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The World Investor Week (WIW) is an initiative of the International Organization of Securities
Commissions (I0OSCO)' that was conceived to raise awareness about the importance of investor
education and protection. The project, organized andimplemented by IOSCO s Committee 8 on
Retail Investors (C8), consists of up to a week of outreach activities carried out by participating IOSCO
member jurisdictions. A key objective of the WIW is to highlight the importance of investor education
and protection, including in resource-constrainedjurisdictions.

By usingthe IOSCO network tofacilitate acoordinated and, therefore, amore powerful approach,
the WIW also provides a framework for individual jurisdictions to publicize their investor education
and protectioninitiatives and to deliver more tailored messaging within theirjurisdictions.

In October 2019, IOSCO, with the support of other organizations, carried out the third edition of
WIW and achieved exciting results that suggest an increasing impact achieved by the IOSCO
campaign.

1 The International Organization of Securities Commissions (I0SCO) is the international body that brings

together the world's securities regulators and is recognized as the global standard setter for the securities sector. I0SCO develops,
implements and promotes adherence to internationally recognized standards for securities

regulation. It works intensively with the G20 and the Financial Stability Board (FSB) on the global regulatory reform agenda.
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World Investor Week is a week-long, global campaign promoted by IOSCO to raise awareness of
the importance of investor education and protection and to highlight the various initiatives of securities
regulatorsinthese two critical areas. From 30 September through 6 October2019, I0SCO securities
regulators and other IOSCO members on six continents undertook a range of activities, such as
offering investor-focused information and services, promoting contests to increase awareness of
investor education initiatives, organizing workshops and conferences, and conducting local/national
campaigns in their jurisdictions.

WIW has two primary objectives, namely (i) to disseminate key messages that support investor
education, investor protection and financial literacy; and (ii) to foster learning opportunities for
investors.

The campaign also aims at strengthening collaboration among IOSCO members on investor
education and protection initiatives, and raising IOSCO’s visibility among key international
stakeholders.

At the international level, WIW has the following set of objectives (and goals):
- achieving considerable participation of IOSCO members; and

- engaging international organizations/forums in the campaign, by enlisting supporters that endorse
the campaign and/or promote events and activities.

Atotalof 75 ordinary IOSCO members, representing 74 jurisdictions, participated in WIW 2019.
Fifteen non-IOSCO jurisdictions also participated. Several global and regional organizations
endorsed orsupported WIW. Those institutions are detailed in the “Supporters” section below in this
report.

IOSCO members alsowere encouraged to set theirobjectivesand goals atthe locallevel.

Localmembers conducted the work in each jurisdiction, and determined the scope and timing of their
participation. Only non-commercial activities were permitted and all information was required to be
unbiased, withnorecommendations made on specificinvestment products orservices.

Non-memberswere allowed to participateifinvited to doso by anlOSCO member. Atthe national
level, self-regulatory organizations, industry associations and market participants, as well as non-
governmental organizations (NGOs) were allowed to participate, at the discretion of each jurisdiction.

Third parties were barred from supporting the WIW financially, and were required to follow rules laid
downin the implementation planif they wished to take part in the campaign.
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IOSCO asked national coordinators of WIW tofillin an online survey. The results presentedin this
section are based on the survey responses. In addition, national coordinators were expected to
prepare apublicreportonthe campaignintheirjurisdictions. The local public reports are part of this
Public Report.

Onthe map below, the jurisdictions (90) in blue are those that participatedin the WIW 20192.

Participating jurisdictions of WIW 2019. Source: http.//www.worldinvestorweek.org/participants.php

Theresultsreported by participating jurisdictions suggest a solid expansion of the activities carried
out and the impact on targeted audiences. The reported number of webinars, classes, talks, lectures,
town meetings, seminars, and conferences, to take an example, went from 1170 (in2018) t0 33579
(in 2019), which represents an outstanding growth of 2,770%.

Moreover, the engagement of third parties in WIW 2019 activities suggests a growing understanding
abouttheimportant of thiscampaign.From 2,378 institutions/organizationsreportedinthe previous
edition, WIW 2019 welcomed 15,398 third-party entities, including regulators (182), self-regulatory
organizations (159), universities (1,356), schools (5,831), financial institutions (6,382), associations
and clubs (356), and others (1,132). The number of participating local institutions skyrocketed,
achieving a remarkable 747% increase from 2018 to 2019.

Online activities continue the same growing trend seenin the previous edition. WIW 2019 exceeded
40 million pageviews and the number of postsinsocialmedia grew by 830%, reaching over 5 million
friends/followers/supporters.

2 Angola, Anguilla, Antigua & Barbuda, Argentina, Armenia, Australia, Austria, Bahamas, Bahrain, Bangladesh, Barbados, Belgium,
Bermuda, Brazil, British Virgin Islands, Brunei, Cameroon, Canada, Cayman Islands, Chile, China, Colombia, Costa Rica, Croatia,
Curacao & Saint Martin, Cyprus, Dominica, Dominican Republic, Ecuador, Egypt, France, Germany, Ghana, Gibraltar, Grenada,
Guernsey, Hong Kong, Hungary, India, Indonesia, Iran, Isle of Man, Israel, Italy, Jamaica, Japan, Jersey, Kazakhstan, Kenya,
Lebanon, Lithuania, Luxembourg, Malaysia, Maldives, Mexico, Montserrat, Morocco, New Zealand, Nepal, Nigeria, Pakistan,
Palestine, Panama, Paraguay, Peru, Philippines, Poland, Portugal, Qatar, Romania, Russia, Rwanda, Saudi Arabia, Singapore,
Slovenia, South Africa, Spain, Sri Lanka, St. Kitts & Nevis, St. Lucia, St. Vincent & the Grenadines, Sweden, Chinese Taipei,
Thailand, Trinidad & Tobago, Turkey, United Arab Emirates, United States, and Zambia.
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WIW 2019 continues the tfrend of attracting more and more supporters. As in the previous editions,
major multilateral organizations supported and endorsed WIW 2019. That was the case of the G20,
the World Bank Group, the Organization forEconomic Cooperationand Development (OECD), the
Inter-American Development Bank (IDB), the Sustainable Stock Exchange Initiative (SSE Initiative) and
the International Network of Financial Services Ombudsman Schemes (the INFO Network). In
addition, nine regional and global organizations participated in WIW 2019, namely, CFA Institute,
Financial Planning Standards Board, Global Financial Literacy Excellence Center (GFLEC),
International Forum for Investor Education (IFIE), IFIE Americas Caribbean Working Group, IFRS
Foundation, IOSCO Asia Pacific Hub, Union of Arab Securities Authorities (UASA), and the World
Federation of Exchanges.

G20

The Group of Twenty (G20) is the premier forum for its members’ international economic cooperation
and decision-making. Itsmembership comprises 19 countries plus the European Union. G20 leaders
meet annually.In addition, Finance Ministers and Central Bank Governors meetregularly during the
year to discuss ways to strengthen the global economy, reform international financial institutions
improve financial regulation and implement the key economic reforms that are needed in each
member economy.

World Bank

The World Bankis avitalsource offinancialand technical assistance to developing countries around
the world. It is not a bank in the ordinary sense but a unique partnership to reduce poverty and support
development. The bank provides low-interest loans, zero to low-interest credits, and grants to
developing countries. These support awide array ofinvestmentsinsuch areas aseducation, health,
public administration, infrastructure, financial and private sector development, agriculture, and
environmental and natural resource management. Some of its projects are co-financed with
governments, other multilateral institutions, commercial banks, export credit agencies, and private
sector investors.

OECD

The mission of the Organization forEconomic Co-operationand Development (OECD) isto promote
policies that willimprove the economic and social well-being of people around the world. The OECD
provides a forum in which governments can work tfogether to share experiences and seek solutions to
common problems. It works with governments to understand what drives economic, social and
environmental change. Currently, the OECD is focused on helping governments around the world to
restore confidencein markets andintheinstitutions behind them; return public finances to health as
a basis for future sustainable economic growth; foster and support new drivers of growth through
innovation, environmentally friendly ‘green growth’ strategies and the development of emerging
economies; and assist people of all ages to develop the skills to work productively and enthusiastically
in the jobs of tomorrow.

IDB
The Inter-American DevelopmentBankworkstoimprove the livesof peopleinLatin Americaandthe

11
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Caribbean. Through financial and technical support for countries working to reduce poverty and
inequality, it helps improve health and education, and advance infrastructure. IDB's aim is to achieve
development in a sustainable, climate-friendly way. The Bank’s current focus areas include three
development challenges - social inclusion and inequality, productivity and innovation, and economic
integration — and three cross-cutting issues — gender equality and diversity, climate change and
environmental sustainability, and institutional capacity and the rule of law.

SSE

The Sustainable Stock Exchange is a UN Partnership Program of the UN Conference on Trade and
Development (UNCTAD), the UN Global Compact, the UN Environment Program Finance Initiative
(UNEP FI), and the Principles for Responsible Investment (PRI). Launchedin 2009 by the UN Secretary
General, it convenes Partner Exchanges from around the world who join the SSE by signing a voluntary
public commitment. SSE has a vision of a world where capital market signals align with public policy
goals on sustainable development.

Its mission is o build the capacity of stock exchanges and securities market regulators to promote
responsible investment in sustainable development and advance corporate performance on
environmental, social and governance issues.

INFO Network

The International Network of Financial Services Ombudsman Schemes (the INFO Network) is the
worldwide association for financial services ombudsmen — independent and impartial out-of-court
schemes and offices that resolve complaints brought by consumers (and, in some cases, small
businesses) against banks, insurers and/or other financial services providers. Formalized in 2007, the
INFO Network facilitates co-operation among its members to build expertise in external dispute
resolution by exchanging experiences and information in areas such as scheme/office structures,
functions and governance models; scheme/office codes of conduct; use of information technology;
handling of systemic issues; cross border referral of complaints; and staff training and continuing
education.

CFA Institute

CFAInstituteis the premier global association forinvestment management professionals It stands for
creating an environment where investors' interests come first, markets function at their best, and
economies grow. The mission of CFA Institute is served by generating value for core investment
management professionals and engaging with the core investment management industry to advance
ethics, market integrity, and professional standards of practice, which collectively contributes value to
society.

CFA Institute seeks to set professional standards for investment management practitioners and broadly
engage other finance professionals through their interest and interactions with the investment
managementindustry. Improving outcomes forinvestors advances our social mission and benefits
members through greater demand for educated and ethicalinvestment management professionals.

GFLEC

The GlobalFinancialliteracy Excellence Center (GFLEC) envisions aworld inwhichindividuals have
the financial knowledge they need to fully participate in the economy and build secure futures. In
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working toward that vision, GFLEC has positioned itself as the world's leading incubator for financial
literacy research, policy, and solutions.

GFLEC launched in 2011 at the George Washington University School of Business in Washington,
D.C.Since then, it has pioneered breakthrough tools to measure financial literacy, developed and
advised on educational programs, and crafted policy guidelines aimed at advancing financial
knowledge in the United States and around the globe.

IFIE

The International Forum for Investor Education — IFIE—is a unique alliance chartered in 2005 that
brings together private sector and public sector providers of investor education to improve the
effectiveness of investor education programs around the world. The Forum serves as a clearinghouse
for the exchange of information and ideas among providers of investor education from different
jurisdictions, including organizations that are just developing or planning to develop investor
education programs.

IFRS

The IFRS Foundationis a not-for-profit, publicinterest organization established to develop asingle set
of high-quality, understandable, enforceable and globally accepted accounting standards—IFRS
Standards—and to promote and facilitate adoption of the standards. IFRS Standards are set by the
IFRS Foundation'sstandard-setting body, the International Accounting Standards Board.

Accounting standards are aset of principles companies follow when they prepare and publish their
financial statements, providing a standardized way of describing the company'’s financial
performance. Publicly accountable companies (those listed on public stock exchanges) and financial
institutions are legally required to publish their financial reports in accordance with agreed accounting
standards.

World Federation of Exchanges (WFE)

The WFEis the globalindustry group forexchanges and clearing houses (CCPs) around the world. It
represents over 250 market-infrastructures ranging from those that operate the largest financial
centers to those thatrun frontier markets. Foundedin 1961, the Federation was set up to contribute
to “the development, support and promotion of organized and regulated securities markets in order
to meet the needs of the world’s capital markets in the best interests of their users.”

Members of WFE include over 50 distinct CCP clearing services including stand-alone CCPs. WFE
exchanges are home to nearly 48,000 listed companies, and the market capitalization of these entities
isover $70.2trillion; around $95 trillionin trading annually passes through the infrastructures WFE
members safeguard. The WFE seeks to ensure regulatory outcomes that foster well-functioning capital
markets and reinforce systemic stability in addition to developing markets.

13
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WIW 2019 will again take place during the second week of October, with participating jurisdictions
having the flexibility to organize their activities around this week. Organizations interested in joining
WIW can contact the national coordinator in their jurisdiction. A full list of participating jurisdictions

and lead organization in each one is available online at
http://www.worldinvestorweek.org/participants.html.

A website for WIW (www.worldinvestorweek.org) contains useful information for participating
jurisdictions and supporting organizations, including press releases and the WIW Implementation
Guide.

The International Organization of Securities Commissions (IOSCQO) is the international body that
brings together the world's securities regulators and isrecognized as the global standard setter for
the securities sector. IOSCO develops, implements and promotes adherence to internationally
recognized standards for securities regulation. It works intensively with the G20 and the Financial
Stability Board (FSB) on the global regulatory reform agenda.

IOSCO believesthe needforinvestoreducation and financialliteracy has neverbeen greaterthan
today. As the financial marketplace continues to evolve and innovate, investment products are
becoming increasingly complex and financial services increasingly diverse. Retail investors require a
greater understanding of key financial concepts to comprehend and evaluate the choices available
to them and to avoid financial fraud. Strengthening investor education and financial literacy
programs alsois essential at a time whenresponsibility for saving and investing forretirement is
shifting from the employer to the individual in many jurisdictions.

Inresponse to these challenges, the IOSCO Board approved the establishment of the Committee 8
on Reftail Investors in June 2013. The Committee's primary mandate is to conduct IOSCO's policy
work on retfail investor education and financial literacy. Its secondary mandate is to advise the IOSCO
Board on emerging retail investor protection matters and conduct investor protection policy work as
directed by the IOSCO Board. Annex | shows the C8 structure.

WIW is an IOSCO initiative coordinated by Committee 8 with the support of IOSCO’s General
Secretariat. Committee 8 established a WIW Working Group3 to take the project forward and to act
as regional coordinators.

The GeneralSecretariat, inturn,is the point of contact for alllOSCO members, committees and task
forces, and is responsible for the day-to-day functioning of IOSCO.

The Secretary General and the Deputy Secretary General manage and coordinate the Secretariat’s
work, and perform duties of high-levelrepresentation with institutions such as the Financial Stability
Board (FSB), the Basel Committee on Banking Supervision (BCBS), and the Committee on Payments
and Market Infrastructures (CPMI). They also provide support to members and ensure the smooth
and effective functioning of the Board, the Growth and Emerging Markets Committee, the Affiliate
Members Consultative Committee, the regional and policy committees and the task forces. The
Secretary General and his deputy seek to ensure transparency, inclusivity and accountability

3 Members of the working group include: CVM Brazil and US SEC (co-chairs), CNBV (Mexico), CNMV
(Spain), CNV (Argentina), CONSOB (Italy), CSRC (China), FSA (Japan), IFSA (Indonesia), ISA
(Israel), US FINRA, JSDA (Japan) and SC (Malaysia).

14
0 00000v0v09m0m0m0mnm0v0v090n0n0m0m09mm©© v 94009090909040U0U090909m90909090m0m0©0909nm0m9©00©&©0©9©

WIW 2019 - Report


http://www.worldinvestorweek.org/participants.html
http://www.worldinvestorweek.org/

A
A
A
‘ " ‘ IWORLD
INVESTOR
N A

WEEK 2079

throughout the organization. They engage regularly with political and industry representatives.

http://www.worldinvestorweek.org/contact.php
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: CAPITAL MARKET COMMISSION

OTHER IOSCO MEMBERS: N/A

OTHERPARTICIPANTS: CENTRALBANK(BNA), STOCKEXCHANGE (BODIVA), NATIONAL COUNCIL FOR
FINANCIAL ESTABILITY (CNEF), COMERCIAL BANKS, MEDIA LIBRARY NETWORK (IMEDIATECA),
ScHOOLS, UNIVERSITIES ANDASSOCIATIONS

InAngola, the WorldInvestor Week (WIW) was promoted by the CapitalMarkets Commission (CMC),
anlOSCO ordinary member since July 2017, for the third consecutive year, through its Department
of Communication and FinancialEducation (DCEF), whichwasresponsible for planning, organizing
and implementing all the activities carried out.

During that week a number of educational actions were carried out that contribute to the gradual
increase of awareness of the role of current and potentialinvestorsin the financial system, namely:

1. Exhibitionofshortlengthvideosonsecurities marketonnationaltelevision (TPA);
2. Opinion article, radio debate and inteviews promoting the event on national channels;
3. Change of digital signature, pressreleases on the institutional website and infranet;
4. Organization of an Investor’s Fair

This year CMC held the second edition of the Investor Fairon 3, 4 and 5 October with the support of
severalplayers from the Angolan financial system and the Angolan Media Library Network. The aim
was to promote a series of educational activities aimed, particularly, at a younger audience. The
Investor Fairtook place atthe Mediateca"28 de Agosto" (Largo dasEscolas) and"Zé DU" (Cazengal),
and the inauguration was made by the Honourable First Lady of the Republic of Angola, Mrs. Ana
Dias Lourenco.

The fair registered approximately two thousand and four hundred (2,400) visitors, an increase of
71.5% compared to last year. Access was free and was attended by prominent government officials,
business associations, representatives of high school and university institutions (public and private)
and other professionals from the financial system.

Visitors had the opportunity toreview and learn new concepts and themes related to the Securities
Market, understand the dynamics of financial markets and make investments through playful activities
and lectures. It was possible to test the level of financial literacy of the visitors by completing a multiple-
choice questionnaire.

Chart 1. Activities carried outon Investor’s Fair

Presentations Debate Panels Public Interviews

Exhibition of Financial

Education Activities of CMC Financial Literacy surveys Monopoly
2014-2019
Finance mini-course for Theatre about economic

Hunting Financial Words

children development
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Fair's radio broadcasting
securities concepts and savings
ideas

Exhibition of economic and
finance books

Exhibition of handcraft piggy
(chicken) banks

Banks and other financial

Stock Market Game institutions stands

This eventis an opportunity to converge efforts between the different players of the financial sector
and other entities linked fo the Angolan financial system (Central Bank, National Council for Financiall
Stability, BODIVA and commercial banks) and educational institutions (public and private schools and
universities), withthe main objective of transmitting the basic principlesissued by IOSCO, such asthe
importance of financialeducationto financiallyinclude the population andinvestor protection.

Each year the CMC has been able to reach a larger number of people through lectures, panel
discussions, interviews, financial courses, games and other cultural activities, and all these activities
have a common denominator "financialeducation”.

Withregard to market players, there is an increasing awareness of the need to carry out activities
relatedto financialliteracy and that the efforts of allgenerate greater and betterresults.
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: MARIA GEANDET
Other IOSCO MEMBER: COMISION NACIONAL DE VALORES (CNV)
OTHER PARTICIPANTS:

1.

0 L® N o s

11.
12.
13.

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

ASOCIACION DE BANCOS ARGENTINOS (ADEBA)

ASOCIACION DE BANCOS DE LA ARGENTINA (ABA)

ASOCIACION DE BANCOS PUBLICOS Y PRIVADOS DE LA REPUBLICA ARGENTINA
(ABAPPRA)

BALANZ CAPITALVALORESS.A.U. (ALYC-PROPION°210)

BANCO CENTRALDELAREPUBLICA ARGENTINA (BCRA)

BOLSA DE COMERCIO DE BUENOS AIRES

BOLSA DE COMERCIO DE ROSARIO

BOLSAS Y MERCADOS ARGENTINOS (BYMA)

BULL MARKETS BROKERS S.A. (ALYC-PROPIO N° 247)

CAJA DE VALORES S.A.

CAMARA ARGENTINA DEFONDOS COMUNES DEINVERSION (CAFCI)
CAMARA DE AGENTES DE BOLSA (CADAB)

COLEGIO DE ESPECIALISTAS, IDONEOS Y PROFESIONALES EN MERCADO DE
CAPITALES (CEIPMC)

FINGURU

FUNDACION BOLSA DE COMERCIO DE BUENOS AIRES

FUNDACION MATBA

FUNDACION UADE

INSTITUTO ARGENTINO DE MERCADO DE CAPITALES (IAMC)
INSTITUTO NACIONAL DE JUVENTUD (INJUVE)
MERCADO A TERMINO DE BUENOS AIRES (MATBA) - ROFEX S.A.
MERCADO ARGENTINO DE VALORES (MAV)

OCCILIS S.A. (AP N° 1029)

PORTFOLIO S.A. (AP N° 493)

RESEARCH FOR TRADERS

ROFEX TRADING SCHOOL (TRS)

ROSARIO FINANZAS

SAN JUAN BURSATIL S.A (ALYC-PROPIO N° 342)

S&P DOW JONES INDICES (S&PDJI)
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29.  TMF GROUP

30.  UNIVERSIDAD ARGENTINA DE LA EMPRESA (UADE)

31. UNIVERSIDAD BLAS PASCAL (UBP)

32. UNIVERSIDAD CATOLICA ARGENTINA (UCA)

33.  UNIVERSIDAD CATOLICA ARGENTINA DE ROSARIO (UCA)

34. UNIVERSIDAD CHAMPAGNAT

35.  UNIVERSIDAD DE PALERMO (UP)

36.  UNIVERSIDAD DESAN ANDRES (UDESA)

37. UNIVERSIDAD DEL CEMA (UCEMA)

38. UNIVERSIDAD DEL NORTE SANTO TOMAS DE AQUINO (UNSTA)
39. UNIVERSIDAD NACIONAL DE ROSARIO (UNR)

40. UNIVERSIDAD NACIONAL DE TRES DE FEBRERO (UNTREF)

41. UNIVERSIDAD TORCUATO DI TELLA (UTDT)

42. UNTREF - AGENTE DE CALIFICACION DE RIESGO UNIVERSIDAD PUBLICA

CNV Argentina coordinated the WIW 2019 Agenda, which included 41 activities carried out by 42
institutions including capital market actors (stock exchanges and brokers), universities, government

entities and associations. The activities took place in 5 cities across the country and by internet.

School and university students, young professionals, and young entrepreneurs, participated in the
activities. The activities included: seminars, workshops, talks and conferences given by market
specialists, educational videos, and games.

The topics promoted during the WIW 2019 considered the Capital Market role; investment

instruments, investor protection, SME’s; etc.

Furthermore, the official launch of WIW 2019 took place in Rosario, provincial de Santa Fe, at the
Bolsa de Comercio de Rosario. The eventincluded talks, games, and videos for 340 students from 6
public and private high schools and the Universidad Nacional de Rosario.

Withregardtothe disclosure of the WIW agenda, the CNV disseminated these activities through the

website designed for this purpose.

On the other side, the participating institutions disseminated the campaign through: graphic
communications media, radio programs, e-mails, social networks (Twitter, Facebook, Instagram,
LinkedIn, YouTube) through newsletter and posts, web pages, press releases, virtual flyers, etc.
All the institutions which decided to participate in the WIW, promoted the campaign and the financial
education activities from Argentina.
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The total attendance to the activities reached 4.245 people and by the socialnetwork they reached

more than 216.000 people.
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UNTREF

ACRUP ~ . . .
Apencis e Ccacion da Occilis SAN JUAN A/ BURSATIL .

Riesgo Universidad Pablica SOLUCIONES FINANCIERAS
Regntio onr 3

Vo s SN e

BUuLLMARKET

Y UNIVERSIDAD DEL NOKTY
SANTO TOMAS DE AQUINO

ZsUNSTA

~ FINGURU

Pontificka Universidad Catdlica Argentina ’@' UCEMA

Facuntad de Cencas Econdmicat del Rowano

@UCA

A0

e rsalad de

SaﬁAndre’s

@ RESEARCH s« TRADERS

Pontificia Universidad Catdlica Argentina

v.
v

Te ensefamos a invertir.

Rosario e

Finanzas Universidad

de Palermo

FUNDACION

UNIVERSIDAD
)i UADE

UNA GRAN UNIVERSDAD
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UNSTA
50 Anos
1965 -2015
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MR
@ wtb rofe Vanina D"Angelo V.
e 5 L @VaninaDAngelo
10ct|# nar Uso y Beneficios del Mercado de =

Futuros

- Semana Mundial del Inversor - Matba Rofex en el
e L laboratorio de UADE.
#WIW2019 #TRS #FundaciénMATba

Inscribite: forms.gl

SEMANA MUNDIAL DEL INVERSOR

COMISION 2
NACIONAL . T oo
DE VALORES l l $IRTTOR
'\ arn

=

N\
e L JEL ME
=t .
= - Expositora: Mariana Pellegrini,
= Fundacién MATBA

10:30 horas. Duracién: 1 hora,

EFICIOS
RCADO DE FUT

Zhe @TRS

MtR =
@matba_rofex

#AHORA

Semana Mundial del Inversor

@ggrodri, Gte de Adm. y Finanzas de #MatbaRofex
@ MR ¥ junto a Tomés Lujambio del @ MAVSAOficia

@matba_rofex

Transferencia de Riesgo #EducacionFinanciera #I0SCOWIW2019
Parte de una serie de videos creados con el objetivo de #SemanaMundialdelinversor

difundir en un lenguaje sencillo el rol de los mercados cc @BCRprensa @CNVArgentina
de futuros en la economia real.

#EducaciénFinanciera #MercadodeCapitales #Futuros
#TRS #Capacitacion #Cursos #Trading

Transferencia de Riesgo
TRA Cl Una serie de videos con el objetivo de difundir en un lenguaje
be sencillo el rol de los mercados de futuros en la economia real....

& youtube.com

9:57 a. m. - 2 oct. 2019 - Twitter Web App
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SEMANA MUNDIAL DEL INVERSOR

(o \\YA COMISION A P
NACIONAL -
DE VALORES ‘ I . WORD
A

REPUBLICA ARGENTINA WEEK

10:30 horas. Duracién: 1 hora.
USO Y BENEFICIOS DEL MERCADO DE FUTUROS
Expositora: Mariana Pellegrini, Fundacion MATBA

@ ROFEX TRADING SCHOOL
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v Mostrar més
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Q
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Q
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ﬂ Explorar canales

Camara de Agentes de Bolsa
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Evita los de
*hacerse rico rapidamente” ..

sobre

@)  DesdelaBolsa..

{3} BolsasyMercad..
Verifica que un i Realiza i

@ xivERsDaD ) de inversiones tenga licencia  un producto antes de invertir
Cémara de Agentes de Bolsa

®=  Comision Nacion.. 159 visualizaciones « 138 visualiz:
Hace 1 mes Hace 1 mes

Cémara de Agentes de Bolsa
135 visualizaciones «
Hace 1 mes

€ Cc

8 twitter.com/AgentesDeBolsa

%

Inicio
Explorar
Notificaciones
Mensajes

Guardados

m 3 R d # ©

Listas

Perfil

®

Mas opciones

Twittear
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Camara de Agentes de Bolsa
1.028 Tweets

Camara de Agentes de Bolsa @AgentesDeBolsa - 7 oct. v

#OSCOWIW2019 Verifica que un profesional de inversiones tenga licencia

@CNVArgentina @ OSCOWIW #worldinvestorweek
#SemanaMundialDellnversor

Verifica que un profesional de inversiones tenga lice...
En el marco de la Semana Mundial del Inversor la
Camara de Agentes de Bolsa comparte informacion ...
& youtube.com

T Q1

Camara de Agentes de Bolsa @AgentesDeBolsa - 7 oct.
#OSCOWIW2019 Realiza investigaciones sobre un producto antes de
invertir

&

@CNVArgentina @ OSCOWIW #worldinvestorweek
#SemanaMundialDellnversor

Realiza investigaciones sobre un producto antes de i...
En el marco de la Semana Mundial del Inversor la
Camara de Agentes de Bolsa comparte informacion ...
& youtube.com

a Q1

&
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l [ Cémarade Agentesde Bolsa |- x [EH

& C & linkedin.com/in/camaradeagentesdebolsa/detail/recent-activity/

in Q Buscar

Sé el primero en comentar esto
@ Camara de Agentes de Bolsa - 1

Invita Camara de Agentes de Bolsa

Camara de Agentes de Durante |z semana del 30 de septiembre al 6 de octubre se lleva 3 cabo este evento

internacional para que puedas conocer las ventajas que brinda el Mercad ver mas

)
i

P | Selmana Mundial
dl Inversor

COMISION A
CNV Evedsvn ‘ =

DE VALORES

CNV Argentina on Twitter

& Recomendar EComemal @Comparm

Sé el primero en comentar esto

l [ Cémarade Agentesde Bolsa|L x [EY

- &) & linkedin.com/in/cdmaradeagentesdebolsa/detail/recent-activity/

in Q Buscar =] =]

Empleos Mensajes

Sé el primero en comentar esto

@ Camara de Agentes de Bolsa - wa
1 ®

En el marco de la Semana Mundial del Inversor la Camara de Agentes de Bolsa
comparte informacién Gtil para quienes se inician en el camino de las inversiones.

Camara de Agentes de
Bolsa

m

w0
i

v/ Siguiendo

Verifica que un profesional de inversiones tenga licencia

LY
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[ [} Cémara de Agentes de Bolsa | L X

8 linkedin.com/in/camaradeagentesdebolsa/detail/recent-activity/

¢« > cC
&8 =] (=

.
Qs w

Sé el primero en comentar esto

@ @ Camara de Agentes de Bolsa + Ter oA

Agendate

Camara de Agentes de
Bolsa

Ver traduccion

30 de septiembre al 6 de octubre

SEMANA MUNDIAL DEL INVERSOR

v Siguiendo
( geme:ﬁTEs Aprendé sobre el

DE BOLSA mercado de capitales

w0
i

Orgariza

\" COMISION &
NACIONAL A
DE VALORES I I
'\

o:
& Recomendar E Comentar @Compaytiv

Sé el primero en comentar esto

+

[ [ Cémara de Agentes de Bolsa | L+ X
& (&) @ linkedin.com/in/cdmaradeagentesdebolsa/detail/recent-activity/
@ &8 E =

Inicio Mi red Empleos Mensajes

.
[T 2 Buscar

Sé el primero en comentar esto

@ @ Camara de Agentes de Bolsa - Ter CEE]

-®

Semana Mundial del Inversor
Camara de Agentes de Bolsa comparte nuevo material de video:

Camara de Agentes de
Bolsa
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[ bull_market_brokers
Bull Market Brokers
S EM a N a MU N D IAL bull_market_brokers HOY a las 19hs [} RAMIRO
MARRA TE INVITA A UNA CHARLA SOBRE
E L I VE RS R FINANZAS Y ECONOMIA [l

La charla sera presencial, pero asu vez la

transmitiremos en vivo a través de nuestro

Ingstagram @bull_market_brokers y Facebook

/bullmarketbrokers

participar ingresa:

rentbrite.com.ar/e/ramiro-marra-te-

ita-a-una-charla anzas-y-economia-

tickets-72402370439

atilasrbn Hola gente Bull Market, no tengo
grandes inversiones, pero cada vez que llamo
para hacer consultas tardo una eternidad en
ser atendido. Hoy llame cerca del mediodia y

RAMIRO MAR RA TE |NV|TA A UNA gab\’a. ‘8 EV] -?—spe-ra sen_:ljughe: c?j‘esgador
CHARLA SOBRE FINANZAS Y ECONOMIA [AESSipubanesten

‘ono en alta voz para ver si me atendian.
extrafia que habia solo 6 en cola de >

Qv A
@ Les gusta a apayaslia y 87 personas mas

COMISION A
BuLL MARKET CNV B A
e DE VALORES

[ bull_market_brokers
» Bull Ma
S E MANA M U N D IAL bull_market_brokers HOY B Operatoria de
Futuros a las 1hs A cargo de José Luis Pavesa,
D E L I | VE RS : R asesor financiero en Bull Market Brokers

La charla les permitira aprender a operary a
conocer las ventajas de estos instrumentos
financieros. Aprendera a hacer coberturas de
riesgos, como asi también invertir en activos tales
como Délar, Acciones, Soja, Petréleo, Oro, entre
otros.

La charla sera presencial, pero asu vez la
transmitiremos en vivo a través de nuestro
gstagram @bull_market_brokers y Facebook
/bullmarketbrokers

Para participar:

LOS INVITAMOS A PARTICIPAR HOY o ocriibiiscomad
or-operatoria-de-futuros-tickets-
OPERATORIA DE FUTUROS a0 e

Qv A

87 Me gusta

emana-mundial-

CNV B
DE VALORES
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bull_market_brokers
Bull Market Brokers
S EM a NA MU N DI A L bull_market_brokers HOY a las 19hs [B] Dentro del
marco de LA SEMANA MUNDIAL DEL INVERSOR

NDOS COMUNES DE INVERSION, a cargo de

D E L I NVE Rso R Alejandro Alvarez, asesor financiero en Bull Market

Ap é todo sobre los Fondos Comunes de
In i16n de forma rapida y sencilla. Desde
FondosOnline podés acceder a mas de 100 fondos
y, junto con asesoramiento personalizado y
recomendaciones a medida, cumplir con tus
objetivos inversion. No se requiere formacién
académica previa.

La charla sera presencial, pero asu vez la
transmitiremos en vivo a través de nuestro
Ingstagram @bull_market_brokers y Facebook
/bullmarketbrokers

LOS INVITAMOS A PARTICIPAR HOY S il

entbrite.com.ar/e/

FONDOS COMUNES DE INVERSION
Qv N

= Les gusta a losfinancieros y
60 personas mas

1ana-mundial-

COMISION A
BuLL MARKET CNV B s
T DE VALORES

[ bull_market_brokers
» Bull Market Brokers
S EMANA MU N D IAL bull_market_brokers HOY a las 19hs ] COMO
OPERAR ACCIONES [l A cargo de José Luis Pavesa,
D E L l | VE RS : R asesor financiero en Bull Market Brokers

Aprendé a invertir en acciones de forma rapida y
sencilla. Desde Bull Market Brokers podes abrir tu
cuenta y acceder a todas las acciones del mercado
ntino. En esta charla vas a aprender los
onceptos fundamentales de valuacion para tomar la
mejor decision. No se requiere formacién académica

charla sera presencial, pero asuvez la
transmitiremos en vivo a través de nuestro
Ingstagram @bull_market_brokers y Facebook
/bullmarketbrokers

martinezz.fer_ Horario?

LOS INVITAMOS A PARTICIPAR HOY finanzascongabriel & &
COMO OPERAR ACCIONES

QY A

2 Les gusta a losfinancieros y
171 personas mas

COMISION A
BuLL MARKET NACIONAL A
T DE VALORES ' l
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@ Bull Market Brokers
0 de Septiembre al 4 de Octubre X a

@SEMANA MUNDIAL DEL INVERSOR 2019@

mana-
ercado-t

&4 Lunes: hitps://eventbrite.com.ar/e
inversor-introduccion-al-n
ickets-72386342499
s://eventbrite.com.ar/e/semana-
mundial-del-inversor-como-operar-acciones-tickets-
72392839933
4 Miércoles: https://eventbrite.com.ar/e/semana-
mundial-del-inversor-fondos-comunes-de-inversion-
72399245091

ticket

rsor-operatoria-de-futuros-tickets-

LOS INVITAMOS A PARTICIPAR
724012350

LA SEMANA MU N DIAL &4 Viernes. r;tzps /eventbrite.com.ar/e/ramiro-

marra-te-invita-a-una-charla-sobre-finanzas-y-
DEL | NVE Rso R 2019 economia-tickets-72402370439
@Etiquetar foto @ Agregar ubi... # Editar

6.037

457 - o
Promocionar publicacion

)

COMISION
BuLLMARKET CNV Bt
BROKERS DE VALORES

)

© © e

Hola,

En el marco de la Semana Mundial del Inversor en FinCuru redoblamos la apuesta. Sabemos que ahorrar no es facil y
que poner nuestro dinero en movimiento muchas veces genera panico por falta de conocimiento e ideas de
inversion.

Es por ello que brindaremos dos charlas presenciales para que puedas seguir creciendo financieramente. La primera
apuntara a que aprendas a invertir y 1a segunda te brindara opciones para que cuides tu capital.

Martes 1 de Octubre | 08.30 Horas “Aprendé a Invertir”, con Daniela Wechselblatt
Reconquista 575, Capital Federal

Reserva tu lugar

Miércoles 2 de Octubre | 08.30 Horas “Cémo resguardar tu dinero”, con Gustavo Neffa
Reconquista 575, Capital Federal

Reserva tu lugar

No te pierdas la oportunidad de adquirir conocimientos con los especialistas de Fin.Guru.

Saludos,
Cande de Fin.Guru
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CHARLAS

GRATUITAS
PRESENCIALES

CUPOS LIMITADOS
- Aprendé a invertir

MARTES 1 DE OCTUBRE 8.30 HORAS

INSCRIPCION: bit.ly/Charlal-FinGuru2019

- Como resguardar tu
dinero en tiempos de crisis

MIERCOLES 2 DE OCTUBRE 8.30 HORAS
INSCRIPCION: bit.ly/Charla2-FinGuru2019

RECONQUISTA 575, MICROCENTRO

’ FI N G U R U CAPITAL FEDERAL
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: AUSTRALIAN SECURITIES AND
INVESTMENTS COMMISSION

Other IOSCO MEMBER:

OTHER PARTICIPANTS:

In October 2019, ASIC's MoneySmart took part in World Investor Week with the aim to:

* raise awareness of cryptocurrencies and ICO’'s with Australians
* educate Australian consumers around general investing concepts
* inform Australians on checking forinvestment scams.

ASIC's MoneySmart website: ASIC's MoneySmart homepage promoted the ‘Initial Coin Offerings’ and
‘Develop aninvesting plan’ webpages (see attached website screengrab). ‘Develop aninvesting plan’
was the homepages most popular feature that week with 111 clicks (over 25%).

ASIC’s MoneySmartinvesting contentwas viewed over 52,000 times, with the following pages being
the most popular content:

e Smartwaystoinvest$10,000
* Exchange traded funds

* [nvest smarter

¢ Choosing afinancial adviser
* How to buy andsellshares

ASIC’s MoneySmart Tips enewsletter promoted the articles on Initial Coin Offerings and Develop an
investing plan. Develop aninvesting plan was the second most popular content with 961 clicks.
Social media: ASIC's MoneySmart shared a number of posts on Facebook and Twitter during the
week, highlighting investment information. The social posts included information on:

* The golden rules of investing.

* Improving understanding of investment concepts;

* Knowing the signs of an investment scam;

* Understanding cryptocurrencies and ICO’s and how they work;

* Working out your financial goals and allocating a time frame to achieve each goal;

» An explanation of different types of investments and how to build an investment portfolio;

Thesocialpostsreached over92,000 people and generated more than 5,000 engagementswith our
content. We also ran two Facebook campaigns promoting our ‘Invest Smarter' content. These posts
generated 2,000 clicks to read our content. A sample of Facebook and Twitter posts is provided below.

—— 0909070 0z 000000000m0m9m909m9m9mm OB OB OO OO OO
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https://www.moneysmart.gov.au/investing/investment-warnings/initial-coin-offerings-icos
https://www.moneysmart.gov.au/investing/invest-smarter/develop-an-investing-plan
https://www.moneysmart.gov.au/investing/invest-smarter/smart-ways-to-invest-10-000
https://www.moneysmart.gov.au/investing/managed-funds/exchange-traded-funds-etfs
https://www.moneysmart.gov.au/investing/invest-smarter/smart-ways-to-invest-10-000
https://www.moneysmart.gov.au/investing/financial-advice/choosing-a-financial-adviser
https://www.moneysmart.gov.au/investing/shares/how-to-buy-and-sell-shares
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Managing
your money.

Borrowing
& credit

Superannuation
&retirement

Insurance. Investing Teaching

It's .
tax time

October 2019

Must reads

School banking review

Initial coin offerings: whatare ~ How to spot a phishing scam Develop an investing plan What to do after a natural
they? disaster

£ MoneySmartAu .o
Sponsored - @

If you are new to investing, being well prepared
will improve your chances of success. Start
with setting your financial goals  __ See More

Develop an investing plan

Storms, floods and fire

Phishing scams

Initial coin offerings

MONEYSMART.GOV.AU

Invest Smarter LEARN MORE

Do you want to learn how to inve. ..

"2 MoneySmartAu

Published by —?i October3- @

What are some tips you have for someone
starting out on their investing journey?

Money SmartTeam (2 MoneySmartTeam

Know the risks of investing in an Initial Coin Offering (1C0O)
#WorldinvestorWeek
hitps:/fwww.moneysmart.gov.aufinvesting/investment-
warnings/initial-coin-offerings-icos#risks ...
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: SECURITIES
COMMISSION OF THE BAHAMAS

OTHER IOSCO MEMBERS: N/A

OTHER PARTICIPANTS: N/A

The Securities Commission of The Bahamas' (SCB) World Investor Week 2019 activities focused on
raising awareness of the risks associated with investing in cryptocurrencies, reminding investors of red
flags associated with investment scams and fraud, whether traditional or being perpetrated using
FinTech, and raising awareness of the role of the SCB as regulator of the capital markets and the
recourse for investors. The initiatives were promoted through a social media and fraditional print
media thrust.

The official World Investor Week period of 30 Septemberto 6 Octoberwas used as the launch-point
for all investor education infiaitves launched during the month of October, which was Investor
Education Month in The Bahamas. The media thrust, which included the launch of a Caribbean
FinTech Pledge web page onthe SCB'swebsite along with other advertisements and socialmedia
posts, drove anincrease in monthly hits to the SCB website by 22 percent, withrelated social media
postshaving areach of over 10,000 and 401 engagements over the month of October.

Proclamation from Prime Minister the Most Hon. Dr. Hubert A. Minnis declaring the month 1-31
October 2019 “Investor Education Month” in The Bahamas

The Prime Minister of the Commonwealth of The Bahamas issued a
proclamation declaring the month of October 2019 “Investor Education
Month”, which recognized the importance of the captial markets in PROCLAMATION
national development, of financial literacy to investor protection and of
the SCB's suppport of and participationin World Investor Week 2019. The
proclamation was placed in leading local newspapers with national
circulation, and used as a Facebooktool.

Caribbean FinTech Pledge

The Commission collaborated with the other members of the Internationall
Forum for Investor Education (IFIE) Americas Chapter, Caribbean Working
Group to develop and launch the Caribbean FinTech Pledge. The goal of
the online pledge was to inform the public about cryptoassets and related
investment risks without disparaging cryptoassets generally, and to get the
commitment of as many investors to research and ensure they understand A
cryptoassets before investing in them. The pledge will be available on the

Securities Commission's website at http://www.scb.gov.bs/Caribbean Fintech Pledge.htmluntil the
close of 2019.
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InvestorBillof Rights

A

\
GRYPTO
D

The Commission developed and launched an Investor Bill of
Rights e-flyer that explains key rights and reasonable
expectations that investors who use registered securities
firms should expect. The “Investor Bill of Rights” also
promoted the SCB as a recourse for complaints, should
investorsfeelthey were not freated fairly by aregistered firm.
The SCB used advertisements in local daily newspapers with
social media posts jointly to promote the Bill of Rights, where
eachpostfocused onaparticular ‘right’ andinvited readers Ly

to read more on the SCB's website. These included BEFORE YOU INVEST YOUR HARD EARNED MONEY,
advertisementsinthe leading newspapers. COMMIT TO LEARNING MORE ABOUT THE CRYPTO SPHERE

TAKE THE CARIBBEAN FINTECH PLEDGE

['KRIP-()TO ]

Below are some of the posts used for the Investor Bill of Rights campaign.

DO YOU KNOW?

ar vight
ursel

DO YOU KNOW? { DO YOU KNOW"

Clients of registered sccurities

firms have the right to be dealt Clients of registered securities firms

Clients of registered securities
firms have the right to make a
complaint to the Commission if
they feel that they have been
treated unfairly by a securities

firm or its representatives.

with honestly and lairly by the have the right o receive
registered firm conducting A recommendalions Lhal are

securities business on their 415 Cony, . A consistent with your financial

o,
behalf, and to expect that their @‘ A | . profileand investing goals.

business is conducted with due

skill, carc and diligence.
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Avoiding Fraud and Scams/Red Flags to Avoid when Investing

The Commission also focused onreminding investors of the red flags to look out for to help to
protect themselves from falling prey to fraudsters and investment scams during Investor Education
Month. All of the content for this campaign was posted to the Commission’s Facebook page.

One of the highlights of this campaign included surveying Facebook users on likelihood of them
investing in a stock based on its perceived popularity. During Investor Education Month, the poll
received areach of 205 and some 24 persons votedin the poll. 100% of votersindicated that they
wouldnotbe convincedtoinvestinastockifitwere advertised as a popularstock that “everyone
was buying”.

Below are some of the posts used to engage Facebook users in the avoiding fraud and scams
material.

@ A\ s
INVESTOR
N WEEK

WOULD YOU

EVER FALL
FOR A SCAM?

INVES EDUCATION MONTH 2019
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: BANGLADESHSECURITIES AND EXCHANGE COMMISSION

Other IOSCO MEMBER:
OTHER PARTICIPANTS:

Bangladesh Securities and Exchange Commission (BSEC) has successfully observed the ‘World
InvestorWeek (WIW) 2019’ during 30September-06 October. Anumberof associated organizations
actively participated in the week- long program. As per IOSCO guideline, the program was mainly
for retail investors. Bangladesh capital market is mainly dominated by retail investors. The percentage
of retailinvestorsis quite high in comparison with any other capital market of the world.

BSEC inaugurated WIW-2019 on 30 September2019.Inthe inauguration ceremony, BSEC launched
Customer Complaint Address Module (CCAM). The module has been created to automate customer
complaint handling process. It has also created a database of all complaints received and follow-up
actions. Thus the investors complaints are now solvinginlowest possible time. In the ceremony, BSEC
Chairman Dr. M. Khairul Hossain said it is really encouraging that Bangladesh capital market is
activelyparticipatinginthe WorldInvestor Week program ofIOSCO with othercountries of the world.
He asked investors to increase their awareness regarding capital market and stated that the matters
relating fo Financial Literacy have been takeninto highest consideration and these willbereached
throughout the country by short term and long term programs of BSEC.

Meeting, Workshop, Seminar etc. regarding Investor education and protection were arranged by
different stakeholders, professional bodies and universities throughout the week. Different types of
issues like Importance of Financial Literacy, protection of customer interest through compliance,
awareness of retail investors regarding fixed income securities, Investors’ Right etc were discussed
during this period.
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: JIM LANNOO

OTHER IOSCO MEMBERS:

OTHER PARTICIPANTS: EUROPEAN FUND AND ASSET MANAGEMENT ASSOCIATION (EFAMA)

The Financial Services and Markets Authority (FSMA) promoted World Investor Week by
communicating about it to the public and to the media in Belgium. The homepage of the FSMA's
website displayed the WIW logo during the World Investor Week, and a number of posts were shared
on the social media (see pictures below).

The FSMA alsoseized the occasion of World Investor Week to disseminate some of the key messages
of WIW2019relatedto onlineinvestment fraud and online investment offers made through the sociall
media, e.g.using celebrity endorsements. Awarning was published toinvite the public tobe wary of
investment offers made through social media (see copy of the warning below). It emphasized that new
communication channels enable “fraudsters 2.0” to make even more victims and that social networks
such as Twitter, Facebook, Instagram or LinkedIn can be ideal channels for spreading false investment
offers. The FSMA warned consumers against these offers and made the link with WIW 2019.

The FSMA also participated in an event organized by the European Fund and Asset Management
Association (EFAMA) in the framework of World Investor Week 2019 (see pictures below). EFAMAis
the tfrade body representing the Europeaninvestment management industry and is an affiliate member
of IOSCO. In the framework of World Investor Week 2019, EFAMA organized a breakfast discussion
in Brussels, focusing on the young generation's attitude towards investments.
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WORLD INVESTOR WEEK

NEWS

World Investor Week, an initiative of I0SCO (the
International Organization of Securities Commissions),
was held between 30 September and 6 October 2019.
The aim was to promote the education and protection of
investors. The various initiatives of the supervisory

A
A authorities in these two critical areas were at the centre
‘ " of attention.

World Investor Week 2019 focused more specifically on

NORLD |NVESTOR raising awareness about the risks and challenges

W EEK 20 1 L/«) attaching to the increasing digitalization of the financial
markets. As vice-chair of I0SCO and member of the

PEOMOTED BY 105CO

I0SCO committee on retail investors, the Financial

Services and Markets Authority (FSMA) once again

supported this initiative. As such, the FSMA published
inter alia a warning against fraudulent credit offers via social networks. The FSMA also participated in an event
organized by the European Fund and Asset Management Association (EFAMA) in Brussels, focusing on the young
generation's attitude towards investments.

Comprehensive information on World Investor Week is available on the website www. worldinvestorweek.org (7.

Q [ Q

11 FEMA a retweeté
.+ World Investor Week @IO5COWIW - 50 sept. w
ﬂl‘l! 1OSCO Members and stakeholders today
launched 3rd edition of the World Investor Week (WIW) 2019 to Promote Investor
Education and Protection.
iosco.org/news,/pdf/IO5CO...
worldinvestorweek.org
#WorldlnvestorWeelk #IOSCOWIW2019

Q 11 o O 13
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BEWARYOFINVESTMENTOFFERSMADE THROUGHSOCIALMEDIA

New communication channels enable “fraudsters 2.0" to make even more victims. Social networks
such as Twitter, Facebook, Instagram or LinkedIn appear to be ideal channels for spreading false
investment offers, forinstance offersin crypto currencies, in binary options and forex frading/CFDs,
in “investment wines", offers of portfolio management agreements and credit offers. The FSMA
warns consumers against these offers, because often behind these tempting offers are scammers
who are not authorized to make such offers, the sole aim of which s to steal your savings.

« How do false investment/credit offers circulate on social networks?2
The following techniques appear to be most popular among fraudsters when making fraudulent
offers via social networks:

e Sponsored links on Facebook and Instagram
Investment fraud victims often indicate being contacted by phone after having clicked on a
sponsored link or post on Facebook orInstagram.

At present, it appears that especially fraudulent investment offers in crypto currencies, in binary
options and forex trade/CFDs and in “investment wines”, as well as fraudulent offers of portfolio
management contracts are promoted via such links or posts (cf. the relevant warnings on the FSMA
website).

Contrary to ordinary posts, which do not necessarily spring to the eye in the news feed, sponsored
postspop up based onage, genderorareas ofinterest, andinview of the pages consulted by the
person concerned or the target audience.

Advertisements promoting “very profitable” investments appear in the relevant advertising spaces
orinthe news feed of the user concerned. The useris ofteninvited to provide his contact details,
so that he can be contacted again at a later stage.

Those advertisements are often illustrated with an image or video, and accompanied by fake
comments and automatically generated likes. The message disseminated looks intriguing but
remains extremely vague.

The pages containing those sponsored advertisements seem to be specifically conceived for such
advertisingcampaigns. They appearunderavariety of names, referring to the financialworldin

51
0 00000v0v09m0m0m0mnm0v0v090n0n0m0m09mm©© v 94009090909040U0U090909m90909090m0m0©0909nm0m9©00©&©0©9©

WIW 2019 - Report


https://www.fsma.be/en/warnings/cryptocurrency-trading-platforms-beware-fraud
https://www.fsma.be/en/warnings/online-trading-platforms-are-making-new-victims-belgium-1
https://www.fsma.be/en/warnings/offers-investment-wine-beware-fraud-fsma-renews-its-warning
https://www.fsma.be/en/warnings/offers-wealth-management-beware-fraud-fsma-renews-its-warning
https://www.fsma.be/en/warnings/fraudulent-credit-offers-2
https://www.fsma.be/en/warnings

A
" IWORLD
INVESTOR
N

INEEK

one way or another. Nevertheless, they hardly ever mention a telephone number, website, address
or company name.

e Simple sponsored ads on Facebook
Certain fraudulent offers, mostly of credits, are simply distributed by fraudsters through
advertisements on Facebook groups specialized in, for example, buying and selling of real estate or
second hand goods. The swindlers choose groups with mostly Belgian consumers.

o Fake press articles referring to public figures
Fake press articles with alleged statements orinterviews of public figures or celebrities praising
financial investments, especially in cryptocurrencies, also circulate on the internet via fake news
websites and via Facebook through sponsored advertisements.

The purpose of this practiceisto gain your confidence by usingimages of well-known personalities
inthe media, sportsorbusinessworld. Thusthese fraudsters try getyou toinvestin their offers of
lucrative investments that are too good to be true.

e Fraudsters chat with their victims on social media
Fraudsters 2.0 also use socialmediato contact their victims personally, eitherby sendingthema
friendrequest, orby chattingwiththemusing the chatboxes of Facebook, Instagramandeven
Linkedin.

When such an unscrupulous operatorinitiates a conversation with a new victim, he willnot try from
the outsetto tempt himtoinvest, quite the contrary. He first tries to bring about arelationship of frust
asis the case with friendship scams (only available in French and Dutch). Only after having been
chatting forafew hours, weeks or even several month will the fraudster casually let it slip that he has
a golden investment tip.

Some swindlers also openfake accountsby using theidentity and the picture of personswho are
quite active onsocialmedia. To ourknowledge, this practice is mostly observed oninstagram.

e Avoid being a victim of investment fraud on social media
Furtherto the WorldInvestor Week 2019 (thematic week organized by IOSCO), that focuses onthe
risks attachingto certain onlineinvestments, the FSMA invites you to follow therecommendations
below in order not to become a victim of fraud:

e Bewaryof (promises of) disproportionate returns. Where areturn seems too good to be frue, it
usually is!

o Donotacceptuncritically theinformation provided by such companies. Itisnot uncommon fora
company to claim to be authorized to offer financial services although thisis not the case. Be sure
always to verify the information you are given (company identity, home country, etc.). If the company
islocated outside the European Union, you willalso have to be aware of the difficulty of legal
recourse in the event of a potential dispute.

e Checkwhetherthe company holds an authorization by searching the lists published on the FSMA
website—Checkyourprovider.Be wary aswell of 'clonedfirms': companies that pass themselves off
asdifferent, lawfulcompanieseventhoughtheyinfacthave no connectionwiththelatter. Aclose
look at the email addresses or contact details for the companies in question may prove usefulin
order to detect potential fraud of this sort.

o Consultthe warnings published onthe FSMA website as well as on the website of foreign supervisory
authoritiesand of IOSCO. Checkif the company offering you afinancialservice hasbeennamedin
awarning.Search notonly forthe name of the company(ies) in question but also forthe companies
to which you are being asked to transfer money.
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On the FSMA website, this search can be conducted via the search function provided. In addition, all
companies about which the FSMA has already published a warning are included on the 'List of
companies operating unlawfully in Belgium' published on the FSMA website

Please note: the fact that the FSMA has not published a warning against a given company does not
mean that that company is authorized to offer financial services. While the FSMA seeks to ensure
that it publishes warnings in a timely manner, it is entirely possible that a company operating
unlawfully on the Belgian market may not yet have come to its attention. Moreover, unauthorized
companies regularly change their name.

Be wary of unsolicited phone calls/emails (cold calling), that s, where no priorrequest has been
e made by the investor. Such calls are often indications of an attempt at fraud.
Be wary of requests to fransfer money to a country without any connection to the company or to the
o State of which the investor is resident.
e Neverinvest if you do not understand precisely what is being offered.
Be all the more suspicious if the payout of returns is conditional on an additional payment and/or
the payment of a tax. These additional demands are often the sign of fraud.
If you have the least doubt about whether financial services being offered to you are lawful, please
don't hesitate to contact the FSMA directly using the consumer contact form. As well, feel free to
nofify it should you come across a suspicious company that has not yet been the subject of a

« What to doif you are a victim of fraud?
If you think you are the victim of fraud, make sure you do not pay any additional sums to your
contact. Be especially waryif you are promised arefundin exchange for a finalpayment, as thisis a
technique frequently used by fraudsters in order to obtain additional funds.

Also, immediately contact the local police to make a complaint and alert the FSMA to the scam via
the consumer contact form.

The FSMA stresses the importance of filing a complaint quickly and with ample documentation (the
company in question, bank accounts to which you transferred money, etc.).

Equally, do not hesitate to alert the FSMA to any suspicious company that has not yet been the
subject of a warning on its part.
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WORLD INVESTOR WEEK 2019
National / Jurisdictional Coordinator: Comissdo de Valores Mobilidrios
OTHER IOSCO MEMBERS:
OTHER PARTICIPANTS: B3 - Brasil Bolsa Balcdo
ANBIMA
Financial Innovation Lab

The 3rd edition of the World Investor Week (WIW) began with the "Ring the bell for financial literacy" event,
where stock exchanges around the world performed a global bell ring to raise awareness and disseminate
the importance of financial education and investor protection.

In Brazil, 144 face-to-face and online actions were carried out by various institutions, including the
Securities and Exchange Commission of Brazil (CVM), B3 (Brazilian Stock Exchange), the Brazilian
Association of Financial Planners (Planejar), the Brazilian Association of Financial and Capital Market
Entities (Anbima) and universities. Initiatives to promote knowledge about sustainable finance were also
carried out in partnership with entities from the Financial Innovation Laboratory. The activities impacted
10,750 people nationwide.

Investment Robots, Investor Rights and Duties, Suitability, Blockchain and other innovative issues of the
financialmarketwereamongthethemesdiscussedinthevariouspublic activities. CVM, in partnership with
entities from the Financial Innovation Laboratory, carried out 9 face-to-face events to promote knowledge
about sustainable finance, in Rio de Janeiro and S3o Paulo, in addition to online seminars, such as the
international webinar with the IDB and Standard & Poor, titled "ESG: from the margins to the main
stream".

Eight online events promoted by CVM reached 5,112 internet users. Among the virtual actions, we highlight
the launch of publications on the Investor's Portal, such as the first edition of the TOP Personal Financial
Planning Book, in partnership with Planejar, and a new edition ofthe TOP Securities Market Book. Publications
included as well the booklet Maturity and Financial Health, aimed at the senior audience, the CVM
Booklet on Crowdfunding, a video aimed at Certificates of Agricultural Receivables (CRA), as well as a videoon
financialfraudin partnership with the Brazilian Association of Direct Sales Companies — ABEVD titled: “Do
you know what a multilevel market is?”. A virtual action reached the greatest number of people: the video
"Whatisthe capital market for", with 1,509 views in social networks.
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In total, CVM promoted 44 face-to-face events in Rio de Janeiro and S&o Paulo, reaching 1,923
people. Those events addressed a number of topics with lectures on the risks of cryptoasset
investments, and innovations that have occurred in the investment fund industry. The lecture on
Financial Education for Youth reached 316 people.
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WORLD INVESTOR WEEK 2019
National / Jurisdictional Coordinator; AUTORITI MONETARI BRUNEIDARUSSALAM
OTHER IOSCO MEMBERS:

OTHERPARTICIPANTS: BRUNEIDARUSSALAM CAPITALMARKET ASSOCIATION AND
FINANCIAL PLANNING ASSOCIATION OF BRUNEI DARUSSALAM

Autoriti Brunei Darussalam (AMBD), together with Brunei Darussalam Capital Market Association
(BCMA) and Financial Planning Association of Brunei Darussalam (FPAB), participated in World
Investor Week 2019 (WIW) from 30 September to 6 October 2019. Various activities were organised
with the main objective of promoting investor education and awareness amongst the public.

(1)RoadshowstoBruneiShellPetroleumCompanySdnBhdandDa’wahlslamiahCentre

Tworoadshowswere held as part of the initiative to celebrate WIW 2019. The firstroadshow was held
for officers and staff of Brunei Shell Petroleum Company Sdn Bhd (BSP) on Thursday, 3 October 2019
whereas the second roadshow was held at Da’wah Islamiah Centre (PDI) on Saturday, 5 October
2019.

Bothinstitutions were chosen due to differentreasons. BSP, being the largest oiland gas producerin
Brunei Darussalam, has a highly talented and skilled workforce of around 3,500 employees. On
average, BSP employees are deemed as middle to high income earners and therefore have the
potential to become retailinvestors in Brunei Darussalam. PDI, on the other hand, is a government
agency that holds the responsibility of spreading and strengthening the teachings of Islam across the
country. As such, PDI has increasingly become the public’s source of advice for various issues including
on financial and investment matters from an Islamic perspective.

The main objective of these roadshows were to inculcate financial and investment literacy among BSP
and PDI employees. Both roadshows consisted of financial talks delivered by AMBD, BCMA and FPAB
covering various topics such as financial planning, basic investments, crypto-assets, financial scams
aswellasthe AMBD Alert List. The roadshows also featured booths set up by AMBD, BCMA and FPAB
whichhave attendees the opportunity to interact with representatives from the organisations.
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(2) Awareness via Social Media

As Brunei Darussalam continues to have the highest Instagram penetration in the world based on
Global Digital Report 2019, AMBD published educational posters onits Instagram page throughout
WIW 2019. The posts focused on providing bite-sized information on AMBD’s roles in FinTech,
benefits of financial planning, tips oninvesting, types of online investing platforms, cryptocurrencies
and initial coin offerings, and finishes off with highlighting key messages from IOSCO on WIW 2019.

AUTORITI
MONETARI
BRUNEI
DARUSSALAM

W AMBD, together with

Brunel Darussalam Capltal

Markets Association (BCMA)

and Financlal Planning
Assoclation of Brune|
Darussalam (FPAB)
have been actively

3 participating in WIW
since 2017
T
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Series #1 WORLD INVESTOR
WEEK IS BACK!

From 30th September
to 6th October 2019,
securities regulators
all over the globe
celebrate the World
Investor Week (WIW)
to raise awareness
about the importance
of investor education
and protection.

87 jurisdictions, including
Brunei Darussalam, and
8 regional and
global organisations
are participating in
this annual initiative.

et Series #2 AMBD'S ROLES IN

MONETARI FINTECH
BRUNEI

DARUSSALAM

'

Apart from being a securities regulator,

’M@mw

At present, there are

AMBD also plays an active role in

dbox
proved san i fostering the usage of financial

5 ap| S
icipants in the FinTec! e "
particip: i technology within Brunei
tory Sandbox- Y -
Regulatory Darussalam's financial sector.

AL

Lo
AMBD officially established the FinTech =T {( $) Y
office and issued the Fintech Regulatory @ . \_

Sandbox Guidelines on 27 February 2017.
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Series #3 BENEFITS OF
FINANCIAL PLANNING
V

Q
Provides direction and ensures you are on track
N’ with your finances

Helps you achieve your financial goals and dreams

& Creates a future that you can look forward to

B Gives you peace of mind
St Ven [ewe

The World Financial Planning Day is a part of
World Investor Week and is sponsored by the
International Organization of Securities
Commissions (I0SCO).
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Series #5 TYPES OF ONLINE
INVESTING PLATFORMS

EQUITY CROWDFUNDING
A practice of funding a project or a

business by issuing securities to be MB.D issued the “Notice
purchased by a large number of people Equity Based c,.w,:;
through a web-based platform. H:"""‘ and the
Notice on Peer-to_pgq,
PEER-TO-PEER LENDING . Financing

OPerators” in 2017 ang

@% |
ROBO-ADVISOR | ‘

Digital platforms that provide automated, |
algorithm-driven financial planning or - A
investment advisory services with litfle to

no human supervision or interaction.

@www.nmbd.gov.hn
X, +673-2388388

A practice of funding a project or a
business by borrowing money from
a large number of people through
a web-based platform.

autoriti_monetari
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Series #4. 11ps ON INVESTING

V

Before investing, you must remember to...
g Verify that an investment professional is licensed
g Conduct research on a product before investing
g Assess the impact of fees when choosing an investment
g Recognise the benefit of long-term, regular and diversified investment

Plan for and invest according to your future
financial needs and goals

) [? Recognise the power of compound interest

Avoid "get rich quick" and "can't lose"/no losses
schemes

@ www.ambd.gov.bn autoriti_monetari

. 6732388388 R info@ambd.gov.bn

Series #6 CRYPTOCURRENCIES
AND INITIAL COIN OFFERING (ICO)

'

Cryptocurrencies are
digital assets that are
designed to function
as a medium of
exchange which uses
cryptography fo
secure financial
transactions.

Initial Coin Offering
(ICO) is an act of
raising funds from

people through
start-ups by issuing
digital tokens in
refurn for digital
currencies.

\
Common risks associated with ‘

cryptocurrencies and ICOs: m%%

A Susceptible to being misused for Cryptocy 4
illegal activities are not accepteq ’8
A Vulnerable to cyberattacks/cybertheft legal tender

A\ Prone to fraud and scams
& Highly volatile
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A smart investor..

environments

endorsement
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Understands the risks that are associated with
cryplocurrencies and ICOs in general and is careful
in deciding whether to invest in these products
Exercises due diligence when considering
investments especially for online and digital
Recognises the red flags/warning signs

of online investment fraud

Never invests based solely on a celebrity’s

Knows that most legitimate firms do not allow their
customers to use credit cards to make investments

@www.nmhd.gnv.hn autoriti_monetari

DX info@ambd.gov.bn
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(3)Radioand TVInterviews

In celebration of World Financial Planning Day (WFP) 20192 and WIW 2019, FPAB participatedin
radio and TV interviews that were broadcasted live on 2 October 2019 and 5 October 2019
respectively. Bothinterviews highlighted the importance and tips of financial planning.

(4) Financial Virtual Run

In conjunction with WFP 2019 and WIW 2019, FPAB launched their inaugural financial virtual run on 2
October 2019. The main objective of this event was to promote a healthy lifestyle whilst highlighting the

importance of financial planning.

A
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REGISTRATION UNTIL
15 OCTOBER 2019

RUNNING DATE
02 OCT 2019 - 02 NOV 2019

« INDIVIDUAL: BND$ 28 (SHORT SLEEVE) | BND$ 33 (LONG SLEEVE)
* DUO: BND$ 55 (SHORT SLEEVE) | ADD BND$ 5 EACH FOR LONG SLEEVE

ElixsE

FINANCIAL PLANNING ASSOCIATION OF BRUNEI DARUSSALAM i'.l,; 3
REGISTRATION AT: HTTPS//FORMS GLE/RZXEILUEEZMWVGHUS 33
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: Ontario Securities Commission

Other IOSCO MEMBERS:

OTHERPARTICIPANTS: Canadian Securities Administrators (CSA) | Francais
Investment Industry Regulatory Organization (IIROC)
Mutual Fund Dealers Association of Canada (MFDA)

The OntarioSecurities Commission (OSC) participatedinthe thirdannualWorldInvestorWeek (WIW),
aninitiative of the International Organization of Securities Commission (I0OSCO). The OSC reached
thousands of individuals online and in-person to promote key investor education messages and
increase awareness of itsextensive investoreducationresources and outreach activities.

The OSC deliversacomprehensive suite ofresources andinitiativesto promote andimprove investor
educationandoutfreach. Thisincludes digitaland print education materials, OSCin the Community
seminars and presentations, trade shows and events, public-speaking engagements, media
interviews, awarenessandinformationcampaigns, socialmediaandregulare-newsletters.

In the province of Ontario, World Investor Week coincided with Investor Education Month activities in
October. The OSC found several opportunities to complement the two initiatives to ensure effective
investor education promotion throughout the month. In addition, many WIW key messages
overlapped with existing OSC investor education priorities.

Highlights of the OSC’s World Investor Week 2019 activities are summarized as follows:

(i) National News Release to support World Investor Week and kick-off Investor Education
Month in Canada

The OSC led the publication of a national news release to support World Investor Week and kick-off
Investor Education Month (published through the Canadian Securities Administrators, the council of
the securities regulators of Canada’s provinces and territories that co-ordinates and harmonizes
regulation for the Canadian capital markets).

(i) TelephoneTownhalland OSCinthe Communityin-personseminars

The OSC held atelephone townhallon October 3 to talk to everyday retailinvestors aboutinvesting
basics and avoiding investment fraud. The OSC contacted thousands of individuals across the
province of Ontario. The telephone townhallformatworked muchlike acall-inradio show. OSC Staff
providedinformation, answered questions and conducted live polls over the course of an hour.

The OSC also held several OSC in the Community investor seminars during World Investor Week and
Investor Education Monthin October. OSC in the Community is aninvestor outreach program that
takesthe OSC’sregulatory mandate to everyday retailinvestors. OSC staff visit communities across
the province and present tips on investment fraud protection as well as learning how to find unbiased
information aboutinvesting. OSC staff also highlighted the World Investor Week initiative and its key
messages during the presentations.
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https://www.osc.gov.on.ca/en/NewsEvents_nr_20191001_csa-publish-latest-investor-education-activities.htm
https://www.osc.gov.on.ca/en/NewsEvents_speeches-events_index.htm
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(iif) InvestorNews

The OSC newsletter Investor News is published periodically and informs investors about the latest
investorinitiatives, educationalresources, topicalissues, key dates andinvestorwarnings and alerts.
Itisread by thousands of investors and distributed by email as well as through social media and the
OSC's award-winning consumer website, GetSmarterAboutMoney.ca.

There were twoissues publishedin October. The firstissue focused on many of the WIW key messages
including the importance of checking registration, researching a product before investing, assessing
the impact of fees, understanding the power of compounding, creating an investment plan and

avoiding investment fraud. Investor News also highlighted the Core Competencies Framework on
Financial Literacy for Investors as developed by IOSCO and the OECD.

(i) Social Media

The OSC developed a detailed social media strategy for Facebook (@GetSmarterAboutMoney) and
Twitter (@smarter money) to encourage people to take steps to improve their financial lives and
access the OSC's investor education resources. “Smart investor” and cryptoasset-related messages
along with hashtags #WIW2019 and #WorldinvestorWeek2019 were incorporated into daily
messages. New copy and visual assets were deployed to increase engagement. A series of new
animations was created to help remind people to check the registration of any person or business
trying to sell them an investment or give them investment advice.

The OSC also sought opportunities to amplify investor education messages with other securities
regulators in Canada and around the world.

OSCstaffhostedatelephonetownhalloninvestingandfraudpreventionaspartof WorldInvestor Week 2019 and Investor
Education Month activities. Staff provided information on investing basics, answered questions from everyday retail
investors, and conducted live polls.

Check

E®. Before you
invest.

HEE CheckBeforeYoulnvestca

Aseries of new animations was created to help remind people to always check the registration of any person or business trying
tosellthem aninvestment or give them investment advice.

65
0 00000v0v09m0m0m0mnm0v0v090n0n0m0m09mm©© v 94009090909040U0U090909m90909090m0m0©0909nm0m9©00©&©0©9©

WIW 2019 - Report
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WORLD INVESTOR WEEK 2019

Naftional / Jurisdictional Coordinator: MR. CAMILLE BEAUDOIN, DIRECTOR, FINANCIAL
EDUCATION DEPARTMENT, ASSISTED BY ANNE-BIANCA MORISSETTE, FINANCIAL EDUCATION
SPECIALIST.

Other IOSCO MEMBERS:

OTHER PARTICIPANT: CANADIAN SECURITIES ADMINISTRATORS (CSA)

AMF Quebec (Autorité des marchés financiers) has been actively involved in the coordination working
group of the World Investor Week 2019.

AMF Quebec WIW 2019 pressrelease : (French)

YOUTH AND TEACHERS

Talking money inclass!

AMF-Québec hasbegun celebrating WIW 2019 with the launch of the 4th annual Talking money in
class! contest. The contest, whichisopen to primary school, secondary school, college and adult
education teachers, has two objectives: to give teachers an opportunity to discover the many in-class
financial education tools available in Quebec and to help improve the personal financial literacy of
as many students as possible.

A
A 31,000 10
EST 0 WIN

or teachers T
ain

Talking money in class! Witiiee  ArFAlRES
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https://lautorite.qc.ca/grand-public/salle-de-presse/actualites/fiche-dactualite/lautorite-lance-sa-programmation-dactivites-deducation-financiere-pour-lautomne-et-souligne-la-s/
https://lautorite.qc.ca/grand-public/salle-de-presse/actualites/fiche-dactualite/lautorite-lance-sa-programmation-dactivites-deducation-financiere-pour-lautomne-et-souligne-la-s/
https://lautorite.qc.ca/en/general-public/tes-affaires/teacher-zone/contests/talking-money-in-class/
https://lautorite.qc.ca/en/general-public/tes-affaires/teacher-zone/contests/talking-money-in-class/
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Twoseminarshave beenheldonOctober1-2tohelp college studentsavoid personalfinance fraps,
ask the right questions before investing, and prevent fraud.

FINANCIAL ADVISORS

AMF Quebec has launched a webinar introducing financial advisors to its educational tools for their
investor clients. The webinar has been broadcast on October 4 and was offering 1 confinuing
education credit for registered financial advisors.
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NEW TOOL

The AMF Quebec has also proposed a new investment quiz during the WIW 2019. The quizis
available on its Website.

Intermediate
Investment quiz

s B
&8 Z
o f II
il -
\y Question 1 11
!{ Fatine met with her representative. In light of her investor profile, her representative recommended units of a mutual fund
‘/ that yields modest but relatively steady returns. The fund is likely:

an equity fund

an index fund
a specialized fund

a money market fund

Investment

Test your general investment knowledge
with these quizzes.

AMF QUEBEC WEBSITE

Next question

News andlinks about the WIW were on the AMF Quebec’s Website.

nam. Q
AUTORITE
| DES MARCHES
FINANCIERS Gearst Pretessonsls Becomng 2 prutriseonal Oxhar AMF mantates

Financial education experts
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SOCIAL MEDIAS

The AMF Quebec has been much active on its social medias (AMF Quebec's Facebook, Linked In
and Twitter accounts) to add some visibility to WIW 2019, here’s a few examples:

Les bonnes
questions

AUTORITE
DES MARCHES
FINANCIERS

Les bonnes

questions
@Bonnesquestions

Accueil

A propos
Photos

Avis

Vidéos
Publications

Communauté

WIW 2019 - Report

A

A

. I

WORLD INVESTOR
WEEK 2019

b Aimé v 3\ Déjaabonné(e) v A Partager

‘ Créez une publication..

g Identifier des amis ° Je suis la

Photos

rx
: dgﬂ 000 E

On parle argent dans ma classe! O AFFAIRES

_ g

Afficher tout

Avis et recommandations

o Recommandé par 5 personnes

Du 30 septembre au 6 octobre prochain,

I’AMF participe & la Semaine mondiale des
investisseurs 2019 organisée par 'OICV.

@ Envoyer un message

@ 4,0 sur 5 - Selon l'avis de 28 personnes

Communauté Afficher tout
2L Invitez vos amis 3 aimer cette Page

Wl 2654 mentions J'aime

S\ 2909 personnes suivent ceci.

2L Isabelle Richard et 12 autres amis aiment ce
lieu ou I'ont visité

L KRR

9 16 visites

A Propos De Tout afficher
Place Laurier i ]

&> 2640, boulevard Laurier, 3e étage
Québec, QC G1V 5C1
Itinéraire

+1877-525-0337

S

() Répond habituellement en I'espace de
quelques heures
Envoyer un message

lautorite.qc.ca/grand-public

Services financiers - Education - Organisme
gouvernemental

®
]
Gamme de prix $
C]

Heures : 08 h 30 - 16 h 30
Ouvert maintenant

Suggérer des modifications

4
ﬁ Transparence de la Page Afficher plus
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" lautorite @lautorite - 5 oct

Un investisseur averti planifie et investit en respectant ses besoins et ses
objectifs. #WorldInvestorWeek #I0SCOWIW2019

Un investisseur averti
planifie et
investit en
respectant
ses besoins et
ses objectifs.

Q T2 Q

U

W " lautorite @lautorite - 23h

reconnait les

lautorite @lautorite - 4 oct. v
Un investisseur averti évite les arnaques de type « devenez riche rapidement
et sans risque ». #WorldinvestorWeek #l0SCOWIW2019

Un investisseur averti
évite les '

arnaques de
type « devenez
riche rapidement
et sans risque ».

lautorite @lautorite - 2 oct v
Un investisseur averti effectue des recherches sur un produit avant d'investir.
#WorldinvestorWeek #10SCOWIW2019

Un investisseur averti
effectue des
recherches

sur un produit
avant d’investir.

Canadian Securities Administrators (CSA)

The Canadian Securities Administrators (CSA) isanumbrella organization of Canada’s provincial
and territorialregulators. CSA's members, including AMF Quebec, also supported World Investor

v " lautorite ©!
Un investisseur averti reconnait les avantages d'investir de fagon diversifiée
et a long terme. #WorldinvestorWeek #I0OSCOWIW2019

a
Y

v

Week by highlighting cross-country activities.

The CSAWIW 2019 Press Release : (English) & (French).

The AMF Quebec has enjoyed taking part and promoting World Investor Week andislooking

forward to next year's edition.

Report

e-4oct

#Worldinves
vos connaissanc
lautorite.qc.ca/grand-public/p.

WEEK

(9 n:2 Q1

lautorite @lautorite - 2 oct. v
Protéger les investisseurs #ainés contre la fraude financiére, les placements
qui ne leur conviennent pas et autres risques. Consultez le rapport de I'OICV
a ce sujet (en anglais) ow.ly, 2q

#WorldinvestorWeek #I0SCOWIW2019

A

4 A

‘ ' l A

Y\ Y\

WORLD INVESTO
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lautorite @lautorite - 2 oct oA
Un investisseur averti effectue des recherches sur un produit avant d'investir.
#WorldinvestorWeek #/0SCOWIW2019

Un investisseur averti
effectue des
recherches

sur un produit
avant d’investir.

A )
N
A

WORLD INVESTOR

k Comment éviter une possible fraude? Investissez dans
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CHILE: WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: Comision para el Mercado Financiero (CMF)
OtherlOSCO member:

Other participants:
e Ministerio De Hacienda, Finance Minister.
e Banco Central, Central Bank.
e SuperintendenciadePensiones,SuperintendenceofPensions(SP).
e ServicioNacionaldelConsumidor, NationalConsumerService (SERNAC).
e Bolsa de Comercio de Santiago.

Between the 1st and the 6th of October, 2019, the Financial Market Commission (CMF) organized in Chile
the World Investor Week, WIW 2019, promoted by I0SCO for the third timeinarow, initiativein which
themainfinancialchileanauthoritiestook part of.

During WIW 2018, the CMF organized talks, meetings with retail investors and students, as well as
an intense campaign in the media and social networks whose purpose was to promote the financial
education among investors and those who are interested to become ones, incentivizing a greater
consciousness on alternatives and risks when it comes to investing.

Along with the inauguration of the WIW, the “Month of Financial Education” was launched by
second time in a road and took place during October, including several activities organized by the
Ministry of Finance, the Central Bank, the Superintendence of Pensions, the National Consumer
Protection Service, and the CMF.

The WIWinaugurationwasled by the Minister of Finance, Felipe Larrain and the highest authorities of
CMF and the other participating entities, during the second “Ring The Bell for the Financial
Education” launchedin the Santiago Stock Exchange (Bolsa de Comercio de Santiago), along with 150
junior and senior high school students; event that was broadcasted and advertised by the written
press, digital media and radio.

During WIW, the CMF spread various tips and advices that people can use when investing and
messages aimed to increase the awareness of the importance of investor education, published in its
website and social media (Twitter and Linkedin). The CMF highlighted the importance of financial
literacy among investors via interviews and opinion columns and widespread through radio, digital
and written media, reaching an audience of 1,1 million people aproximately.

The CMF also organized a workshop for 250 senior high school students from the Liceo Profesional
Abdon Cifuentes de Santiago, alltogether with the Central Bank, toimprove to WIW concepts.

Different activities were organized for the Month of Financial Education and the WIW alike, but the
October events in Chile, made some of them to be canceled, like different workshops, webinar, and
the traditional Financial Education Fair (Feria de Educacion Financiera).
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For third year, the CMF launched a special site for the WIW (www.cmfchile.cl) and its financial
educationwebsite, www.cmfeduca.cl, with online educationresources and the messages promotedby

IOSCO, reaching almost 200 thousands visits.

Mes de la AY U
Educacmn
ip

Educacién

&E.ducaqién
% Financiera

Programa del Mes

,}&Mes dela { M es de la

Mes de la Educacion

fb‘“ej de la

Educacion
®". Financiera
= o cve ov ma)
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OF CMF Educa @CMF_Educa - 8 oct. 2019 v
woea  En el #MesEducacionFinanciers, te rec d queal to de
invertir o usar algun usar algun servicio o producto financiero, te informes
sobre los costos que pueden tener asociados.

FWIW2019 #10SCOWIW2019 #CMFeduca *CMFChile @cmfchile_

negociacién o
comisiones cobradas

por los intermediarios
o corredores.
——

A

* Mes de la

M Educacion
.

. Financiera

\. T WORLD mF
AN | ==

|
WEEK FINANCI®
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O1F Comision para el Mercado Financiero (CMF)
26.516 seguidores
4meses+ @

Con un "Ring the Bell por la Educacion Financiera” realizado hoy, la Comisién
para el Mercado Financiero, el Ministerio de Hacienda y la Bolsa de Santiago
dieron inicio en nuestro pais a la Semana Mundial del Inversionista Z ... ver mas

Al

CMF, Ministerio de Hacienda y Bolsa de iago inaug la
Mundial del Inversionista” que se realiza simultdineamente en 90 paises

emfchile.cl
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Sé el primero en comentar esto

Impresiones generales: 6365 impresiones Mostrar estadisticas ~

ME CMF Educa @CMF_Educa - 8 oct. 2019 ¥

woea  En el #MesEducacionFinanciera le recomendamos que se informe y conozca
cémo funcionan los mercados financieros. Revise esta informacion en
CMFEduca.cl bit.ly/35gu2Gt

#WIW2019 #10SCOWIW2019 #CMFChile
@cmfchile_ @centralentuvida
@Min_Hacienda @SERNAC
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Octubre es el #MesEducacionFinanciera, que es organizado en nuestro pais
por la Comisién para el Mercado Financiero, el Ministerio de Hacienda, el
Banco Central de Chile, la Superintendencia de Pensiones y el Sernac. Te
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Jei)SmR3

#WIW2019 #10SCOWIW2019 #CMFeduca #CMFChile

“ 15 & 16

)
e promecs bt

17 ow & 18

it o o e e o =
21 Gw 2Fowunk 2 gem.ovmm 28meviorme 25V
. eyt e

Programa del Mes

cmfchile.cl
© @ O 57 5 comentarios

® Recomendar ] comentar

Impresiones generales: 8395 impresiones Mostrar estadisticas ~

75

WIW 2019 - Report



A
A
A
‘ . " ‘ WORLD
INVESTOR
AR A

WEEK 20719

CHINA

76
___________________________________________________________________________________________________________________|

WIW 2019 — Report



A
” n WORLD
INVESTOR
/

WEEK

WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: China Securities Regulatory Commission

Other IOSCO member:

Other participants: exchanges, trade associations, other finance regulators, educational, industrial,
commercial administrations,securities and futures firms, listed companies, universities and schools

CSRC paid high attention to the organisation of 2019 WIW, well organised and carefully arranged a series of
activities. CSRC specifically issued notice that CSRC local bureaus, exchanges, trade associations to participate,
which coordinated nearly 6000 securities and futures firms, 1000 listed companies, 727 universities, 357 schools
to host more than 23000 events. The relevant activities had been very well received, with a coverage of 160 million
people, Wechat page view of 9 million, and about 2 million leaflets and brochures distributed.

1. Issuing notice: In September 2019, CSRC issued notice that local CSRC bureaus, exchanges, trade
associations shall cooperate with other finance regulators, educational, industrial, commercial administrations,
police, procuratorate, courts and other authorities, together with securities\futures market institutions and listed
firms, to hold 2019 World Investor Week activities nationwide, using the 2019 WIW logo, from 30th September
through 15th October.

2. Activities topics: investor education and investor protection related activities have been organised, whose topics
ranging from STAR Market, private placement funds, and risk education on illegal financing business. Screening,
lectures, seminars, live events, visits to listed firms, communities and school activities, hot-line services have taken
place, so as to foster a culture of rational investing and to raise awareness of investing risks.

3. Typical activities: Shanghai Stocks Exchange (SSE) prepared a special edition of WIW 2019 programs, focusing
on the newly launched STAR Market and the pilot registration-based IPO system, which included cartoons, cellflix,
rap music, audiobooks and etc, which can be accessed via SSE’s Wechat social media account and its official
website. The special programs popularised the finance knowledge, raised risk awareness, cultivated a culture of
rational investing, and increased investors'self-protection abilities.
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Shenzhen Stocks Exchange (SZSE) launched online and offline activities with comprehensively updated topics
and formats, which included an exhibition of investor education achievements by SZSE members, a bell ringing
ceremony for finance education, organising cartoonists to visit investor education centres nominated by SZSE,
organising investor services activities in Qinghai and Gansu provinces, and visits to fund management
companies.

CSRC Zhejiang Bureau worked with Zhejiang Financial College to hold investor education activities, in Chinese
and in English, for students from Belt and Road Countries and regions, whose topics ranging from STAR Market,
private placement funds, Chinese futures market, simulated stock trading competitions and etc. The activities
attracted near 100 students from more than 20 countries, satisfied the different demands of students with
different backgrounds, and created an opportunity for them to understand Chinese capital market and to

experience the investor education and protection cultures in China.
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Industrial Securities Co., Ltd. held various characteristic activities, e.g. approach the library, approach the
revolutionary base, walk into schools and chat with the elderlies, to guide investors clearly understand risks and

rational investment.

Approach the

library @

Walk into

@ schools
Characteristic
Activities

Chat with the
é elderlies

Approach the
revolutionary base
2

China Securities Investor Protection Fund Corporation worked with Sina Finance, a major internet company, to
launch a 2019 WIW special program, so as to guide investor to study finance knowledge and cultivate the right

concept of investing.
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: Morgan Chen; Aven Li

Other IOSCO members: Taiwan Stock Exchange Corp.; Taipei Exchange; Taiwan
Futures Exchange

Other participants: Securities & Futures Institute; Securities and Futures Investors
Protection Center ; Taiwan Depository & Clearing Corporation

FSCtakespartinlOSCO’s20192 World Investor Week

The FSC participated in the World Investor Week (WIW) held by International Organization of
Securities Commissions (IOSCO). The aim of the event was, through the participation of competent
authorities around the world, to educate investors and enhance their self-protection competencies.

Joining with the other 89 countries and nine international organizations to take partin WIW, the FSC
played an active role in promoting investors awareness. Investor education and protection events and
activities were planned by the Securities & Futures Institute (SFI) and held in cooperation with other
self-regulatory organizations (SROs), key achievementsinclude:

1. SROs held 29 different kinds of investor education activities, including financial knowledge and
investment lectures, online quizzes with prizes and investorrights and interests conferences.

2. Investor education and protection related information and documents were posted on dedicated
webpages, including: FSC “Anti-money Laundering and Countering Terrorism Financing of
Securities and Futures Sector”, TWSE “Investor Knowledge Network”, the Securities Investment Trust
and Consulting Association (SITCA) “Taiwan Equity Funds Promotion Area” and the Chinese
National Futures Association “Futures Trust Fund Observation Platform”.

3. Educational documents were published, including the Taiwan Depository & Clearing Corporation
“TDCC Bimonthly"magazine and "TDCC Quarterly” magazine, the Taiwan Securities Association
“Warrants Problem Discuss” e-book, and SITCA “Key Information for Sales of Mutual Funds -Know
KYC andKYPwell,and Create Win-win Situations with Customers"handbookand “the opinion of
the supervision system of investment frust companies”.

4. To raise public awareness of WIW, a lucky draw was held on Facebook.

2019 WIW webpages forreferences:

SFI: http://www.sfi.org.tw/wiw/index.asp

IOSCO: http://www.worldinvestorweek.org
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Taipei Exchange held securities marked training SITCA held 2019 WIW forum
camp
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World Investor Week(WIW) in Talwan

SFIheld classes onfinancialemployment for SFI posted “IOSCO World Investor Week 2019”
college students. information on its Websites
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: Superintendencia Financiera de Colombia
Other IOSCO members:

Other participants: Autorregulador del Mercado de Valores de Colombia

La Organizacion Internacional de Comisiones de Valores — I0SCO, organizd por ftercera (3ra) vez
consecutiva, laSemana Mundial delInversionista (WIW porsus siglas eninglés), la cualse llevd a cabo
entre el 1 al 4 de octubre de 2019.

Esasi, comola Superintendencia Financiera de Colombia-SFC - participd porterceravezlasemana
del inversionista. Realizé en coordinacion con las empresas participantes, Corporacion Autorregulador
delMercado de Valores de Colombia S.A. (AMV), Toaga - Acciones y Valores S.A., InvesBot - Grupo
Bancolombia, UALET — AFIN S.A. Sociedad Comisionista de Bolsa, Corredores Davivienda S.A.,
Asobancaria, Asobolsa, Colegio de Estudios Superiores de Administracion - CESA, Universidad de
Auténoma de Bucaramanga (UNAB), Universidad EAFIT, Casa del Consumidor Bogotd — Chapinero,
United States Agency for International Development (USAID por sus siglas en inglés), Universidad
Externado de Colombia, entidades privadas denominadas casas del consumidor, entre otros, una
variedad de actividades tales como: charlas, conferencias, conversatorios, paneles de discusion,
seminarios y foros, con el propdsito de promover temas relevantes en materia de proteccion de los
inversionistas y educacion financiera en el mercado de valores, para crear conciencia sobre la
importancia de los mismos.

De acuerdo a lo anterior, este ano, la Semana Mundial del Inversionista en Colombia, tuvo como tema
centralla “Innovacion Tecnoldgica al Servicio del Consumidor Financiero”, en donde se destacaron
actividades con las siguientes temdticas: “Inversion a un clic y para todos los bolsillos”, “Importancia de
la educacion financiera para elinversionista en Colombia”, “La proteccién del consumidor enla era
digital”, “Productos financieros ofrecidos en el mercado de valores”, “Modelos de educacién financiera
para el consumidor financiero en Latinoamérica”, “Derechos delinversionista”, “Democratizandola
inversion a partir de lainnovacién”, “Oportunidad de profundizacién financiera en zonas rurales del
paisatravésde canalesdigitales”, “Estrategias deregulacion frente alinversionista paraelmanejo de
nuevas tecnologias en el mercado de valores”, “Manejo de algoritmos en la administracién de
portafolios vs el inversionista™ y “Crowfounding — derechos del inversionista”.

Adicionalmente, se promocionaron las diferentes actividades a través de las pdginas web institucionales
de algunas de las entidades participantes y de las cuentas de redes sociales (Facebook, Instagram,
Twitter) de la Superintendencia Financiera de Colombia (SFC), del AMV y de la UNAB. Esta Ultima la
trasmitic a través de “Streaming” en el link: unabtv.com y a través de la “Radiounab”
https://soundcloud.com/unab-radio-688924820/finanzas-al-aire-29¢in=unab-radio-
688924820/sets/finanzas-al-aire.

Esta campana continta abriendo la oportunidad para que distintos actores del sistema financiero
colombiano trabajen coordinadamente con el proposito de fomentarlas actividades propuestas parala
Semana Mundial delInversionista. A continuacion, se mostrardn algunos registros fotogrdficos de los
diferentes eventos realizados:

86
0 00000v0v09m0m0m0mnm0v0v090n0n0m0m09mm©© v 94009090909040U0U090909m90909090m0m0©0909nm0m9©00©&©0©9©

WIW 2019 — Report



A
" INORLD
INVESTOR
A INEEK

INVERSIGNAUN CLICY PARATODOS LOS BOLSILLOS

Panelistas

UNIVERSIDAD DE AUTONOMA DE BUCARAMANGA

Miércoles 2 de Octubre « 10:00 am a 12:00 pm .Bucaramanga

LA MOl .
NSO e

e ——teben

Transformacién digital y los retos
hacia el nuevo comsumidor financiery
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: SUPERINTENDENCIA DEL MERCADO DE VALORES (SIMV)
OTHER IOSCO MEMBERS:

OTHER PARTICIPANTS:

Superintendencia del Mercado de Valores (SIMV) conducted several activities during the period of the
WorldInvestorWeek 2019, regarding the education, promotionand awareness of therole of
our Institution as a regulator of the stock market in our Country.

During this week the SIMV carried out different activities that included:

1- Course of Knowing the Stock Market & Knowing the Autonomous Heritage at Private schools
and Institutions:

- Students of the St. Patrick School (Private School)
- Students of Universidad Iberaoamericana (UNIBE) (Private University)
- Free open course at Universidad Iberoamericana (UNIBE)
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2- Creationof aWebsite:

This website had all the information about the WIW 2019, our agenda, pictures, videos, supporters,
and links of our past activities.

https://simv.gob.do/wiwrd2019/

Imicio Sobre Nosotros v Normativasy Mercado de Valoresv Serviciosv Transparencia Saia de Prensav Foro

A

a _
Sﬂl\fl\"’:r e ) owrd e 0 aﬂ@ vistos

WEEK 701 ¢

SEMANA MUNDIAL DEL INVERSIONISTA 2019

del 30 de Septiembre al 6 de Octubre 2019

La Semana Mundial del Inversionista s una campaha global de una semana de duracién promovida por 10SCO para crear conciencia sobre la

impartancia de la educacion financiera y proteccion al inversionista, y dar a conocer las diferentes iniciativas que tienen |as comisiones de

walores en estas dregs

3- Online Campaign:
During the course of the week we promoted the WIW on all of our social media.

We did a online campaign to educated our followers about the stock market, how to invest your
money, why you should invest, all the things that you have to learn before investing, we created
awareness about what is WIW, and promoted our institution and our responsibility as a regulator of
the stock market.

Social media used:
Facebook
Instagram

Twitter
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: FINANCIALREGULATORY AUTHORITY (FRA)
OTHER IOSCO MEMBERS:

OTHER PARTICIPANTS:

The Financial Regulatory Authority conducted several activities in celebration of World Investor Week
2019 from 20-26 October to raise awareness about FRA’s role as a regulator of the capital markets,
and to disseminate investor education and protection messages.

During the course of the week FRA carried out different activities in cooperation with other institutions,
these included:

1 - Awareness Sessions at Public and Private Universities:

FRA promoted this by giving a number of awareness sessions highlighting the importance ofinvestor
awareness and protection. Also focusing on the role of securities regulators, how they supervise the
activities of capital markets, how they offerinformation and services to increase the investor education
and protection before and afterinvesting to avoid wrong Practices and financial crimes.

FRA launched the World Investor Week 2019 week by visiting a number of Public and Private
Universities in different governorates including:

a) the Arab Academy for Science, Technology and Maritime Transport (Private University),
Topic: Mutual Funds. (Figures 2, 3)

b)  Benisuif university (Public University), Nahda University in Beni Suif (Private University),
Topic: Consumer Protection for Capital Market. (Figure 1)

c) British University in EQypt (Private University).
Topic: How to avoid wrong practices and -financial crimes. (Figures 4, 5, 6)

2 - Awareness session at Cultural Venue:

Awarenessevent at ElISawy Culture Wheel. It'savenue for cultural events targeting all the citizens of
Cairo to attain Financial Incluion. The video of the event will be uploaded soon on FRA's youtube

channel.

Topics:

a. FRA’sroleinregulating Capital Markets

b. ABCInvestmentin Stock Markets

c. IPO’'s and Bonds

d. Mutual Fund

e. Howtosupervise activities of capital market, avoid wrong practices and financial crimes
f. Intfroduction to the Consumer Protection Guide
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3 - Distributing Flyers and Educational Leaflets:

FRA also distributedinformative flyers and educationalleaflets during the events, to help the public
better understandrisks and assess important investment decisions in their future.
These flyers include:

a)
b)
c)
d)
e)
f)
8)
h)

Brief about FRA Regulatory Role,

Do’s and Don'ts in Stock Market,
Mutual Fund Types,

Steps to Invest In the Stock Market,
Subscription Laws,

How to Follow your Investments,
Investment Risks,

Invest Safely (Investor Protection Fund).

4 - Training new interns on FRA Role

In addition to FRA’s role in supervising Non-Banking Financial Markets, it also provided internship
opportunities for fresh graduates to obtain new skills, and prepare them for the market.

a)

5 -linvestwebsite

Data Bank

A new addition to the iinvest website with daily awareness terminologies and information.
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b) Complaints

New addition to the iinvest website for Consumers if they have any complains dealing with Non-
Banking Financial activities

Jlag 8 Juloleigll ¢ ligsll aaLu.l.IlA
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5- Documentary on FRA Role

Documentary on FRA’srole inregulating and supervising Non-Banking Financial Markets.

adladt 252 M aasli it FRA uploaded a video

el A48 ) Aalall Al ce i ald
adledl 28 2 N 240 FRA + 2.5K views « 9 months ago

el 22 laadalizigh o dantals

6 - Media Coverage:

a) Press Releases 2 Press Releases
b) News and Tv Coverage Newspapers
c) Videos on YouTube channel 1 video
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7 - Consumer Protection Guide and leaflet
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Awareness session at Benisuif University (1) Awareness session at Arab Academy (2)

Group Photo with Arab Academy
Students (3)
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Group Photo with British University
Students (4)

British University Students with WIW Messages (5) Awareness session at British University (6)

ol g e

L=

UNDEESTANDS THAT %185k ~s
EXISTS I ALL INVESTMENTS y !lll g

» . ARSESKES THE WPACT ;:
FUES WHEN CUOOS
NVESTMERT

100
0 00000v0v09m0m0m0mnm0v0v090n0n0m0m09mm©© v 94009090909040U0U090909m90909090m0m0©0909nm0m9©00©&©0©9©

WIW 2019 - Report



A
A
A
‘ " ‘ IWORLD
INVESTOR
N A

WEEK 2079

FRANCE

101
0000000000000 0000000000000

WIW 2019 — Report



A
" INORLD
INVESTOR
A INEEK

WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: Florence Corne

Other IOSCO members:

Other participants: AFG, ANACOFI, Binck, BNP Paribas, Boursorama, Bourse Direct, Citi, CNCEF,
F2iC, FBF, Fortuneo, INC, La finance pour tous

The Autorité des marchés financiers (AMF) and its partners participated actively for the third edition of
“World Investor Week”.

The AMF published a pressrelease to inform about the event, itsinvolvement and activities carried
outinFrance, including the launch of a web-app dedicated to investor’s protection.

It generated 111 web, social media and press mentions. The internet users' total audience having
been able to see the information was 506 000 and the number estimated of Internet users having
been reached by the publications was 44 000.

The AMFfound partnerstosupport theinitiative. Partners also had to communicate on thisweek with
their internal public (banks, asset-management companies, teachers, members...) and retail investors
in general.

The AMF led a campaign of visibility on the social media Twitter and Facebook with the templates
sent. The AMF posted a post every day onits Facebook page during the week. The reach of these
posts was 223 698 people with 10 155 clicks, reactions, comments or shares.

AMF Epargne Info Service

Publié par Caroline Macrez 30 septembre - & ADIE 5MF Ep:rqne IR0 SHIVICS:
Pubsé par Caroline Macrez 7. - 4 octobre - G

C'est le début de la semaine mondiale de l'investisseur ! Nouveaux outils, % . &

s 5 Diversifier ses #placements financiers permet de diminuer la prise de risque.

conseils pour bien investir... suivez nos publications chaque jour pour Mais comment faire 7

devenir un investisseur avisé | #WorldinvestorWeek #|0SCOWIW2019 Voici un nouvel outil ludique pour vous aider 8 mettre en musique différents.
placements et trouver le bon accord |

B https. /jeu-div harves

#Worldinvestorweek #OSCOWIW2019

ANXIF

A
” |
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INORLD INVESTOR
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PROMOTED BY 105CO

WORLD INVESTOR
WEEK

The AMF created specific content and organized several meetings during this week:

e Launch of the "*AMF Protect Epargne” application, which makes it easy to find an unauthorised
company inthe AMF's blacklist, to determine in afew clicks the potentialrisk of ascam of an
investment offer, to be kept informed of AMF warnings and to enter into contact with AMF
Epargne Info Service helpline;
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Liste des acteurs
@ non autorisés

Veérifier S'informer

Liste des acteurs
non autorisés

Suis-je victime
d'une amaque ?

www.azeaize ijnkls.com

www.azoidjopog.com

Signaler une
fraude a IAMF

adfdffddfdfzekl.com

e The creation of a long-term investment journey with “La Finance pour tous”. This journey,
which is made up of web-based learning modules aimed at dispelling misconceptions about
investment, especially share investments, provides investors with insight into long-term
investment challenges and the keys foraction;

e A diversification tool to help investors gain practice in diversifying more or less risky asset
portfolios in order to achieve a balanced result. This fool called “Sounds of finance” is
composed of 2levels. Asthe web useris getting closerto abalanced portfolio, the music he
can hear becomes more harmonious;

\( j““’j\w{ b A N A W »\‘[,\;/_‘v/\,V ¢

stk

R OkcoRE LA SN
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e Various events forinvestors: these include a meeting with individual investors in Strasbourg
with the French Federation of individualinvestors and investment clubs (F2iC) and Banque
de France, a Facebook Live broadcast with the national consumer institute (more than 4400

views including replay) and a web conference on collective investment schemes on 1
October.

AMF Epargne Info Service était en direct
ARAF o hiié par Institut National de la Consommation (7 - 1 octobre - ©
@ Mardi ter octobre & 12h, rendez-vous en live pour discuter de
placements financiers et des arnaques liées a cette pratique. Posez dés a
présent vos questions a Florence Corne, directrice des relations épargnants
a 'AMF Epargne Info Service £

Se— LAURENCE OLLIVIER FLOR
P ATIGHAL DE EA CONSOMMATIN BIRECTION -« ~21:52
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: FEDERAL FINANCIALSUPERVISORY
AUTHORITY (BUNDESANSTALT FUR FINANZDIENSTLEISTUNGSAUFSICHT — BAFIN)

OTHER IOSCOMEMBERS: GERMAN DERIVATIVESASSOCIATION (DEUTSCHER DERIVATEVERBAND — DDV)
OTHER PARTICIPANTS:

BaFin's activities:

BaFin has released a new brochure providing key information about investing (“Grundregeln der
Geldanlage”) and has published a new edition of its “Investing from A to 2" guide in simple German
(“Daskleine ABCin Leichter Sprache: Geld-Anlage”). The brochure providesinvestors with the most
important information they need and contains key questions and checklists. The information provided
canalsobe usedtoprepare forameetingwith anintermediary. BaFin's “Investing from Ato Z"” guide
is aimed in particular at consumers who cannot be reached effectively using regular information
materials because of their level of education or language skills. It presents the absolute basics of
investing in simple and clearlanguage. Presenting information in this way helps to make it easier to
understand and helps to improve the accessibility of such important information.

Moreover, BaFin has published a video on its website for consumers about the requirements of the
Second Markets in Financial Instruments Directive (MIFID Il) and the PRIIPs Regulation. In this video,
BaFin experts provide information about ex-ante costs and charges, the recording of phone calls
(taping), and the key information document and the suitability report that investment firms must give
their clients when providing investment advice.

One of the key objectives of this video was to raise awareness among consumers of the added value
of these rules and to encourage consumers to seek information by making use of the new options that
are available.

Following a week of campaigning, BaFin experts participated in a digital meet-up organised by
Digital-Kompass on 17 October toinform senior citizens in particular via video about digitalisationin
the financial sector and new risks and opportunities. Digital-Kompass is a joint project between the
German National Association of Senior Citizens’ Organisations (Bundesarbeitsgemeinschaft der
Seniorenorganisationen -BAGSO) and the non-profit association Deutschland sicherim Netze.V..
The project is aimed at helping senior citizens when they use the internet. Itis also supported by the
Federal Ministry of Justice and Consumer Protection (Bundesministerium der Justiz und fGr
Verbraucherschutz — BMJV).

The meet-ups run by Digital-Kompass are streamed live as webinars with an interactive design. During
the meet-up heldin October, BaFin experts explained how digitalisationis affecting consumersinall
areasofthe financialsector, particularlyinbanking, financial services andinsurance. In this context,
the participants were encouraged to seek furtherinformation about digitalisation themselves. The
meet-ups also focus on making consumers aware of the risks and opportunities of digitalisation so
that they can make the necessary informeddecisions.
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DDV'sactivities:

The German Derivates Association (DDV) has always focused on transparency and the education of
retail investors. It provides a wide array of information material, such as brochures, books, studies,
videos, FAQs, statistics and online fraining tools in German and in English. By providing information,
the German Derivates Association enables investors to make informed investment decisions and find
theright productsforthem.The DDV constantly updates,improves and extends theirwholerange of
literature and other information services.

The DDV supplied the World Investor Week website with its most popular information material.
Through pressreleases the DDV raised awareness for the IOSCO World Investor Week and the need
forsmart and educated investmentsin alow interest rate environment. The DDV promoted its
information material both on the WIW website along with the fullrange of materials on the DDV
website and associated YouTube channel.

DERIVATIVE SECURITIES D D\

INVESTMENT PRODUCTS LEVERAGE PRODUCTS

Withoul Knack Oul

Structured Products from A to Z

The Derivatives League: DDV’s product classification DD\

[ —
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: GIBRALTAR FINANCIAL SERVICES COMMISSION (GFSC)
OTHER I0OSCO MEMBERS:

OTHER PARTICIPANTS:

DURING WORLD INVESTOR Week (WIW), the GFSC hosted various activities to support the campaign.
This year, the GFSC focused on targeting a wide audience, ranging from young to senior members
of the public.

To spread the message of safe investing, the GFSC hosted pop-up sessions in various locations in
Gibraltartoinform the public on how best torecognise therisks of investing online. This, forexample,
included how they can avoid risks associated with Crypto assets. GFSC staff members were available
to answer any questions members of public had on safe investing. A number of leaflet handouts were
produced which provided information on online banking, virtual currencies, home/motor insurance,
investments, and pensions. The public were eager to engage in the information the GFSC had to
share.

Throughout the week, the GFSC published infographics on the GFSC and Moneywise social media
platforms, Facebook, Twitter, and Linkedin every working day. The infographics summarised the
leaflet handout tips on how to be a smart investor including risks associated with particular
investments. The GFSC also published a short, informative doodle video focusing on key things to
consider when investing on all social media platforms on the first day of WIW.

The work of the GFSC inrelation to WIW featured in local news outlets such as television, radio and
the newspaper.

Pop-up information stands
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Leaflets
distributed at the
pop-up stands
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World Investor Week 2019

Doodle video
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HIGH
RETURN OR PROFITS?

f it sounds too good to be true - be smart -
walk away!

ARE YOU BEING RUSHED?

Fraudsters will often try to put pressure on
you to invest immediately.

DO YOU KNOW WHO IS
RUNNING THE COMPANY?

Verify this information independently.

TOO MANY ADVERTS?

‘Some fraudsters try to promote their product
25 much as possible to entice you!
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INITIAL COIN
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AND CRYPTO-

ASSETS

Be a Smart Investor

PRICES WILL
GO UP AND
DOWN

You could lose the whole
investment

%

THERE ARE NO
COMPENSATION
SCHEMES FOR
THIS
INVESTMENT

Are you prepared for this?

Be a smart investor.

&

ICOS ARE NOT
REGULATED

Check the information as it
might be very unreliable and
inconsistent between different
Icos

—_—
YOU couLD
BE TARGETED
BY HACKERS

If your crypto is stolen you will
probably not be able to get it
back

WHEN CONSIDERING INVESTMENTS IN
ONLINE AND DIGITAL ENVIRONMENTS

Is the investment real?
Da you understand the investment?

Do you need professional advice?

Do you know where your
money is-stored and how
You can access it?
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on

distributed
social media
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: INVESTOR AND FINANCIAL EDUCATION COUNCIL
OTHER IOSCO MEMBERS:
OTHER PARTICIPANTS:

The Investor and Financial Education Council (IFEC) promoted key education messages in conjunction
with World Investor Week (WIW) 2019, and supported the two WIW activities including Ring the Bell
for Financial Literacy on 30 September and World Financial Planning Day on 2 October.

A Guide to
Successful Investing

A
WORLD
INVESTOR

WEEK

Resources and Communications

IFEC launched a wide range of resources and communications to raise public awareness on the
importance of investor education and protection. Key education messages included online investing
and protection, fund investing, retirement planning as well as the basics of investing.

e Retail Investor Seminar

ARetaillnvestorSeminaron trendsimpacting investment decisions and an analysis of the traditional
and virtual banking sector was jointly hosted by the Association of Chartered Certified Accountants,
CFA Institute, Hong Kong Exchanges and Clearing Limited and Hong Kong Society of Financial
Analysts and the IFEC on 28 September. The event was attended by 355 people.

e Core Competencies Framework on Financial Literacy for Investors
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To support the development and implementation of investor education initiatives across various
jurisdictions, the IOSCO developed a Core Competencies Framework on Financial Literacy for
Investors by one of its working groups led by the IFEC. A Chinese version was made for the local
market, and was launched together with the Framework on the IFEC website at the end of September
with subsequent promotions via media interviews and stakeholder activities.

e Radio interviews

The IFEC collaborated withradio stationsincluding Radio Television of Hong Kong Channel One and
Metro Finance to produce and broadcast a total of é radio inferview segments to promote WIW, fund
investingand World Financial Planning Day. Guest speakersincluded MrLester Huang, Chairman of
the IFEC andrepresentatives from Hong Kong Investment Funds Association, Hong Kong Society of
Financial Analysts andInstitute of Financial Planners of HongKong. According to 2019 Nielsen Media
Index (Jul2018-Jun?2019), the combined listenership of the tworadio channelswas 354,000 per
day.

e Online and social media resources

» Launchedadedicatedportal “WorldInvestor Week—A Guide to Successfulinvesting” on 24
September: Recorded 8,000 pageviews from 24 September to 30 October.

» Published a blog on investment beginners on 27 September: Recorded 4,700 views in
October.

» Published2FacebookpostsinSeptember:Recorded 550 clicks and é0reactions

» Published an IG post on 2 October: Recorded 100 likes

» Highlighted WIWinthe Septemberissue ofe-newsletter

In October2019, the IFEC website and Chin Blog had 75,000 and 20,000 monthly pageviews/ views.
While we had 73,000 and 2,300 Facebook and IG followers.

REAERIANGE
FlGRIS NS

ol $255 8%
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I
e Media coverage

Published 2 press releases on 24 and 30 September and 4 byline articles during the WIW. The radio
interview with Mr Lester Huang, Chairman of the IFEC broadcast on 3 October generated news
coverage in a number of online media.

Supporting WIW activities

IFEC took part in the two WIW activities, which were Ring the Bell for Financial Literacy organized by
the Hong Kong Exchanges and Clearing Limited on 30 September, and World Financial Planning Day
organized by the Institute of Financial Planners of Hong Kong on 2 October.

e Ringthe BellforFinancial Literacy

Mr Andrew Wan, ChiefFinancial Officer of Securities and Futures Commission and Board Member of
IFEC, delivered a speech “Investor and Financial Education: Meeting the Needs of Today and
Tomorrow” in the ceremony. Invites were extended to IFEC stakeholders to join the ceremony and
sharing session. The event was attended by around 100 people.

ovvelinance developm

ents.

HKEX @ﬁ:ﬂgg Aj

FRexXBMm

Riﬁb the Bell for
Financial Literacy

30 September 2019

¢ WorldFinancial Planning Day

IFEClined up aradiointerview with therepresentative from the Institute of Financial Planners of Hong
Kong to promote the activity. IFEC produced an illustration series “7 Steps for Planning Your
Retirement” to promote retirement planning.
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WORLD INVESTOR WEEK 2019
National / Jurisdictional Coordinator: SECURITIES AND EXCHANGE BOARD OF INDIA (SEBI)

OTHER IOSCO MEMBERS:

BSE LimiTED (BSE)

MuLTICOMMODITY EXCHANGE OF INDIA LIMITED (MCX)
NATIONAL STOCK EXCHANGE OF INDIA LIMITED(NSE)

MARKET INFRASTRUCTURE INSTITUTIONS:

METROPOLITAN STOCK EXCHANGE OF INDIA LTD (MSE)

NATIONAL COMMODITY AND DERIVATIVES EXCHANGE LIMITED (NCDEX)
NATIONAL SECURITIES DEPOSITORY LIMITED (NSDL)

CENTRAL DEPOSITORY SERVICES (INDIA) LIMITED (CDSL)

OTHER PARTICIPANTS:

SEBI RECOGNISED INVESTORS' ASSOCIATIONS (lAs)

SEBI EMPANELLED RESOURCE PERSONS (RPs)

SEBI EMPANELLED COMMODITIES DERIVTIVES TRAINERS (CoTs)

During World Investor Week 2019, SEBI along with other institutions and participants mentioned
above organized and participated in several outreach events and activities with a goal of spreading
WIW'’s key messages. The following provides a brief account of such activities:

1. Banner & Ticker: Bilingual banners about celebration of WIW-2019 were exhibited across
all offices of SEBI, SEBI recognized stock and commodity derivatives exchanges, and
depositories. Ticker about celebration of WIW was run on SEBI's official welbsite
(www.sebi.gov.in) and SEBI investor website (www.investor.sebi.gov.in) as well as the welbsites
of stock and commodity derivatives exchanges and depositories.

2. Ring the Bell Ceremony: A ‘Ring the Bell Ceremony’ was organized by NSE on September
30, 2019 to commemorate WIW-2019. The ceremony was attended by senior officials of
SEBI who addressed the participants about the importance of investor education and
objectives of celebrating the World Investor Week.

3. Release of Securities Market Booklet: With the objective of developing asimplified
educational material for different investor awareness programs, a common securifies
market booklet titled ‘Securities Market - Understanding from Investor’s Perspective’
developed by SEBIin coordination with the stock exchanges and depositories, was released
by SEBI in a release ceremony organized by BSE on October 04, 2019. The booklet
encompasses basic aspects of investing in securities market like aninfroduction, how to
invest, process of investing, KYC procedures, precautions to be taken by investors while
investing, etfc.
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4. Financial Education Programs conducted by RPs: RPs have been promoting financial
education across various target groups. RPs conducted 871 financial education programs
which were attended by 26,273 participants during WIW-2019. They conducted financial
education programs covering basic concepts related to various financial sectors, viz.
banking, insurance, capital market, pension, caution against ponzi schemes and other
fraudulent practices, various schemes launched by Indian Government related to savings
products, investment products, insurance products, financial inclusion schemes, etc. These
programs were conducted inlocallanguages of the particular area and financial education
booklets were distributed free of charge to the participants attending these programs.

5. ‘Visit to SEBI' Programs: During WIW-2019, 43 Financial/ Investor Education programs for
students were conducted by SEBI covering 2,475 participants. During these *Visit to SEBI’
programs, various groups of students from college, schools and professional institutes
visited SEBI offices to learn about securities markets, SEBI and its role as regulator of
securities markets.

6. Investor Awareness Programs: During the period, a total of 03 investor awareness
programs covering 48,646 individuals were conducted by SEBland the other participants.
These programs were conducted across the country, mainly, focusing on tier Il and tier |l
cities/ towns to promote investor education. In these programs, investors were provided
usefulinformation on securities market covering basic concepts like investing in securities
market, mutual fund investments, grievance redressal mechanism, etc. Out of these
programs, IAs and CoTs which have beenrecognized by SEBI for conducting dedicated
awareness programs in the fields of securities market and commodities derivatives market,
respectively, conducted 11 programs covering 618 participants.

7. Overall, a total of 1,817 financial and investor awareness programs covering more than
77,000 participants were conducted in more than 300 districts of 20 states and 2 union
territories across India. Apart from these activities, SEBI along with other participants
organized different education fairs and gatherings, and ensured a wider outreach of the
financial and investor awareness during WIW-2019.

8. The information about the various programs conducted during the period were provided in
the public domain through social media channels like Facebook, Twitter, and through
SMSesand e-mails. Additionally, severalinvestorawareness messages were uploaded on
social media. Following is a snapshot of the extent of social media outreach undertaken
during this period:

Particulars No. of | No. of | Share/
Views Likes Forwards
Facebook 178,000 648 4,734
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Twitter ‘ 256,000 ‘ 473 ‘ 6,227
Particulars Nos.

SMS 73,000
E-mails 14,000,000

e Print Media Advertisements: During the event period, SEBI, the
exchanges and the depositories launched print advertisementsinleading
newspapers. The major themes on which the advertisements were issued
are:

¢ Aninformed investor is a protected investor

e KYC requirements while opening a demat account

e Do’'s and Don'ts of investing in securities market

e Do’s and Don'ts of investing in commodities derivatives market
¢ Noft to believe in ‘Hot Tips’ on frading

e Update of mobile number and e-mail ID in demat account

=ea Aaersh 9918 R0 29

WORLD INVESTOR WEEK 2019

AT 3o-FF=IT 0§, ?o2%
September 30 - October 06, 2019

AN INFORMED INVESTOR IS A PROTECTED INVESTOR

FHGHT FTEIT FHIX 72T F €T H I@HY & FIFer FI

Plan and invest according to your needs and goals
- o
A
wrefla gfrgfy stk Rt ot INVEST
S INVESTOR
Securities and Exchange Board of India - INEEK

Banner displayed across offices of SEBI, other participants, and at the venues of awareness programs
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‘Ring the Bell’ Ceremony by Mr. Nagendraa Parakh, Executive Director, SEBI (in center)atNSE
onSep30,2019. Mr.NHariharan, CGM, SEBI(totheright)and MD, NSE (to the left) are
also in thepicture

2019.10.04 17:33

Release Ceremony of Securities Market Booklet by Mr. G Mahalingam, Whole Time
Member, SEBI (in center) on October 04, 2019

‘Visit to SEBI’ program conducted for students
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Investor Awareness Program on commodities Financial Education Workshop for Police officials

derivatives for farmers

NATIONAL SECURITIES DEPOSITORY LIMITED a NSDL
s

WORLD INVESTOR WEEK
WORLD INVESTOR WEEK

g
September 30 - October 6, 2019 September 30 - October 6, 2019

SMS
ALERTS

Stay Updated

At All Times! -

Update Your Mobile Number and e-mail ID in your
Demat account today:

your

A Prudent Investor always, y Par for & avail of the below benefits:

Gel SMS Alerts
A. For any debit transaction in your demat account v
B. For any credit related to Corporate Action (e.g. Boms lssue, Right
C. For Changes in Demographic details f

® Monitors his portfolio on a regular bosis with NSDLU's e-CAS &

NSDLUs Mobile App

® Keeps his mobile number and email id updated with his DP.

® Provides nomination in his demaot account
o 8CAS: Gel your Consolidated Account stalements of all your investments

® Reads oll important documents before signing
= across depositories and mutual funds in your registered e-mail account

Scan the QR code - To know details of Investor Awareness Progroms

eNotices: Get Notices and Annual Reports of companies whose securities

5. You are holding in your demat account on your email.

NSDL Toll Free : 1800 222 990 | SEBI Toll Free : 1800 266 7575

e i R o

s wfergfy ot Rifma o Securities and Board of india
et st trre e
PrintAdvertisementby SEBland NSDL PrintAdvertisementbySEBland CDSL
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Under the aegis of

== Onse

MVESTORS' PROTECTION RAND

IS PROUD TO BE PART OF THE

WORLD INVESTOR WEEK

30" September 2019 - 6" October 2019

No alerts,
We understand that investing in the stock market Involves taking
several factors i sideration. Studying these factors helps no u dates
That's why we believe p -

protect investo anciat inter
an informed isapr

S —— Have you
* Always invest with a SEBi-ragistered broker

Plipsssodine stivb i gt Jihesi v filled in your

* Don't believes in rumours of guaranteed returns

KYC details
correctly?

While opening a DEMAT account, ensure you fill in your KYC in full including mobile

number and email address | You are entitled to get alert messages for any
transacnions In your account by SMS/email | If you do not get alerts in a timely
manner please cantact your degository participant/depository | Tf you get alerts for
transacuons not made by you, please infoerm your depository partucipant/depository

regarding the same

" S
A | | iont
Py ST sty st R 3 ’ . n INVESTOR
i i ik Rfma aE Yy B Securfties end Exchange Board of indla N | egEK
] Securities and Exchange Board of India ANk

PrintAdvertisement by SEBland BSE Print Advertisement by SEBl and NSE

MCX INVESTOR
PROTECTION FUND

5= MCX
SEnmmmwe ) NCDEX MEX.
—— LET'S TAKE A PLEDGE — WORLD INVESTOR WEEK

KILL THE DEVIL OF =
DABBA TRADING September 30 - October 6, 2019

IF TTS HOT
IT COULD BURN !

CTRADING RESPONSIBLY IN COMMODITY DERIVATIVES MARKET )

= Trade only through Registered Members of the Exchange and insist on filling up
a standard 'Know Your Client (KYC)' form before you commence trading.

= Insist on getting a Unique Client Code (UCC) and ensure all your trades are done
under the said UCC.

= Do not start trading before reading and understanding the Risk Disclosure
Document (RDD).

= Do not undertake off- rket trar ions as such i are illegal and fall
outside the jurisdiction of the Exchange.

YOU SHOULD NOT BELIEVE IN HOT TIPS ON TRADING...

> Rumours about the price of a commodity at times float in the market
through word of mouth, social and other media, SMS, etc.
» The investors should be wary of and refrain from acting on rumours.

= Do not enter into assured returns arrangement with any Member.

= Do not get carried away by luring advertisements, rumors, hot tips, explicit/
implicit promise of returns, etc. Do not make payments in cash/ take any cash

towards margins and settiement to/ from the Member. > Do not get carried away by luring messages, rumours, hot tips,
A assurances of huge gains, etc.
R wfengfer siik e @ s B
Securities and Exchange Board of India a";, eston
- x

or Mer smuste:, szsccmes. areciors. agentz znas . 3r1y manner 1 any person o ety for ary Geczions or Scton

pepe e ot o et Eﬁm«‘-ﬁu ufneft ik i as . -

Securities and Exchange Board of India | | g} ‘ .

Print Advertisement by SEBI and NCDEX Print Advertisement by SEBI and MCX
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: CLAIRE WHITELEGG

OTHER Other IOSCO MEMBERS:

OTHER PARTICIPANTS: THE PERSONAL FINANCE SOCIETY (PFS), THE ISLE OF MAN
BRANCH OF THE CHARTERED INSTITUTE FOR SECURITIES AND INVESTMENTS (CISI)
AND THE LONDON INSTITUTE OF BANKING AND FINANCE (LIBF).

The Isle of Man Financial Services Authority (IOMFSA) promoted World Investor Week by
communicating with the public and the media in the Isle of Man. The homepage of the IOMFSA's
website displayed the WIW logo during the World Investor Week and contained links to the IOMFSA's
consumer website and promotional materials.

ISLE OF MAN
) FINANCIAL SERVICES AUTHORITY

Lught-Reil s

ABOUT REGULATED SECTORS FUNDS PENSIONS DESIGNATED BUSINESS AML/CFT

Home > Consumer material > World Investor Week 2019

World Investor Week 2019

WORLD
INVESTOR
WEEK

World Investor Week is a yearly international event to raise awareness about the importance of investor education
and protection.

During 30 September to 6 October 2019, individual investors, investment professionals, teachers, parents,
researchers, and other interested individuals - as well as firms, regulators, and organizations - are encouraged to
make a special effort to promote investor education and, in particular, World Investor Week's key messages.

As part of World Investor Week, the Financial Services Authority (“the Authority”) is publishing additional consumer
information and, in partnership with the Personal Finance Society will be at Tynwald Mills on Saturday 5 October
between 10am and 4pm to talk to the public about:

How to be a Smart Investor

Key messages from World Investor Week 2019
What t of product or service do you need and who can provide it?

The IOMFSA organised a consumer event where Isle of Manresidents were invited to come and talk
totheregulatorandthe UK President of the Personal Finance Society about safeinvesting.

World Investor Week

Thelsleof Man Financial Ser- ~ - e
vices Authority is this week \ . . ’
linkingup forthesecondsue- = - R - t
cessiveyear with thePersonal ’
FinanceSociety for World In-
vestor Week.
Theweekispart ofa global
campaign to raise awareness
about the importance of in-
vestor education and protec-
tionand highlight thevarious

initiatives of securities regu-
lators.

The regulator and pro-
fessional body will be hold-
ingan open eventat Tynwald
Mills on Saturday (October 5)
from 10am. Representatives
from both organisations will
beavailable to chat about all
matters relating topensions,

LR

>
-

Flashback tolastyear. Claire Whitelegg, FSA, Sharon Sutton, chartered finan-
K FSA

drop by and chat with finan-
cial professionals and raise
someofthosethingsthat they
may have been thinking about
for awhile, is a great idea. We

g: and
will be offering guidance on
the things that people worry
about most when it comes
to money and how to guard
against scams.

Adam Owen, president of
thePersonal Finance Socie-
ty said: ‘Having an informal
event where people can just

aredelighted the FSA havein-
vited ustosupport the event.’

Claire Whitelegg of the
FSA said: ‘Following the suc-
cess of our World Investor
‘Week programme last year,
we are delighted to be work-
ing with Adam and the PFS
team toreach out toManxcon-
sumers.Personal fi e

0

importantand wehope tode-
mystify them. The Manx pub-
licareallinvited tojoin usand
we hope that as many people
as possiblewill comealong to
Tynwald Mills fora chat.”
Earlier this year, the work
Mrs Whitelegg did on behalf
of the FSA in 2018 to support
‘World Investor Weekand also
toraise awareness of therisk
of financial scamswas recog-
nised by the Chartered Insur-
ance Instituteat the Building
PublicTrust awards.
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The day was successful and a wide range of consumer materials were distributed including a new
leaflet on Smart Investing prepared specifically for World Investor Week and a new schematic
explaining who does what in the financial services arena. Books on investment basics, donated by the
IOM Branch of the Chartered Institute for Securities and Investments were also distributed to members
of the public.

BUSINESSNEWS ©)

Shoppers find
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The IOMFSA and the LIBF continue their collaboration to improve financial literacy in Isle of Man
Schoolsthrough assistinginthe delivery of Level 3standards qualificationsin financialeducation.The
LIBF has also launched a schools competition oninvesting.
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The new materials the IOMFSA prepared for World Investor Week 2019 are:

Investing for smart investors — a colourful leaflet aimed at getting the public to ask themselves the
right questions before investing. This leaflet is takes IOSCO’s Key Messages for World Investor Week
2019 and turns them into useful practical information for consumers.

ISLE OF MAN

INVESTMENT MATTERS

Satequard your Future

Investing for
Smart Investors

WORLD INVESTOR
WEEK 201¢

How do you plan
for and invest
according to your
future needs and
goals?

Investing for your future means putting enough aside on a regular basis. You
can also invest lump sums when you have them.

If you don’t know what your future goals are, what they will cost and when
you will need the money, how can you invest for them? It is very hard to be
motivated to save for something if you don’t know what that something is.

6 Key Steps to Investing

-

. Your goals Set specific and realistic goals. For example, instead of saying
you want to have enough money to retire comfortably, think about how
much money you'll need in retirement ...

N

. Know your investing personality — What is your attitude to risk? Are you
slow and steady or do you like to take a chance? How comfortable are
you in investing in things that might fail? Can you tolerate losing money
for the chance of higher gains (i.e. what is your capacity for loss)?

. Create your plan

w

> Take your realistic goals

> Work out how much you need to put aside each month to achieve

your goals. If that amount isn’t realistic then adjust your goals

Work out your investment strategy (based on your investing

personality)

4. Choose your investment mix — remember it is important to diversify
your investments

v

«

. Track your progress

o

. Update your goals and plan as necessary

WIW 2019 - Report

Planning to invest?
Ask yourself some simple questions

Do you know what
your future needs
and goals are?

How will you finance
your future needs
and goals?

Do you know what
your attitude to risk
and tolerance for
loss are?

Do you understand
that all investments
carry risks?

Do you understand
the power of
compound interest?

Do you understand
the benefits of long-
term, regular and
diversified
investments?

Do you need
financial advice?

Why do all investments
carry risks?

When you invest, your meney is ultimately used
to finance a business, for example:-

> If you buy company shares, you buy a part
of the company. In return you share in the company’s profits and
benefit from any increase in value of the shares. Your risk is that the
company doesn’t do as well as you hope and there are no profits and
the value of shares fall when you need to sell them.

v

If you buy debentures or company bonds you loan a company money
for a fixed interest rate. Your risk is that the company does not do as
well as you hope and is unable to repay your loan or to pay the interest.

¥

If you invest in a collective investment scheme, your investment will be
shared across companies and this diversification means that you may be
less affected if one company underperforms.

The Risk/Reward Ratio The relationship between risk and return is not
straightforward. As a rule of thumb:

Higher risk means a greater chance the
investment will underperform or fail.

Higher reward means a bigger return if
the investment succeeds.

Different companies and sectors have different risk
profiles and different risk/reward ratios. A new
company developing new technology will have a higher risk of failure than
an established company with a track record of good returns. However, if the
new company does well it is likely that the rate of return will be higher than
for an established company.

You should invest according to your risk profile and tolerance for loss and
carefully select investments that fit your needs.

Signing up for an investment?
Ask these additional questions

Are you dealing with
a regulated firm?

Have you researched
the product?

Do you know the
impact fees will have
on the investment?

Does the investment
meet your future
needs and goals?

Is this a "get rich
quick” or "can't lose"
scheme?

Are your
investments (and
risks) diversified?

Do you need to take
financial advice?

What is the power
of compound
interest?

An annual interest rate is the
percentage amount that your money or
investment (the “initial investment”)
earns over a year.

You can take the interest each year (e.g. taking an income) and leave the
principal amount — this means that the next year you will earn the new
annual interest rate for that year on the initial investment only. This interes
is not compounded and is referred to as simple interest.

Compound interest applies when you do not withdraw the interest. This
means that the interest rate is applied to the initial investment plus the
interest already accumulated. Over a period of time this can lead to
significant gains on the original amount invested.

150000
100000

75000

50000

25000

© 2 4 6 8 10 12 u 16 18 20 22 2 6 28 3

The diagram above is based on 15,000 at 7.5% per annum return over 30
years and is for illustrative purposes only. NB deposit rates are typically
lower than this. C also applies to i returns.
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Why is
diversification
important?

Diversification means spreading your
risk across different types of
investments to increase your odds of
investment success.

Diversification is important because

markets can be unpredictable and the future is uncertain. By diversifying
your portfolio, you reduce the effect of one or more assets underperforming
or failing.

Another way of looking at it is to consider a shopkeeper. If they only sold
apples and all of the apple harvests failed they would go out of business. But
if they sold a wide range of fruit and vegetables, or other products, their
customers would have other things to buy.

In a diversified portfolio, different types of investment will react differently
to the same market or economic event. For instance:
» When the economy is growing, shares tend to outperform bonds.

» When the economy slows down, bonds often keep their value better
than shares.

v

By holding both shares and bonds, you reduce the chances of your
portfolio taking a big hit when markets swing one way or the other.

This philosophy works across different sectors of the economy and different
international markets. When investing, by having a range of investments,
you're better protected against the risks that could hit any single one of
them.

Remember..... Don’t put all your eggs in one basket

How do you spot a
“get rich quick”
scheme?

The term "get rich quick” has been
used to describe shady investments
since at least the early 20th century. A
get rich quick scheme will promise you
high rates of return. Most schemes
create an impression that participants can obtain this high rate of return
with little risk, and with little skill, effort, or time.

The general rule of investing is:
If it sounds too good to be true, it is too good to be true!!
Look out for:

Approaches out of the blue from people o firms you do not know

®|

Promises of large returns and low risk

5]

H Pressure to buy there and then and limited
time offers

5}

Celebrity endorsements and social media hype

3]

Investments where it is unclear what you are investing in or
how the product works

Promises of free gifts

Requests for unnecessary personal information and
account/credit card details from unsecured websites

Bad publicity about the firm, product or persons you are dealing with

Poor spelling and grammar in promotional materials, emails and other
correspundence

Ask yourself, if this opportunity is really that good why are they
approaching me?

WIW 2019 - Report

Three key benefits of diversifying your investments:

1.

2.

Key benefits of long term regular investing:

1.

I

L

How do you check
that a financial

How to research products

To research s product you need to look at what you
want and what you need:

services firm is

+ What does the product do?
regulated? o Is the product what you need?
* Look at your investment needs — does the product meet them?
What would happen if you need to take funds early or later?

Read all of the product information and key features of the product.
Don't forget the small print!!

Are there other similar products available?

From investments and pensions, to bank EICCDI.J nts, savings, loans, and
insurance, virtually every adult in the Isle of Man is a cansumer of financial
services. The Isle of Man Financial Services Authority (“the Authority”)
regulates financial services firms on the Island.

Are they better for you?

One of our statutory objectives is to secure an appropriate degree of
* Do you understand the risks in the product and product charges?

protection for consumers dealing with firms carrying on regulated financial
services activity. The Authority's Consumer Matters leaflet gives more

If you don’t understand the product, don’t sign up — sk for more
information about how we do this.

information or get advice.

How do you assess fees?

Allinvestment products have charges which pay the
companies and professionals involved. These should be

Checking the Authority’s Register

The Autherity’s Register of Regulated Firms can be found at:
https://www.iomfsa.im/register-search/.

Thereis also a list of Isle of Man Financial Advisers which can be found at:
https://www.iomfsa.im/media/2421/isle-of i i

clearly disclosed. Often charges are at each layer of an investment. E.g.:

If 3 firm is “Registered” with us for Anti-Money Laundering purposes, this
does not mean they are a regulated financial services firm.

A Financial Adviser will be paid a fee or a commission.

A praduct company will normally be paid a percentage of the value of your
If you think someone is seeking to offer you financial products ar services
without a suitable licence, or outside the terms of their licence, please

contact us at info@iomfsa.im.

Firms operating outside the Isle of Man

investment when you invest and on an ongoing basis. The fees are often
included in the value of your investment and may not be visible on every
valuation you receive. There may also be dealing fees and other ad hoc fees.

Those managing underlying investments are normally paid  percentage of
the value of the investment.

If you are dealing with a firm operating outside the Isle of Man you should
check if they are regulated. For example, if the firm is a UK firm you can
check the UK Financial Services Register at:

Is there a Total Expense Ratio or TER in the product literature? If so thisis a
good indication of costs in the investment. Please note your Advisers fee
may not be included in a praduct TER.

What are the benefits
of long-term, regular,
diversified
investments?

What can you do if you are unhappy
about an investment product?

Complain to the regulated firm in the first instance

% Tell them you are making a complaint and how you would
like it to be resolved. We suggest that you put the
complaint in writing and keep a copy.

Reduce your risk of loss — if one
investment performs poorly,

are close to retirement need to %> If you are not satisfied with their response, you may be

de-risk and preserve capital able to complain to the relevant Ombudsman Scheme (if
others may perform better, there is one).
reducing potential losses to your

portfolio

3. Generate returns — investments
don’t always perform as expected,
diversifying means you're not
relying on one source for income
and growth

Complain to the relevant Ombudsman Scheme

> Ombudsman schemes can consider complaints if you are
dissatisfied with a firm’s response to your complaint and
and you have suffered a loss or finandial disadvantage.

Preserve your capital - not all
investors need growth; some who

> Details on the Isle of Man Financial Services Ombudsman Scheme can be
4. Compounding works to your found at : https://www.gov.im/about-th tatutory-
advantage - long term investing isle-of office-of-fair-trading/financial-services-
allows you to take of heme/
compounding (the ability to
reinvest profits to generate even

Investing becomes a habit -
regular investing means your
investment is built into your
budget

Other options

It takes emation out of the !

cquation - regular investing greater profit potential) » You can use the small claims procedure which can make awards up to

£10,000 (https://www courts.im/court: [small-
- -

Il-claims/) or make a full court

means you don’t havetomakea 5. It's easier to smooth performance
decision about whether to buy

today or next year

Holding your winners over the
long run can moderate the effect
of investments that underperform 3 The Authority has ne power to arbitrate in complaints, or to compel a
regulated firm to pay compensation to an individual complainant. The
Authority can investigate regulatory concerns in relation to a regulated
firm. In such cases findings cannot be disclosed to you as the

application.

History shows you'll almost
always be right - long term 6. Your investment risk drops —long
investors are more likely to make

money. Investments rise and fall;

term investing reduces investment
risk from lost opportunities.

prices can’t fall below £0 but may staying invested reduces your risk complainant. f\J BLEOEMAN  oumy
ANCIAL SEavI
rise significantly. Choose carefully  of missing out on gains B ——

and hold your winners for the long
run www.iomfsa.im/consum October 2019
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The IOMFSA believesthatforconsumers, itisimportant they know where to goto get different types
of services. To help make this clear the IODMFSA published this simple schematic forlsle of Man
consumers during WIW2019.

ISLE OF MAN ’V\ ISLE OF MAN
CONSUMER MATTERS (e AN AL SRS ATTHONTY

s
/

Qm‘egumd yur future

What type of financial service or product do you need?

Day to day

transactions e.g.

Current Accounts

Money transfer
/payments

Debit Cards

Foreign Exchange

Borrowing e
Personal loans
Mortgages
Overdrafts
Credit cards

Student Loans

Savings e.g.
Deposit Accounts
Premium Bonds

Retirement Saving

Investments e.g.
Life Assurance Bonds
Stocks and Shares

Funds and
Investment Trusts

Investments for
Retirement

https://www.iomfsa.i

Protection e.g.
Life assurance
Critical illness
Health Insurance
Car Insurance
House Insurance

Retirement
Protection

onst -awareness/

What can different types of Isle of Man regulated firm offer to consumers?

Please note some regulated firms may do more than 1 activity, for example, a Stockbroker can also be an Investment Manager or Adviser.

Bank

Class 1 Financial
Services licence

Current Account
Payments
Money transfer
Debit Cards
Foreign Exchange

Personal Loans
Mortgages
Overdrafts
Credit cards

Student Loans

Savings, including
Deposit Accounts

Money Service
Business

Class 8 Financial
Services licence

Money transfer

’ Payments
Foreign Exchange

Stockbroker

Class 2(1)/(2)-(7)
Financial Services
licence

Arranging
Investment deals for
clients e.g.
Transactions on stock
markets
Stocks and Shares
Funds
Other Investments

Investment
Manager

Class 2(3)-(7) Financial
Services licence

Managing client
investment portfolios
on a discretionary
basis
Providing advice to
clients on their
investment portfolio

Financial Adviser

Class 2(3) & (7) Financial
Services licence

General Financial Advice

Advice on options for
mortgages and
borrowing

Advice on options for
general savings and
retirement savings

Advice on options for
investments and
pensions

| Advice on options for
protection e.g. life
assurance, critical
illness, income
protection

Financial Planner

Class 2(3) & (7) Financial
Services licence

Create a lifetime
financial plan and
review regularly

Feneral Financial Advice

Advice on options for
mortgages and
borrowing
Advice on options for
general savings and
retirement savings

Advice on options for
investments and pensions

Advice on options for
protection e.g. life
assurance, critical

illness, income
protection

Insurance Company

Authorised under S8 of
the Insurance Act 2008

Including:
Life Assurance
Critical lliness

Health Insurance
Car Insurance

House Insurance

Investment backed
insurance products

Insurance Broker
Registered under 525 of
the Insurance Act 2008

| Advice on options for
protection e.g.

Life Assurance
Critical lliness
Health Insurance
Car Insurance

House Insurance

https://www.iomfsa.im/

Py
-material/ /
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WORLD INVESTOR WEEK 2019
National / Jurisdictional Coordinator: Israel Securities Authority

Other IOSCO members:
Otherparticipants:

WIW2019 was extended into a two-week celebration in Israel: 10/27/19-08/11/19. Its main
goal was to make the capital market world more accessible and friendly to the public, using
ISA’s social media networks (Facebook and Linkedin), and by that, creating financial
education opportunities. We have listed 10 basic stock market related terms, which should
create a basic solid ground for the new investor. Each morning, we posted a question
regarding a term, and four possible answers for our followers to answer in comments and
create an educative discussion.

Correspondingly, each evening, we posted the right answer to the morning question,
and a more detailed breakdown of it. To the evening post, we added a short video of a street
survey we conducted, that had variant people answering the morning question — allowing our
followers a “snick pick” into how little of knowledge people might have when it comes to the
capital market. We have also posted 8 short “smart investor” phrases translated to Hebrew.

More than 92.4K viewers, on Facebook, have watched our videos only. Our Facebook
page have reached more then 438K people just in those two weeks of WIW2019. Each post
during this week reached minimum 2K users and our most viewed video reached 150K users.

Furthermore, ISA’s Chairwoman, Anat Guetta, gave an interview to “GALATZ” - Israel’s
most heard radio station. The interview was part of the station’s morning cast that has a 350K
listeners exposure. Mrs. Guetta welcomed all listeners to join us at celebrating WIW2019 on
social media and gave her own three advices for new investors as they enter the capital
market world. Moreover, one of the most Israeli famous finance newspaper “GLOBES” wrote
an artficle about WIW2019 and invited all readers to join us in enriching their finance knowledge
on our social media.

WIW2019 celebration has created an amazing social media hype allowing our
Facebook page to reach 10,000 followers! Here are a couple of comments we got during
those two weeks:
“I started following your Facebook page this week, but | already learned so much. | really
enjoy it"
“I would be the first to sign up to a lecture about the importance of financial thinking, ran by
the ISA”
In addition, followers tagged their friends in comments, challenging them to answer the
questions and lead in the discussion. Others, private messaged us, asking to detail our
information about specific terms, they found interesting.
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Here are some examples from WIW2019 publication:
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World Investor Week 2019

National / Jurisdictional Coordinator: Consob

Other IOSCO members:

Otherparticipants: Adeimf; Anasf; Feduf; GLT Foundation; Museodel Risparmio di Torino;
QfinLab-Politecnico diMilano

The 3" edition of the World Investor Week (WIW) in Italy has been celebrated with a number of
initiatives held between Monday 30 September and Sunday 6 October.

The WIW has also been part of the Italian *Financial Education Month’ (October), an event promoted
by the National Committee for the planning and coordination of financial education activities. The
Edufin Committee hasbeen establishedin2017 to promote and plan awareness-raising campaigns
as well as financial education initiatives and plays a crucial role in laying down and implementing the
National Strategy for Financial Education in Italy.

The official opening of the Financial Education Month has been held at The Piccolo Teatro of Milan-
Theater of Europe on 23“ of September and has been based on an interactive show produced by the
Edufin Committee - characterized by the use of multimedia and movie references — aiming at drawing
the attention of high-school students about how much finance is part of our daily life.

The main goal of the 2019 Italian WIW has been to raise awareness about the relevance of financial
education to increase understanding ability and independent judgement when assuming financial
decisions in real life.

Focused events on dissemination of financial basic knowledge and experiences were the bulk of the
WIW, with a specific emphasis on personal financial planning, sound investment process, notions of
financial risk, concept of risk diversification and new opportunities/challenges stemming from
digitalisation’s processes in the financial sector.

Initiatives were delivered using traditional channels like interactive lectures as well as by means of
innovative ways of conveying messages related to investor education e.g. gamification and
edutainment.

The Italian WIW was organised by Consob with the endorsement of the Edufin Committee and the
participation of many stakeholders active on financial education field as: Adeimf (“Associazione
docenti economia, intermediari e mercati finanziari”); Anasf (*Associazione nazionale consulenti
finanziari); Feduf (Fondazione per I'educazione finanziaria e il risparmio”); GLT Foundation; Museo
del Risparmio di Torino; QfinLab-Politecnico di Milano. The main Italian Universities were also
relevant partners of numerous initiatives listed on the calendar. All partners contributed with their
resources, contents and professionalism, whereas Consob interacted with all of them providing
guidance andinformation support to keep a high degree of homogeneity and harmonization with
regard to key messages and spirit of the world campaign.

Information and details about the Italian campaign (e.g. official calendar, list of partners, contact
references, related documents and media coverage) are provided in a designated area of the Consob
investor education portal (http://www.consob.it/web/investor-education/world-investor-week-2019),
accessible also through the partners’ websites by way of dedicated web links.
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Naturaltargets of the initiatives were young students, University students, some categories of adults
(i.,e. women), small-sized entrepreneurs and frainers.

Eventswere heldinmany Italian cities, with awide covering of the national territory. Universities and
schools—among the others—opened theirdoors to many interactive lectures/seminars on financial
education. The official list of all the initiatives is available at the link
http://www.consob.it/documents/11981/0/calendario+eventi+wiw+2019/4dd765f2-a0f1-4f32-
02d9-17d5b3e6d9d3.

The 2019 Italian WIW also witnessed the second edition of the Consob’s project called "Finance: a storytotell. From
bartertobitcoin"-teamingwithLombardyandLazioregionaleducationauthorities

- which aims at secondary school students and focuses on teacher training. The main aim of the
project is to create an intuitive educational path to help students to better understand economic and
financial phenomena and the reasoning behind individual financial choices.

In addition, Consob was active during the whole ‘Financial Education Month' through the
organization, among the others, of the following events:

» four dates of “Beware of scams”, a show-conference inspired by the famous Ponzi scheme'’s
phenomenon whichis part of an experimental project of edutainment on financial education called
“Finance on stage”;

* seminars on investments, competences and decision-making processes alongside the publication
of the 2019 Consob Report on financial investments of Italian households (in a number of Italian
Universities during the month);

* the launch of an itinerant, educational initiative targeted to SMEs, in cooperation with
Federterziario.

Partners’ press offices cooperated with Consob to guarantee clear, shared communication policy and
messages throughout the WIW, also by means of social networks.

Below aselection of pictures takenduring the variousinitiativesinthe calendar.
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: Financial Services Agency
OtherlOSCOmembers:JapanSecurities DealersAssociation

Other participants: Japan Exchange Group

Oneofthecharacteristicsof Japan’sinitiatives duringthe World Investor Week2019campaignis the active participation
of SROs, namely Japan Securities Dealers Association (JSDA) and Japan Exchange Group (JPX).

1. Japan Securities Dealers Association (JSDA)

On September 30, the JSDA hosted the 2019 World Investor Week Opening Ceremony. The
Ceremony was a great success, with the participation of more than 140 people from diverse
backgrounds ranging from domestic & foreign financial institutions to representatives from embassies
fromacross the globe. The ceremony began with avideo message fromIOSCO C8 chair Mr. Vasco,
and featured keynote speeches by the heads of the JSDA, Japan Financial Services Agency (JFSA), and
Japan Exchange Group (JPX). This was then followed by 2 panel discussions, which featured lively and
insightfuldiscussions onthe trends ofinvestorprotection andinvestoreducationboth globally andin
Japan; the importance of securing investor protection by increasing investors’ level of understanding;
and the ways of thinking about asset management and asset-building amid an aging society from a
plethora of perspectives (including the medical perspective).

For more information, see https://www.youtube.com/watch2v=tG5Ur4elYe4

The JSDA, through the WIW, is currently undertaking the following initiatives with respect to investor
protection and investor education.

- WIW special website and requesting cooperation from JSDA Members

As with last year, the JSDA created a special website dedicated to infroducing the WIW, and
disseminated the WIW logo and key messages. In addition, the JSDA requested cooperation from
its member securities firms, and provided them with the WIW logo so that they can promote and
proliferate the message of WIW.

For more information, see https://www.jsda.or.jp/about/international/wiw2019.html

- Activities to prevent investment scams

In order to prevent investment scams, the JSDA conducted public awareness campaigns that calll
attention to general consumers and investors in major cities throughout Japan, with the plan to
particularly accelerate and strengthen our efforts in October.

For more information, see https://www.jsda.or.jp/anshin/inv_alerts/toushisagi/index.html
(Japanese)

- Activities for financial and securities education

The JSDA is sponsoring seminars & events, providing online content, producing and publishing
materials, and dispatching lecturers.

For more information, see https://www.jsda.or.jo/manabu/index.html

In addition, inconsideration of the “100yearlife”, the JSDA launched the “University for 100
Years"in2018with the aim of enhancing knowledge and understanding abouthow to dealwith
money and about securities investment. In 2019, as the second iteration of this program, the
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JSDA launched the “Faculty of First Time Investment” on October 4, and conducted campaigns
through Twitter and on radio shows.

For more information, see https://100univ.com (Japanese)*

*Note that the above website is accessible until the end of March 2020.

2. Japan Exchange Group (JPX)

On Monday, September 30, JPX Group CEO Akira Kiyota gave a speech introducing JPX's education
and outreach initiatives at the opening event at JSDA in Tokyo. Meanwhile, in Osaka, Osaka Exchange
jointly held aseminarwith JSDA, reaching outto about 200retailinvestors. On Wednesday, October
2, Tokyo Stock Exchange then held a first-ever classical music concert on the premises of its old trading
floorfor 150 members of the general public, allowing them to get more familiar with the stock market
while enjoying an evening of classical music.

3. Financial Services Agency (FSA)

The Japan FSA contributed to the WIW 2019 as a national coordinator, closely communicating with
relevant domestic and global parties and collaborating on events held during the campaign period.

Atthe 2019 World Investor Week Opening Ceremony hosted by the JSDA, Japan FSA Commissioner
Mr. Toshihide Endo gave a speech in which he infroduced the Japan FSA's initiatives on investor
education in Japan, as one of its strategic priorities.

The Japan FSA also published several press releases and tweeted about the WIW and its opening
ceremony in order to raise awareness of the initiatives during the 2019 event.

Before WIW, the Japan FSA published its policy assessment and strategic priorities 2019, and the
report says that the Japan FSA promotes investor protection and investor education to improve
financial and digital literacy through:

> Looking ahead to the implementation of the new junior high school / high school study guidelines,
(i) developing and disseminating practical teaching materials and supplementary teaching
materials, and (ii) dispatching lecturers to teacher training courses at universities

» Taking measures more effectively toimprove financial literacy such as school visits by officers,
seminars, and the creation of teaching materials in cooperation with related organizations

» Proposing to users of financial services the best practices, which are helpfulin purchasing financial
products

» Adopting an omnichannel approach to a wide range of people; utilizing digital technologies and
providing opportunities for investment through financial products purchase by loyalty program
points and small change

> Tomake NISA / Dollar-Cost Averaging NISA a permanent measure, discussing with stakeholder
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: Jersey Financial Services Commission (JFSC)

Other I0SCO members: N/A

Other participants: Channel Islands Financial Ombudsman, Christians against Poverty, Jersey Consumer
Council, Jersey Fraud Prevention Forum and Jersey Office of the Information Commissioner.

The JFSC initiated World Investor Week 2019 with a press release on 27 September 2019. A quarter-
page article on the third page of the Island’s principle printed newspaper highlighted the JFSC's
focusonwhat goodfinancialadvicelookslike. Throughout the week, the Bailiwick Express, anonline
local news service, featured a banner with a strapline: “World Investor Week 2019 30Sept-60ct
Raising global awareness about investor education”.

World Investor Week 2019 A e, \
P oo

Raising global awareness

about investor education Y .

and protection A WS

On Wednesday 2 October 2019 the JFSC along with representatives from most of the other
participants listed above hosted a drop-in session at the fown hall. All representatives were available
to speak with members of the public about what should be expected from the financial advisers; what
theirinformation protectionrightsand consumerrights are; and whatto doifthey believe they have
been provided with bad financial advice. The JFSC produced Power Point presentations which were
shown on aloop and made available for the public to view at their leisure. The JFSC also had
representatives on hand from our Supervision and Policy teams to answer any specific questions.

OnThursday 3 October2019 the JFSC delivered alunchtime talk “The Regulatorin your community”
as part of the Jersey Consumer Council lunchtime talk series. Its aim was to provide an opportunity
forlslanders to learn more about what the JFSC does to raise awareness and improve levels of
financial education. Whilst the attendance was modest, the engagement from attendees was positive
and led to a good discussion.

Friday 4 October 2019 saw the culmination of JFSC's most successful event: the Primary Schools’
Competition. 247 children aged between seven and ten, from number of local primary schools
answered questions relating to family budget, bank accounts and avoiding frauds and scams. The
winning student was picked randomly from all of the correct entries and representatives from the JFSC
were delighted to be invited to present the winning school and student with their book voucher prizes
during a lunchtime assembly.

4 The Jersey Evening Post
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: National Bank of Kazakhstan
Other IOSCO members: Astana Financial Services Authority
Other participants:

LN EWNRE

Akimat of Almaty

Akimat of Turkestan

Akimat of Karaganda

Akimat of Aktau

Akimat of Petropavlovsk

The National Chamber of Entrepreneurs “Atameken”

Financial Institutions’ Association of Kazakhstan

Academy of Public Administration under the President of the Republic of Kazakhstan
Academy of Public Administration under the President of the Republic of Kazakhstan in the

the North Kazakhstan region

10.

Academy of Public Administration under the President of the Republic Kazakhstan in the

Mangystau region

11.
12.
13.
14.

M.Kozybayev North Kazakhstan State University

Caspian State University of Technology and Engineering after Sh.Esenov
Karaganda Economic University of Kazpotrebsoyuz

Almau University

In 2019 the events in the framework of the World Investor Week in the Astana

International Financial Centre (AIFC) were held from 30 September to 6 October in 6

cities of Kazakhstan (Petropavlovsk, Aktau, Karaganda, Turkestan, Almaty, Nur-Sultan).

The programme included Investor Awareness Roadshow, Almaty Finance Forum,

Islamic Finance Week and Investor’s Day Conference. This is the second time when

AIFC has joined the global campaign under the leadership of the Astana Financial
Services Authority (AFSA).

The programme aimed at fostering deeper understanding of the consumers’

protection, financial services and business opportunities offered in AIFC, Green and

Islamic finance, the benefits of registration and the educational and training

programmes in AIFC.

More than 1 500 people attended events and lectures by leading experts in the

field of financial literacy and investment culture. Including students and teachers of

universities, as well as students of the Academy of Public Administration under the

President of Kazakhstan.
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Map showing the regions of Kazakhstan involved in the activities of AIFC within WIW 2019 (including
[ ] the number of participants from each region)

The Programme of 2019 WIW in AIFC consisted of following 4 initiatives:

(1) Investor Awareness Roadshow
The Roadshow covered 6 largest cities of Kazakhstan, including Nur-Sultan,

Almaty, Aktau, Turkistan, Petropavlovsk and Karaganda. AIFC experts envisaged
presentations and information sessions for potential consumers of financial services,
academic and business circles.

AlFc = DA

5 2019 WORLD INVESTORz, »
IN ‘lFC :

bl “
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(2) Almaty Finance Forum

Jointly with Mayor’s Office of Almaty City the AFSA hosted Almaty Finance Forum.
The event has been opened with welcoming remarks by Bakhytzhan Sagintayev, Mayor
of Almaty city and Kairat Kelimbetov, Governor of AIFC. Topics related to how
consumers and busines in the regions of Kazakhstan could take advantage of financial

services and investment opportunities originating from AIFC and protection of
investors’ interests.

(3) Islamic Finance Week
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Islamic Finance Week 2019 brought together world experts and local participants
in the field of Islamic Finance. AIFC experts held master classes and trainings on actual
issues of the Islamic finance industry development and organised the annual Islamic
Finance Day conferences in Almaty and Nur-Sultan.

(4) Investor’s day Conference

The WIW has been concluded by the Investor’s Day Conference. Separate panel
discussions were dedicated to the role of financial sector oversight in ensuring investor
protection in AIFC and investment literacy in FinTech. Experts from AIFC and invited
speakers from Australia, Luxembourg and UK talked about a wide range of financial
services, investment tools and business opportunities in the AIFC in terms of protecting
the rights of the financial services consumers.
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Media coverage of the 2019 WIW in AIFC:

In order to provide broadest possible media coverage the following has been
completed:

e 27 articles published, mostly in online platforms;

e 182 mentions in different social media, including posts and commentaries.
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: Capital Markets Authority
Other IOSCO members

Other participants:

The Authority undertook the following initiatives as part of the World Investor Week 2019:

a) SocialMedia-SocialMediacontinuestobe aneffective channeltargeting allthe youthsub-
segments, it is in this regard that we developed content with more targeted and current
infographics, animations and short educational messages on opportunities, products and
services within the capital markets on investor protection tips that were shared and boosted on
Social Media.  Thisresultedin 99,559 likes and over 310 new followers.

) DYER & BLAR

INVESTMENT BANK

\\\\\\\
Vieex

A smart investor: UOnderstands that >
risk exists in all investments #WorldinvestorWeek

Always verify that you are dealing
with a licensed Broker or
Investment Professional

#smartinvestor

b) Online Resource Centre Campaign-Inline with creatingincentivesforthe youthtoincrease
their knowledge and attitude towards the capital markets, the Authority run a scavenger hunt
competition on the Resource Centre Portal as well as anincentive for the public to visit the
physical Resource Centfre and completing a questionnaire that was included in a draw for
prizes. The objective of the latterwas toincrease awareness as well as trafficin the Resource
Centre.

The scavenger hunt topics were inline with the departmental strategy aswell as the WIW theme

to included ‘Investment products and developments in the capital markets’, and ‘Investor

protection’. A total of 3168 people visited the portal as a result of the competition where 956

participated and 60 people who physically visited the resource centre. CMA provided some prizes

to participants drawn from araffle who successfully complete the hunt on the Resource Centre

Portal as well as those who visited the Resource Centre and completed a questionnaire as follows:

i. Resource Center Portal Scavenger Hunt

e First Prize: Ksh's. 30,000.00 to buy M-Akiba Bonds;

e SecondPrize: Kshs. 15,000.00 fo buy M-Akiba Bonds;

e Third Prize: Kshs. 5,000.00 to buy M-Akiba Bonds;
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e Consolation prizes for 20 participants: Kshs 3,000.00 each to buy M-Akiba Bonds.

& Home i + ~

0

c¢ @ ® © www.cmarcp.orke o U0 In@o e =
M Resource Centre Portal - @@

{ Disclaimer

MARKETS AUTHORITY

Visit CMA Website

Home  AboutthePortal  QurServices InformationToolkit  DiasporaInformation ~ CMA Publications

Increase your knowledge on capital markets and WIN BIG
with the 2019 I0SCO World Investor Week:

SCavericer- HUrT |

— ydEdition— 30 September to 6 October.

CLICK FOR DETAILS

NSE Share Prices ) | BAT 487 v13.25(2.65%) @ BBK 11.95 A0.10{0.84%) | BKG 28.00 | BOC 59.25 | BRIT 7.64 A0.14(1.87%) | CABL 2.73 v0.05(1.80%) A CARB A

Smart search

NG 2059
&N INTL 1871172019 N

ii.  Resource Center physicalvisit
e Resource Centre physical visit incentive prizes for 20 participants:  Kshs 3,000.00eachtobuy
M-Akiba Bonds through a raffle.

Scavenger Hunt winners’ announcement
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c) Countylnitiatives-Staffatthe Authority visited vernacularradio stations targeting two major
communitiesin Kenya. Thiswasimpactful as withessed by the increase oninquiries and visits

to the Authority form the specific communities.

d) Intermediaries outreach program- in an effort fowards collaboration with market
intermediaries, the Authority visited several intermediaries with a view to share and explore
outreach joint initiatives as well as deliberate on best practices. This is destined to be impactful

with respect to empowering infermediaries towards increased product uptake interventions.
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e) FacebookConference-The Authority hosted a Facebook conference specifically targeting the

youth on matters pertaining fo windfall winnings, gambling, investor protection and product

awareness. A total of 433 people were reached with 73,000 views.
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Capital Markets
Authority - Kenya was
live.

about 2 months ago - @
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OO 205 11 Shares 73K Views
|. Like D Comment &> Share A~
Comments Up Next

f)  Crossword Puzzle- Arevamped crossword puzzle was lunched on Derivativesin line with the

official launch of the product in Kenya.

CMA Crossword Puzzle

CROSSWORD PUZZLE

SIMPLE CROSSWORD PUZZLE

Instructions

will appear.

question and click Enter.

grid.

will be highlighted in red.

1. Click an empty white square in
the puzzle grid and a question box

2. Type your answer in below the

3.Repeat the above steps until you
have filled in the entire puzzle

4. To check your answers, click
Check Puzzle (located below the
puzzle grid). Incorrect answers

Welcome!

Simple Crossword Puzzie Complex Crossword Puzzle

‘ Check puzzle
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g) Forums- Forums targeting trustees of pension fundsin Mombasa aswell as aforum on Green
Finance in Nairobi respectively.

Panel discussion on Green Finance

Pension administrators’ forum

h) Mediacoverage- The Events of the WIW were covered in the Daily Nation. Kenya's largest
newspaper by circulation.

#n.CMAmarks
':I'g:l'lvestor Week it

ca
Wo :
al Markets Authority
(gMC:;)ii; participating in the World
Investor Week to enhance invest:
awareness, educapon;g;_-\d
protection. The third edition ofd;
campaign, which startedon
Monday and ends October 6, is
initiative of the International
Organisation of Securities
Commissions. CMAis setto

¥

vernacular radio stations and
social media, in addition to
conducting a scavenger hun
competition targeting its on
Resource Centre Portal. [M
Omusolo]
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: Securities Commission Malaysia (SCMalaysia)
Other IOSCO members: None
Other participants:

a) SecuritiesIndustry Dispute Resolution Center (SIDREC)

b) Financial Planning Association of Malaysia (FPAM)

Asin the past, SC Malaysia is proud to have participated in the IOSCO’s World Investor Week 2019
fromthe 30" Septemberto 6" October 2019 (“WIW 2019 week”) to raise awareness on the
importance of investor education andinvestor protection.

SC Malaysia’s Activities during WIW 2019

Malaysia became among the first few countries that facilitates the trading and offering of digital assets
withtheintroduction of aspecificregulatory frameworkin January 2019. Assuch SC Malaysia’s focus
for 2019 WIW campaign was on digital assets and what investors should look out for. This is a follow
through from the previous year where the focus was given toinitial coin offering (ICOs) in Malaysia.
Inthisregard, a 3-minute edumercialondigitalassetswas produced and aired onradio, website and
social media platforms.

SC Malaysia also issued two 30 seconds public service announcements (“PSAs™) over major radio
channelsin Malaysia to warn the public to be more vigilant when investing and avoid illegal investment
schemes.

Details of the initiatives are as follows:

1. Radio Edumercial
SC Malaysia broadcasted a 3-minute InvestSmart® Video Series edumercial on digital assets that
was aired twice on 4" October on Malaysia’s prominent business radio station (BFM89.9) which
reaches out to at least 400,000 listeners. The edumercial featured SC Malaysia's Executive
Director of Digital Strategy & Innovation, Mr Chin Wei Min who shared his views on digital assets
and what investors should look out for.

2. Radio public service announcements
During the WIW 2019 week, SC Malaysia broadcasted two 30 seconds PSAs over three major
radio stations in Malaysia. The PSAs aimed to raise awareness among Malaysians on the
features and modus operandi of illegal investment schemes. In total, the PSAs were broadcasted
49 times throughout the week.
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Public service
announcements
T-Tidak Akan Rugi .
/1 = Indah Khabar Dari Rupa titled 'T.I.P.U’
uimm o sedl i and 'SilapLabur,
Duit Lebur’

D m FuyF

Mr Chin Wei Min,
Executive Director of
Digital Strategy &
Innovation at SC
Malaysia

3. InvestSmart® website
The 3-minute InvestSmart®video seriesedumercial on digital assets was also made available on
SC Malaysia's InvestSmart® website at www.investsmartsc.my.

4. Social Media Messaging on WIW
In raising awareness of WIW, SC Malaysia also utilized its social media platforms to post
educational messages throughout the WIW 2019 week.

WIW participation by SC Malaysia's Affiliate and Stakeholders

(a) Securities Industry Dispute Resolution Center (SIDREC)

Inline with the key messagesforWIw 2019, SIDREC asan SC Malaysia affiliate posted aseries
of bite size tips about smart investing practices specifically towards investing online. The series
comprised of a daily posting for the entire week on SIDREC's social media platforms such as
Facebook, Instagram, Twitter and professional networking platform Linkedin.

The postings were complemented withtext preambles to provide viewers with alink to SIDREC''s
website and contact number should they be interested to make inquiries. Social media hashtags
werealsoincludedwitheachposttotie-inwith WIW2019,I0SCO andthe capitalmarketindustry
aimed to synchronise its efforts as a collective part of the entire movement.
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As ¢ smart investor ...

Always refer to
reliable sources
of information

A
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(o) Financial Planning Association of Malaysia (FPAM)
On 2™ October 2019, the global financial planning community came together for World
Financial Planning Day (#WFPD) and the 3 annual WIW 2019 to help raise awareness of the
value of financial planning, of having a financial plan, and of working with a competent and
ethical financial planner who puts clients’ interests first. In relation this, FPAM held aroundtable
discussion promoting financial literacy from a blogger's perspective which was streamed live on
Facebook and viewed by over 1,000 viewers.

Promoting financial literacy:
A blogger’'s perspective

@Smartfinancemy
02.10.2019 2:45PM ﬁ LIVE

Poster for Roundtable
Discussion entitled
Promoting Financial
Literacy: A Blogger’s
Perspective
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: ABDULLAHZAKARIYYA, CAPITAL MARKET
DEVELOPMENT AUTHORITY, MALDIVES.

Other IOSCO members:

OTHER PARTICIPANTS:

ISLAMIC UNIVERSITY OF MALDIVES
MAJEEDIYYA SCHOOL
MALDIVES CENTRE FOR ISLAMIC FINANCE MALDIVES PENSIONS ADMINISTRATION

OFFICE MALDIVES POLICE SERVICES
MALDIVES STOCK EXCHANGE COMPANY PVT LTD

1. World Investor Week Activities and Events in the Maldives

Tomark the World Investor Week 2019 (WIW2019), the jurisdiction sought participation from a variety
of stakeholders. The programmes targeted secondary school pupils, college and university students,
Maldives Police Service and the general public. The programmes conducted included a financial
literacy forum, workshops on capital market and investing opportunities, a presentation to secondary
schoolstudents and a debate competition held amongst teams of Islamic University of Maldives on
topics related to capital market devel- opment. Furthermore, a Facebook Quiz was conducted during
WIW2019 that included ques- tions related to the capital market regulations and investing and
governance. The details of various activities conducted during WIW2019 are presented in the
following pages.
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2.CMDAFacebookQuiz(1-70ctober2019)

The CMDA Facebook Quiz was open to allindividuals owning a person- al Facebook accountin
the Maldives. The Quiztook place between 1st Oc-toberto 7th October2019. Three questions were
posted on the official Facebook Page of CMDA oneach day of the WIW2019, givingrise to a total of
21 questions. A total of 79 Facebook users responded to the Quiz. Howev- er, only 16 participants
answered all the questions. Of the 16 participants who answered all the questions, only one
participant answered all 21 ques- tions correctly. Seema Mohamed (FB user Syma Mohamed) of Fifty
Flower, A.A. Ukulhas was the winner of CMDA Facebook Quiz of WIW2019.

- it

Wi o
SYMA JOHAMED

CONEGRATUL
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CMDA FACEBOOK QUIZ & o
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3. Financial Literacy Forum (for College/ University Students)

The ‘Financial Literacy Forum' held for students of universities and colleges in the Maldives
was held on Tst October 2019. A total of 32 students took part in the programme. The forum
covered areas such as FinTech, Maldives Retirement Pension Scheme (MRPS), Secondary Market and
Islamic Finance. The programme was held in collaboration with Maldives Stock Exchange (MSE),
Maldives Pension Administration Office (MPAO) and Maldives Centre for Islamic Finance (MCIF).
The aim of the forum was to educate the students of tertiary ed- ucation in the areas of financial
technology, trading of financial instruments, provisions of MRPS and Islamic Finance. The sessions
were run for a small group to enable more inter- activity and increase the level of two-way
communication. The feedback from the session indicate that the participants gained new information
and that they will be
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3.1) Financial Technology (FinTech)

The session on Fintechincluded the recent developmentsin financial technology and the need for
business to embrace financial tech- nologies and the importance of being vigilant about the scams
that come along with devel- ooments in technology. Technology was por- frayed as a double-edged
sword that must be used with care. Information provided also included the role of artificial
intelligence and how it hasbeenrevolutionising the way we do business. The session on FinTechwas
delivered by Mr. Mohamed Ishraq Faisal, Senior Manager at Capital Market Development Authority.
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3.2) Maldives Retirement Pension Scheme (MRPS)

Asession on Maldives Retirement Pension Scheme (MRPS) and the gen- eral provisions from Pension
Actwas facilitated by Aminath Irthiyasha, Re- search Associate at the Maldives Pen- sion Administration
Office. Aishath Fazna, Manager Public Relations was present torespond to any questions the
participants may have regarding the pension system of the Maldives. The session covered aspects such

as need for retirement pension planning and the importance of retirement pension schemes, in
particular that of MRPS. The participants asked ques- tions related to early retirement, how pension
fund benefits the investors and what mechanisms were present to encourage pension contribution
from self-employed and salient features of MRPS and other pensions schemes/ systems.

3.3) Maldives Retirement Pension Scheme (MRPS)

The session ontrading offinancialsecuritiesinthe secondary marketwasdelivered by Aishath Limya,
Assistant Manager, Operations. The presentation covered the basics of capital markets, how funds
are raised through capital market, the basic instruments used such as shares and bonds and how
these instruments are traded in the secondary market.

P
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3.4) IslamicFinance

Thesession onlslamic Finance was delivered by AliMunavvaru, Head of Knowledge Hub at Maldives
Centre forlslamic Finance. The sessions covered basic principles of Islamic finance, Islamic finance
contracts and the difference between conventional and Islamic financial contracts. The session was
well-received by the participants. The question and answers session attracted many questions
regarding the contracts which indicate the need for specialised training based onlslamic finance
contractsandproducts. The created awarenessis expected to give aboost to thelslamic capitalmarket
operations and increase the level of participation from investors and issuers.
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4. Workshop on Capital Market (for General Public)

The ‘Workshop on Capital Market’ was opened for any member of the public interested in the
programme. The participants came from diverse backgrounds. They ranged from mem- bers of
general public who had limited knowledge of the financial sector to chartered cer- tified accountants
and other practitioners in various business fields. The programme cov- ered sessions on saving and
investing, financial technology and Islamic finance. The areas covered included how saving can be
improved, investing opportunities in the Maldives in- cluding the risk and return on various options.
Financial technology session covered areas such as cryptocurrency, need to be vigilant about scams,
how technology hasrevolutionised businessincluding the use of arfificialintelligenceinbusiness. The
session onlslamic fi- nance covered the basic principles of Islkamic finance, main products and the
opportunities for investment in the Maldives.
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5. Financial Planning (for Students of Dharumavantha School)Workshop on Capital Market (for
General Public)

ASessionon ‘Financial Planning’ was conducted forthe students of Dharumavantha School. A total
of 50 students participated in the session, of which 35 were boys and 15 were girls. The session
focused oninculcating the savings culture. It emphasised on the importance of distinguishing between
needsandwants. It alsoincludedinformation onfinancial sectorsuch as banking and non-banking
financial institutions and financial intermediaries. The concept of consumer price index and
purchasing power and financial planning was high- lighted to emphasise the importance of investing.
Furthermore, the importance diversifica- tion when investing and the need for developing
entrepreneurial skills for building up own business was explained.
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6. Debate Competition (Amongst studentof Kulliyahs of Islamic University of Maldives)

A debate competition was held amongst students of Kulliyahs (Faculties) of Islamic Univer- sity of
Maldives. A total of six 5-member teams from four kulliyahs participated in the com- petition. The
topics for debate were based on capital market. Special emphasis was given to current issues facing
the capital markets. The topics themed around challenges to create a savings culture, regulatory
challenges including over/under regulation and implications for business, market liquidity and the
role of technology in developing the capital market and the need for broad-based participation from
companies operating in major sectors repre- senting the economy of the Maldives.

The firstround of the debate was on a knock-out basis. From amongst the winning teams, the teams
with the highest scores were qualified for the finalround. Team Fanaaru and Batch 22 (from Kulliyah
of Shariah and Law) played in the final round. Team Fanaaru won the final match and the grand
prize of MVR10,000. Certificates were awarded for winning team and the runners-up team by the
Vice Chancellor of Islamic University of Maldives, Dr. lbrahim Zakariyya Moosa. In his speech, as the
Chief Guest, Dr. Zakariyya highlighted the role played by finance and the need for learning about
managing finance and investing for future. His speech looked at financial management and investing
from the perspective of Islam and why itis essential for everyone to have a basic understanding of
finance for the benefit of their own well-being and for the sake of their progeny.
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7. Workshop on Capital Market (for officers of Maldives Police Service)

The ‘Workshop on Capital Market’ was conducted in collaboration with Maldives Centre forIslamic
Finance Ltd. A total of 52 officers participated in the programme and successfully completed the
programme. The focus of the workshop is onimportance of saving and op- portunities available for
investing; the role played by financial technology in revolutionising how businesses operate; and the
principles and contracts of Islamic finance.

The session on saving and investing covered the concept of consumer price index, the need for
financial planning, investing opportunities through capital market and financing oppor- tunities
available in the market. Furthermore, share and bond valuation basics as well asloan amortisation
basics were covered in the session.

The session on financial technology covered history of financial technology, cryptocurrency, artificial
intelligence and how technology is revolutionising business. Furthermore, smart confracts, cyber
security, crowdfunding amongst other areas.
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8. Information Dissemination via Social Media Platforms

8.1) WIW2019—ActivitiesbyMaldives StockExchange

In celebration of World Investor Week 2019, Maldives Stock Exchange and Maldives Secu- rities
Depository covered the basics of investing through a sequel fo our Napkins series. The following topics
were covered during WIW2019. The table below highlights the reach, impressions and shares for
eachplatformused.The mediumsused forthe sequel are Face-book, Twitter, LinkedIn &Instagram.
For platforms such as LinkedIn and Twitter did not have indicative reach, only impressions were
included for Twitter and LinkedIn posts.

Day Theme Reach Impression Share

1 October 2019 Smart Investing 14,715 365 10
2 October2019 Be Informed 4,806 468 3
3 October 2019 Diversification 5,350 613 8
4 October 2019 Investing 7,980 605 6
5 October 2019 Managing Portfolio 425 572 6
6 October 2019 KnowYourRights 12,114 437

7 October 2019 Be Tech-Savvy 6,435 527 4
TOTAL 51,825 3,587 39
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8.2) WIW2019 - Information Shared on SocialMedia

In celebration of World Investor Week 2019, Maldives Stock Exchange and Maldives Secu- rities
Depository covered the basics of investing through a sequel fo our Napkins series. The following topics
were covered during WIW2019. The table below highlights the reach, impressions and shares for
eachplatformused.The mediumsused forthe sequel are Face-book, Twitter, LinkedIn & Instagram.
For platforms such as LinkedIn and Twitter did not have indicative reach, only impressions were
included for Twitter and LinkedIn posts.

ltem Published Reach Engagement

Forum on Financial Literacy 2,859 778
WIW2019 Facebook Quiz 8,188 2,232
WIW 2019 Facebook Quiz- Winner 870 150
Financial Planning — Dharumavantha School 272 16
Workshop on Capital Market—Maldives Police 319 38
Service

Maldives Islamic University-CMDA Debate Com- 429 24
petition

Maldives Islamic University-CMDA Debate Com- 678 84
petition — Winner

Workshop on Capital Market — for Public 294 61
TOTAL 13,909 3,383
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: NationalBankingand Securities Commission of Mexico (CNBV)
Other IOSCO members:

OTHER PARTICIPANTS:

The National Banking and Securities Commission (CNBV) annually participates in the National
Financial Education Week coordinated by the National Commission for the Protection and Defense of
the Financial Consumer (CONDUSEF) and the Mexican Bank Association (ABM). This four-day event
takes place during the first weeks of October and is open to the general pubilic.

The eventis ofimportance since 55 private and governmental entities took partin the 2019 National
Financial Education Week. Some of the participants are the CNBV, Bank of Mexico, CONDUSEF,
Nationallnsurance and Bond Commission (CNSF), Institute forthe Protection of Bank Deposits (IPAB)
and National Commission of the Retirement System (CONSAR), commercial banks, stated owned
developments banks, micro-finance institutions and associations of financial institutions, such as the
ABM.

The CNBYV participates with a stand dedicated to financial education on the supervisory and regulatory
attributes of the CNBV, savings, credit and investment, among other topics. Visitors engage inludic
activities and through their participation are provided with financial education, either by information
or through questions.

Inthe 2019 one of the activities was the painting of a savings box and a flowerpot. The purpose was
to explain the difference between short termsavings (savings box) and investment (flowerpot). The
idea fransmitted on investment is that savings, beside its many uses, can be increased through
investment. An investment resembles a flowerpot in which a seed is planted and together with the soil
mustbetaken care ofinorderforitto grow.The sameideaappliestosavingsinvestedingovernment
bonds, treasury bills orin the stock market through the acquisition of shares or investment funds.

In addition, questions with multiple options related to investment were made in two other ludic
activities. Examples of these questions are: 1) what is diversification when investing? 2) what is an
investment fund? 3) what characteristics of a financial product you should analyze before investing?

Withregard to the above mentioned stand, 3,546 persons visited it. Of the total, 43% were students
and 44% employees. The age group with the most visitors were people between 19 and 30 years,
representing 31% of the total. If we add all persons between 19 and 60 years old, those most likely
to invest, this group represented 73% of the totalvisitors.

Duetothefactthatthe CNBVisamember of IOSCO the CNBV stand included the logo of the World
Investor Week. Also, one CNBYV senior officer conducted a lecture on "Financial Education and
protection of the retail investor."

The CNBV sent 981 e-mails inviting academics, governmental officers and experts on financial
education to attend the National Financial Education Week and visit the CNBV's stand.

The CNBV also published a press release on its participation in the National Financial Education
Week. The release highlighted the lecture on “Financial education and protection of the retailinvestor”
(https://www.gob.mx/cms/uploads/attachment/file/500060/Comunicado_de Prensa 059 S). In
addition, the CNBV posted abloginits Website and published messages in socialmedia.
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: Moroccan Capital Market Authority (AMMC)
Other IOSCO members:

OTHER PARTICIPANTS:

For the third year in arow, the Moroccan Capital Market Authority (AMMC) participated in the World
Investor Week. The launch of this third edition was marked by the organization of a workshop bringing
together the main stakeholders in the financial market, to discuss the implementation of financial
education programs.

The AMMC, in conjunction with its missions of protecting and educating savers, has carried out
several educational actions for the benefit of the target audience. These actions took place
throughout the fourth quarter of 2019:

- Three presentations were organized by the AMMC for university students from major schools and
universities. These sessions aimed to inform the target audience about the functioning of the capital
market and to raise their awareness of the opportunities and risks related to investment in capital
market.

- Two workshops were held with the participation of PhD students, many subjects were discussed:
artificial intelligence, innovation, Islkamic finance.

- The AMMC launched a project of development of a financial education mobile application, this
tool will allow the public to become familiar with the basics of the capital market, to learn or review
the frequent terms and expressions, the main aim is fo improve public’s financial literacy and raise
their confidence in financial markets.

- During the WIW campaign, the AMMC disseminated on social media, awareness messages to the
public related to capital markets and investor protection.

- A legal and regulatory repository was published by the AMMC; the purpose of this repository is to
provide the public and professionals with the latest version of the consolidated legal texts and
circulars. This repository presents in an easy-to-use manner the legal framework related to the
Moroccan financial market.

As for media coverage, the AMMC has published one press release and around 24 articles were
disseminated through both printed and electronic media.

About social media coverage (Linkedin and Twitter), 3 posts were shared with a total of 3800 views
and 89 likes.
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: GillianBoyes, ManagerInvestor Capability,
Financial Markets Authority, New Zealand

Other IOSCO members:

OTHER PARTICIPANTS:

We focused on release of our new Managed Funds guide:
https://issuu.com/financialmarketsauthority/docs/fma045 managed fund guide v4 singlepages

We also commissioned alocalresearch firmtorun ashortresearchsurvey to find out whether low
term deposit rates were causing people to look at other investment options. We used the research
results confirming this to reference the new guide achieving media coverage on our national radio
programme aswellasacross the two main newspaper platforms. Following onfromthe week, we
have been advertising the guide on the google display network.

During the week we also provided support to two New Zealand Shareholder Association events
whicheachachieved around 100 attendees.Both eventsused the IOSCO branding.

Other activity included:
- Promoting the event in our industry newsletter
- Facebook and LinkedIn posts

Resultsincludedthe mediacoveragelisted below.Reachfiguresforprintmediaare 1M plus, radio
approx. 400K.

Social media and advertising statistics as below:

Google ads: 386,314 impressions; 280 clicks
Facebook: 18,649 reach; 590 clicks
LinkedIn: 13,817reach; 558 clicks

Landing pages: 453 reads

Website views of MF Guide: 91

Managed funds media coverage:

e NZHerald

e  2x Stuff articles (second article here,
plus syndication to 8 community
newspapers)

e Good Returns

e interest.co.nz

e Law Society

e Radio NZ interview https://www.fma.govt.nz/investors/ways-to-
invest/managed-funds/
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https://www.stuff.co.nz/business/116171480/more-kiwis-looking-at-alternatives-to-term-deposits-says-financial-markets-authority
https://www.stuff.co.nz/business/116427170/heres-what-you-should-do-if-you-win-big-on-lotto-tonight
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: Dr. Bashar AbuZarour.
Other I0SCO member: Palestine Capital Market Authority PCMA.
Other participating organizations in Palestine:

Ministry of Education.

UN Women.

Palestine  Stock  Exchange.

United Securities Company.

Target Jordan Palestine Securities. Al-
Watanieh Securities Company.

Global SecuritiesCompany.

Sahem Trading & Investment Company.

Lotus Financial Investment.

Al-Wasata Securities Company.

Al Arabi Investment Group.

Bethlehem Chambers of Commerce andIndustry.
TubasChambersofCommerceandIndustry.

VVVVVVVVYVYVVYYY

PCMA has participated and supported IOSCO in its efforts by conducting several activities and events
during the World Investor Week that took place between 30/Sep and 3/0Oct 2019. PCMA has
encouraged otherstakeholdersin Palestine to participate inlOSCO’s WIW by focusing theirinvestor
education and awareness programs during thatweek.

Thisyear, PCMAhasmainly targetedwomeninruralareasand SMEsowned by entrepreneurwomen
in collaboration with UN-Women Palestine and other stakeholders. A related slogan has been
identified for this year under the title: (TOGETHER TOWARD ENHANCING WOMEN'S ROLE IN THE
INVESTMENT IN SECURITIES SECTOR). Moreover, PCMA targeted the other population in Palestine
through its website, press releases and newspaper articles. PCMA has extended its target to more cities
in Palestine and it targeted different segments in Palestine, such as school students. PCMA served
different activities during the WIW to those segments in order to increase their understanding and
awareness of the securities sector, to encourage them to invest in stock exchange and to protect all of
the customers.

Several evaluation tools have been used to measure the effectiveness and impact of these events on
the targeted audiences. Results turned out to be fruitful:

» PCMA launched the activities of the World Investor Week 2019 (WIW 2019). During Ring the
bell ceremony, all partners called for enhancing women's investment in the securities sector,
rang the bellfor Financial Literacy and Protection of Investors. The eventincluded number of
awareness lectures to raise the awareness of the financial sector in Palestine and a number of
awareness brochures were distributed to the people attending the ceremony.

» Two specialized awareness workshops were held in Tubas and Bethlehem chamber of
commerce and industry, targeting womeninrural areas and SMEs owned by entrepreneur
women in the cooperation of chambers of commerce. The number of the participated women
reached 50, and these workshops mainly aim tfo enhance the financial knowledge and to
enhance the saving and investing in the financial market in Palestine with the cooperation of
the UN Women.
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» PCMA had published a sponsored campaign on its official page on Facebook and there was
a great engagement and interaction. In addition, PCMA has published é key messages aiming
toraise the awareness of the financial knowledge and the number of the reached of the posts
onthe PCMA official page on Facebook hasreached between 12,000 and 76,000.

» PCMA had produced and published an awareness film related to the WIW. The film contained
key awareness messages to enhance the financial knowledge of the securities sector in
Palestine. This awareness film was published on PCMAs official website and the number of
clicksreached 169 as well as PCMA official page “Facebook” and the number of reached was
75,000.

» Palestine stock exchange PEX launched a competition titled "How to save and invest" onits
Facebook official page which contains daily questions during the world investor week to
enhance the knowledge of the financial sector, and there was a cash reward for each winner
on a daily basis.

» The number of clicks on PCMA official website portal for the World Investor Week reached
827.The WIW logo as anicon was placed on PCMA and Stock Exchange website as well as
on the websites of the participating brokerage companies. Moreover, the portal contained a
variety of icons including awareness messages, frequently asked questions, publications,
awareness film, radio advertisements, media coverage, the participating parties and events
schedule.

» The number of news related to the WIW events that were published in newspapers, news
agencies and official websites of securities companies and Palestine Stock Exchange reached
20. The number of interviews and radio programs broadcasted reached five.

» Severalschool visits were conducted at the PCMA headquarter, Palestine Stock Exchange and
another nine securities companies participating in the WIW event. These visits targeted school
students from different schools and aimed to increase awareness among students about the
securities sectorin Palestine. Those visits were located at different citiesin the West Bank and
Gaza. Thu number of participating schoolsreached 16 schools along with 453 students (330
female and 123 male). A presentation about securities sector and an awareness film were
conducted to them and the students raised a number of questions. Moreover, an awareness
material about the non-banking financial sector in Palestine were conducted to the students.
In addition, PCMA targeted 813 different schools through radio bulletins aimed to increase
the knowledge of the financial sector.
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¢ Awareness workshops targeting women in rural areas and SMEs owned by entrepreneur
women in the cooperation of chambers of commerce.

¢ Schoolvisitto the PCMA headquarter, Stock Exchange and other brokerage firms aimed to
increase the awareness of the securities sector.
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¢+ Anumberof brochures and flyers were distributed during the world investor weekin orderto
enhance the financial knowledge of the securities sector in Palestine.

Palestine Capital
Market Authority
(PCMA)
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Institutional Objective
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sector

¢ The PCMA portal and the key messages published and sent to the public to promote the world
investor activities.
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+ Palestine Stock Exchange PEXlaunched a competition titled "How to save andinvest” onits
Facebook official page which contains daily questions during the world investor week to
enhance the knowledge of the financialsector.
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¢ PCMA has produced and published an awareness film containing messages to enhance the
financial knowledge of the securities sector in Palestine.
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¢ PCMA has posted daily key awareness messages during the world investor week on PCMA
officialpage on Facebookto enhance the knowledge of the financial sectorin Palestine.
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WORLD INVESTOR WEEK 2019
National / Jurisdictional Coordinator: Superintendency of the Securities Market of Panama (SMV)
Other IOSCO members:

Other participants: Bolsa de Valores de Panama (BVP)
Asociacion de Oficiales de Cumplimiento (ASOCUPA)

The SMV participatedin WIW 2019 with several activities during the month of October. Aswell as, an
active twitter campaign during the week of September 30" to October 4™ with key messages for
investors to raise awareness of the importance of investor education and protection.

During the month of October, the SMV carried out different activities such as seminars, lectures,
discussions and trainings. This year we collaborated with Panama Stock Exchange and the
Compliance Officers Association participatingintheirevents and talking about WIW 2019 aiming to
spread IOSCO key messages for investors.

Focusing in increasing awareness of the role of the SMV and the advantages of the Securities Market,
the activities were targeted to general public, university students, school students and staff of our
regulated entities.

1 - Universities

OnSeptember30, wehadaseminarforthelnteramericanUniversity of Panama, focused onthe SMV
role, market participants and understanding the Panama Stock Exchange.
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On October 11, the Interamerican University of Panama invited the Superintendent, Marelissa
Quintero de Stanziola, as the key note speaker of the launch of their new degree of Finance and
Securities Markets.

®
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“Mercado de Valores: Desarrolloy Oportunidad
en el Sector Profesional”

Marelissa Quintero de Sta
SMV . i Superintendente de

Universidad
Interamericana
de Panama

Ulp
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On October 17", we visited Panama University West Regional Center and gave a seminar for its
students about handling an investment account, importance of due diligence in AML/FT and the SMV
role and market participants.

2 -Schools

We visited four public schools during month of October and talked to students about the importance
of saving and whatis the securities market and how they can become future investors. Weread the
story of Ana LaRana Dorada, astory written by Dayana Calderdn Perdomo, winner of story contest
done by the SMVin 2014, the storyis about the importance of saving and how can you invest forthe
future.
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3 - Other participants

On October 3, the Compliance Officers Association organized a Conference, where the
Superintendent, Marelissa Quintero de Stanziola participated discussing with other regulators about
Panamas course of action regarding its inclusion in FATF grey list.

On October 4, we collaborated with Panama Stock Exchange and gave a lecture for general public
about the SMV role, market participants, functions of a brokerage house and handling an investment
account.
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4-Staff Training and XlllInvestor Day

October 22-The SMV Staff received a training seminar given by ACAMS focused on strengthening
AML/FT prevention.

se aplicables a
una supervision

apertura de la cuenta
Elementos para considerar {base de datos, busguedas

herramientas}
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October 23- Every year the SMV celebrates its Investor Day, an event intended to gather market
participants, students, universities faculty, to discuss relevant topics about Panama Securities Market.
This year in its Xlll version, was focused on AML/FT prevention and risks matrix.

Xlll Diadel Inversionista

e 7:30 a.m.- 8:00 a.m.: Registro de participantes

« 8:00 a.m.: Palabras de bienvenida por la Lic. Marelissa
Quintero de Stanziola, Superintendente de la SMV

e 8:15 a.m. - 10:30 a.m.: Taller Practico de Matrices de Riesgo en
EBR/AML/CFT por ACAMS

Temas de la actividad:

e« Factores y normativa

e Enfoque en Gestion de Riesgos

« Ponderacion de controles y tendencias
» Ejemplos y Practicas

ADEN

« 11:15 a.m.: Palabras de despedida por Representante de ADEN
lmcmnloml

HsmvICp)ls @L

S SN
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5-Twitterand Flyers

In every event during the month of October, the SMV handed out flyers with information about IOSCO,
WIW 2019 initiative including key messages forinvestors.

Promovida por IOSCO

< sav 26= i

OnOctober15Mthe SMV quarterly newsletterwas published. It was uploaded to the SMV website in
the investor education section, which included an article about the importance of investor education
and the SMV participation in WIW 2019.

JULIO - SEPTIEMBRE 2019
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2 S del Inversionista
A 2019

Marie Lissa Aizpurtia, Jefa de la
Unidad de Educacion al Inversionista
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During September 30™to October 4™, the SMV posted two daily post with key messages forinvestors
and promoting activities during this week, earning 2.9K impressions.
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WORLD INVESTOR WEEK 2019
National / Jurisdictional Coordinator: Marcelo Echaglie Pastore; Luis Talaveralnsfran

Other IOSCO members:
OTHER PARTICIPANTS:

The Comisién Nacional de Valores of Paraguay (CNV) participated at the so-called World Investor
Week (WIW) 2019 by organizing ten open public talks at universities, lasting approximately two hours
each. Several stakeholders stemming from the stock market and banking industry were invited as
lecturers, including brokerage houses, trust funds, private banks, the stock exchange itself, among
others. Every stakeholder hence developed a topic related to financial education and investor
protection, while also highlightingimportantinformation within their own fields of expertise.

The first talk fook place on September 30, at the Universidad Catdlica de Asuncion (UCA), inthe city
of Pedro Juan Caballero (PJC), hosting about 150 participants, mostly university students from UCA
and other universities around the city. Four lectures took place that day, with professionals kindly
offeringthemselvestotravelto PJCforthe event,inorderto discuss aboutregulation andsituation of
the stock market in Paraguay, investment grade and its benefits for the country, the different products
dealt at the stock exchange, as well as a general introduction on prevention of money laundering and
terrorism financing.

The second series of talks took place on October 1, at two universities. The first one occurred at the
Universidad Americana (UA), inthe capital city of Asuncion, hosting about 140 participants, mostly
mostly Economics and Business School students from UA and other universities in Asuncion. Six
lectures took place that day, covering topics such asregulation and situation of the stock marketin
Paraguay, the electronic system of negotiation at the Stock Exchange, foreign capital markets and the
importance of credit rating agencies, among other themes. The second one took place at the
Universidad Catdlica de Asuncion (UCA), inthe city of Concepcidn, hosting about 90 participants,
mostly university students from UCA and other universities around the city. Similar topics were covered
in Concepcion but with different experts giving those talks, who kindly offered themselves to travelto
Concepcion for the event.

The third series of talks took place on October 2, at two universities. The first one occurred at the
Universidad Catdlica de Asunciéon (UCA), in the city of Villarrica, hosting about 120 participants,
mostly university students from UCA and other universities around the city. Four lectures took place
that day, with professionals discussing about regulation and situation of the stock market in Paraguay,
the role and functions of market intermediaries, personal finance and the dematerialization of shares.
The second onetook place atthe Universidad Nacionalde CanindeyU (UNICAN), in the city of Salto
del Guaird (SDG), hosting about 80 participants, mostly university students from UNICAN. Similar
matters were covered in SDG, but with different experts offering those talks, who kindly offered
themselves to fravel to SDG for the event.

The fourth series of talks took place on October 3, at two universities. The first one occurred at the
Universidad Nacional de Caaguazt (UNCA), in the city of Coronel Oviedo, hosting about 280
participants, mostly university students from UNCA and other universities around the city. Five
lectures took place that day, with professionals kindly offering themselves to travel to Coronel
Oviedoforthe event, dealing with different topics such as: regulation and situation of the stock
marketinParaguay, therole andimportance of trustfundsto diversifyinvestments, aswell as
conscious use of money, among others. The second one took place at the Universidad Nacional del
Este (UNE),inthe city of CiudaddelEste (CDE), hosting about 90 participants, mostly university
students from CDE and the
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neighboring cities. Similar matters were covered in CDE, but with different experts offering those talks,
who kindly offered themselves to travel to CDE for the event.

The fifth series of talks took place on October 4, at two universities. The first one occurred at the
Universidad Autébnoma de Encarnacion (UNAE), in the city of Encarnacién, hosting more than 200
participants, mostly university students from UNAE and other universities around the city. Sixlectures
took place that day, with professionals kindly offering themselves to travel to Encarnacion for the
event,inorderto discuss about different topics such as: regulation and situation of the stock market
in Paraguay, or even the role and importance of brokerage houses and trust funds to diversify
investments, among others. The second one took place at the Universidad Nacional del Este (UNE),
in the city of Santa Rita, hosting about 60 participants, mostly university students from UNE in Santa
Rita and neighboring cities. Similar matters were covered in Santa Rita, but with different experts
offering those talks, who kindly offered themselves to fravel to Santa Rita for the event.

Last but not least, the sixth series of talks took place on October 23, at the Universidad Nacional de
Asuncion (UNA), in the city of Paraguari, hosting more than 400 participants, mostly university students
from UNA and other universities around the city. Similar topics as in the other talks were covered in
Paraguari, withseveralexperts whokindly offered themselvesto travelto Paraguariforthe event. Itis
important to mention that the latter was due to take place on October 2, but it had to be rescheduled
for October 23 given a strike occurring on the original date.

Itis alsorelevant to highlight that all attendees willreceive a certificate for their participation during
the WIW. Finally, presentations displayed in the abovementioned events are public and currently
available at the CNV'’s website: www.cnv.gov.py
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator:SUPERINTENDENCE OF SECURITIES MARKET (SMV)

OTHER IOSCO MEMBERS: -

OTHER PARTICIPANTS: LIMA STOCK EXCHANGE (BVL); MUTUAL FUNDS ASSOCIATION (AFM);
BROKERAGE FIRMS ASSOCIATION (ASAB); NATIONAL UNIVERSITY OF ENGINEERING (UNIVERSIDAD
NACIONAL DE INGENIERIA - UNI); CATHOLIC UNIVERSITY OF SANTA MARIA (UNIVERSIDAD
CATOLICA DE SANTA MARIA DE AREQUIPA); PRESIDENT OF PERU HIGH SCHOOL (COLEGIO MAYOR
SECUNDARIO PRESIDENTE DEL PERU); HIGH PERFORMANCE COLLEGE OF AREQUIPA (COLEGIODE
ALTO RENDIMIENTO DE AREQUIPA); CHAMBER OF COMMERCE OF AREQUIPA (CAMARA DE
COMERCIO DE AREQUIPA).

The Superintendence of Securities Market (SMV) of Peru participated for the third consecutive yearinthe WIW,
recognizingwiththistheimportance ofinvestoreducationasamechanism

for the development and promotion of [ o swemom
securities market, given the direct and

positive impact that this has on its —

INVESTOR

development in the medium and long term.
SEMANA MU?IDIAI. DEL ItNVERSIONISTA

Thus, from October 14 to 20, the SMV,
together with other institutions, carried out

different activities with the aim of raising | -
awareness among investors and the | ...
general public about the relevance of

investoreducationandhis protection.

A os
A
In that way, the SMV, included a special ’. " | WORLD
7 N | INVESTOR
section of World Investor Week A '

WEEK

José Man i
Supenintandente del Mercado de Valores

in its  Securities Market  Portal | 2
(www.smv.gob.pe), where the main .

activities and key messages of the
campaign were described. In this
section, the general public could e

review the complete program of

activities and register in those of their

interest, as well as review educational

VALORES DE LA

materials such as videos, brochures, oo
infographics and comics related with the r—
securities market.

WIW 2019 Section in the SMV Portal Web
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Main activities carried out

Several free activities were carried out for different segments of the population, in order to present and
focus the suitable topics according to the interests of each group. The main activities were the following:

= University Meeting with the Securities Market, held on October 14 at the Catholic University of Santa Maria
inthe city of Arequipa, which wasaimed at university students who could get information and guidance on
the securities market in modules attended by officials of SMV, BVL, AFM and ASAB. In addition, topics
related to investor protection, investment through the stock exchange and investment through mutual
funds were addressed through a conference. It was attended by approximately 310 students.

School Meeting with the Securities Market, held on October 15 and was aimed at secondary level
students of the High Performance College of Arequipa. It was attended by 100 students.

Business Meeting with the Securities Market, held on October 15 in the Chamber of Commerce of
= Arequipa, which had as main audience the entrepreneurs of the Southern Macro Region. It was attended
by 20attendees.

Seminar "Investment Alternativesin the Securities Market", aimed at the general public, held on October

= 16inthe Chamber of Commerce of Lima and attended by around 220 people. Topics related to investor
protection, investment through the stock exchange and investment in mutual funds were presented by SMV
officials and other market participants. It should be noted that this event was transmitted via Webinar,
which madeitpossible to expand the audience.

University Meeting with the Securities Market, held on October 17 at the National University of Engineering
(UNI) in Lima. During the meeting, representatives of the SMV, BVL, AFM and ASAB provided information
and guidance to university students and the general public about the securities market. In addition, the
Seminar “Investment Alternatives in the Securities Market” was held, in which presentations were made
about the SMV role and investor protection, as well as the alternatives offered by the stock market to
invest.ltwas attended by approximately 330 students.

Conference “Introduction to the Securities Market and SMV Role”, was carried out on October 18 for
students of President of Peru High School. This conference was attended by about 140 students.

Senior Citizen Guidance Session, held on October 18, in order to present to this segment of the publicthe
investment alternatives available in the securities market, according to their profile, as well as the
available mechanisms for information and consultation. In this way, two officials of the SMV presented
topicsrelated toinvestor protection and mutual funds. It was attended by around 100 people.
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= FreeguidedvisittotheBVL, wascarriedoutonOctober18,withthe purposethatthe interested public
in general can meet the facilities of the BVL and how the local market works and operates. It was
attended by almost 100 people.

= Stock Market game, promoted by the BVL, which had as its objective that a team made up of 4 or 5 people
could experiment trading with shares, in such a way to learn through a simulator the keystoinvest. The
awards were held on October 18, prior to the closing bell of the week. The stock market game had the
participation of more than 1,000 people.

Social network and media campaign

The use of SMV's social networks (Facebook) was intensified to disseminate information, objectivesand
the WIW’s activities as well as the key messages of the campaign (two messages per day). Likewise, an
event was created on Facebook.

On the other side, an online banner in the Grupo El Comercio (9 portal webs) was contracted for fifteen days,
which is estimated to have an approximate coverage of 45 million navigators. It should be noted that through
this banner the WIW 2019 activities were disseminated, including a link that addressed the WIW
sectionofthe SMV Portal, throughwhich 1,756 readers of said portals accessed the registration page of
the WIW 2019 events.

Likewise, notices were published in the Diario Peru 21, spreading the central events of the week, as well as
various messages that people should take into account when investing in the securities market.

Other initiatives

Articles about WIW 2019 were published in the SMV’s Blog, on the web site of the country's main financial
newspaper and in a magazine specialized in capital markets, which make it possible to reach a specialized
audience, but which also allowed expanding the reach of the WIW's dissemination.

It should also be noted that the closing of the WIW 2019 activities occurred with the traditional bell-ringing at
the BVL, withthe participation of the Superintendent of the Securities Market and other authorities.

Main results

WIW 2019 made it possible to reinforce the dissemination of messages and key aspects to be taken into
account in order to participate in the securities market, using various technological, written and face-
to-face tools to obtain the widest possible reach, surpassing the results obtained in WIW 2018. Thus, it is
estimated that with the written publications it was possible to reach approximately 560 thousand people;
through Facebook, 36 publications were made with a total of 63,421 people reached, in addition the
contents achieved 565 likes, 130times were shared and 75 comments. Finally, the physical attendance
tothe activitieswasabout2,320people, morethan40%increasecomparedtothepreviousyear.

209
0 00000v0v09m0m0m0mnm0v0v090n0n0m0m09mm©© v 94009090909040U0U090909m90909090m0m0©0909nm0m9©00©&©0©9©

WIW 2019 - Report



A
" IWORLD
INVESTOR
N

INEEK

Seminar "Investment Alternatives in the Securities Market" - Chamber of Commerce
ofLima
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University Meeting withthe Securities Market - National University of
Engineering (UNI - Lima)

P i

School Meeting with the Securities Market - High Performance College of Arequipa
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: the Polish Financial Supervision Authority (UKNF)
Other I0SCO members:

Other participants: the Warsaw Stock Exchange Foundation (WSE Foundation), the Financial
Ombudsman and the Centre for Education Development (CED)

On 4 October 2019, as part of the third World Investor Week campaign, the Polish Financial
Supervision Authority (UKNF) in cooperation with the Warsaw Stock Exchange Foundation (WSE
Foundation), the Financial Ombudsman and the Centre for Education Development (CED) held
a seminar ‘CYBERSECURITY from the perspective of financial service users’, addressed to
methodology advisors, teachers of economics and vocational fraining courses, and other teachers
interested in finance, e.g. school coordinators of the Global Money Week campaign. The purpose of
the seminarwasto provide anoverview of the key aspects of cybersecurityin financialservices from
the perspective of customers (financial market participants), in the form of a presentation of a case
study.

The following topicswere discussed during the seminar:

. Today's security challengesin cyberspace

. Safelnternet:reality orfictione

. Privacyinthe digitalworld

. Digital and financial exclusion

. Market participant/customer as a vulnerability, target and tool for cyber criminals
. Classic examples of attack vectors used to target financial service users: case study
. Online theftof money: customers’rights

Atthe end of the meeting, the UKNFand the WSE Foundation presented theirinitiativesinthe area of
financial education.

A visit to the WSE in Warsaw was an extra highlight for the participants.
The meeting was held on 4 October 2019 at the WSEin Warsaw.

Theseminarwasfree and attended by 30 participants.
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WORLD INVESTOR WEEK 2019
National / Jurisdictional Coordinator: CMVM

Other IOSCO members:
OTHER PARTICIPANTS:

Asin 2018, CMVM's participationin WIW19 was steered together with eight relevant stakeholders of
the Porfuguese financial market, amongst them the other two Regulator of the Financial System, Bank
of Portugal (BdP) and Insurance and Pension Funds Supervisory Authority (ASF). Stakeholders as
Euronext Lisbon (Lisbon Stock Exchange), AEM (Listed Companies Association) APB (Portuguese
Banking Association), APIFPP (Investment and Pension Funds Association), APAF (Portuguese
Association of Financial Analysts) and APS (Portuguese Insurance Association) were the remainder six
partners. We believe the partnership with these entities enriches the experience and maximizes the
dissemination of key messages to investors.

It is important to mention that on the development of the program, two main concerns impacted our
choices: (i) thatseveral categories ofinvestors were exposed to ouractions and that (i) ourinitiatives
can benefit communities and public outside of Lisbon. The main initiatives are listed below and reflect
the above-mentioned concerns.

“CMVM Conversations” — Artificial Inteligence as a path to financial well-being

Inaspecialedition of “CMVM Conversations”, and as part of the program of WIW19, the challenges
posed toinvestorsin a context of digitalization were debated, as well as new business models
especially those based on Artificial Intelligence (Al). Recent developments and its applicability within
financial services, as well as the role Regulators should play ininvestor protection were subject of a
lively discussion.
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Financial education to high schoolstudents

Considering the importance given by CMVM to financial education as a tool that should be provided
to citizens as earlier as possible, andreflecting what happened in previous editions of WIW, we
organized a financial education session in a high school in the North of Portugal.

Theimportance of saving, saving in differentlife phases, the paramountrole ofinformation, therole
of CMVM and the need for responsible and informed behavior from investors were among the topics
dealt in the session.

“Chatwith generationZ” -Focus Group

Inpartnership withISEG - Lisbon School of Economics and Management, andintheir XLAB Behaviour
Research Lab, a focus group was organized with the objective of furthering knowledge on generation
L (bornafter1995), ageneration undersome scrutiny by Regulators, given thatitis the firstreal digital
generation and typically will be the next generation of investors. Two focus groups were organized,
and for one afternoon we talked informally about savings, investment, financial markets, man versus
machina (robot-advise), risk perception and risk management.

The “script” was developed by CMVM and two professors of finance of ISEG, covering the themes
above mentioned. Some questions were asked and debated around the table, others were given in
paperin multiple choice format and then debated, in order not to conditionresponses.
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Open Dayinbanking-"“Come to your bank and talk with CMVM”

A repeat from last year, this initiative was organized in partnership with the Portuguese Banking
Association (APB).CMVM'sstaffwenttobankbranchesacross the country,in7 capital districts plus 5
branchesin Lisbon of 8 different commercialbanks, to talk withregular clients (retailinvestors) of the
mentioned banks.

This year we felt it was important to go back to basics in terms of messages and topics under
discussion.Hence, we started by creating aflyernamed “Tipsto the Investor” andthenbased onthe
tips, we organized a 1:30 session followed by half an hour of Q&A.

217

WIW 2019 - Report



A
" IWORLD
INVESTOR
N

INEEK

Conts com a ey

"M

A CMVM

1em Por missdo qusen

Some ofthe topicsapproachedinthesessionswere: (i) How tobe abetterinvestor, (i) there are costs
involved, (iii) careful with promised returninvestments, (iv) diversify your portfolio, (v) know your risk
profile, (vi) be aware of fraud, (vii) digital channels bring new opportunities but also new challenges
and (viii) do not forget the world, amongst others.

CONFERENCE - "Getting digital finance right”

On the 3rd of October we organized a mid-day Conference were the challenges and impacts of
digitalization in financial services were debated as well as theirimpacts to investors. CMVM’s partners,
professors, a representative from the United Nations (UNCTAD), market stakeholders and
representatives of severalfinancialintermediaries discussed digitalization, itsimpacts, risks and how
tomanage those risks and whether digitalization constitutes a threat or a contribute to the development
of financial markets.
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Within the Conference we announced the winner of the first edition of the Financial Innovation Contest,
that had been launched during last year WIW Conference to a dissertation on “Traditional and
Challenger Banks in the UK: Comparison in Terms of Customer Value™.

Signature of a Protocol between CMVM and 13 Portuguese universities on Investors Studies in
Portugal, followed by Workshop

The objective of the Protocol is the development of studies about the Portuguese investor, to deepen
knowledge aboutits characteristics and the type of behavior biases that conditionits choices and
decisions.

During the workshop, where one of the speakers was arepresentative of Consob, two studies were
presented and debated “Education, financial knowledge and numerical skills: do they help avoiding
unnecessary trading fees and “Financial disclosure, risk perception and investment choice”.

“Tipstoseniorinvestors” —Sessionforseniorinvestors

During the morning of the 4th we visited a center for elderly people, where a session on principles of
responsible investment was organized for a group of vulnerable investors.

Key messages about the importance of informed and responsible decisions were debated in an
informal but animated conversation, where the following themes were discussed: know your financial
infermediary, know your investment profile, investment in retirement, diversify your portfolio, consider
costs and commissions, investment return and fraud amongst others.

This session was developed having as base the above-mentioned tips to investors, adapted to a more
vulnerable public.
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WIW19 —Key figures

Partners 8
Number of initiatives 7
Number of direct participants + 620
New launches Sflyersdevotedtoinvestors
Press releases 9
Printed news generated 32

TV presences 2
Estimated number of persons reached through media campaign +400.000
ATM users (cash mochines)] 1.610.400
Social media impressions 68.032
Social media likes 846
Social media supporters/followers 15.264
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Image shown during WIW19 on ATM machines
in three Portuguese cities

A

A
svemvm (A1)

Investir no conhecimento, investir com confianca

www.cmvm. pl

#3CM GAPAE \PR:0 afier APSFEER. § e f)mex i wroven

> > >

s A CMVM FAGA INVESTIMENTOS CONHEGA A CMVM
DICAS CMVM :
AO INVESTIDOR ¢ E AFINTECH e A SUA MEDIDA

Examples of some of flyers targeted at investors and published on WIW19 (can be
downloaded from our site).

1. Duringthe week, weplaceda WIWaddincashmachinesinthecities of Aveiro, BragaandFaro.
2. CMVM used Facebook, Twitter and Linkedin.
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: FINANCIAL SUPERVISORY AUTHORITY, IOSCO MEMBER
OTHER IOSCO MEMBERS:

OTHER PARTICIPANTS: BUCHAREST STOCK EXCHANGE (BVB), THE CENTRAL DEPOSITORY,
UNIVERSITIES, SCHOOLS

Financial education is the foundation for a good understanding of the concepts that adults face in life.
Only a population that knows how to manage their revenues and how to achieve savings can lead to
maintaining a general financial equilibrium. Financial capability, as aresult of financial education,
determines the economic growth and population welfare.

During October, under the umbrella of the World Investor Week 2019 (WIW), the FSA has organized
different activities, targeted to school students, university students, teachers, volunteer trainers and to
the general public, such as seminars, trainings, conference or public meetings. The messages
transmitted focused on the importance of investor education and protection and aimed atraising
public awareness of the importance of financial education as follows:

% OpeningoftheBucharestStock Exchange (BVB) withagroup of 90 high-schoolstudents from
The Commercial High School,,Nicolae Kretzulescu” from Bucharest, part of the FSA financiall
education program. In the first part of the meeting, representatives of FSA and BVB gave a
presentationontherole of the capitalmarketandthe stockmarketinthelife of anadult. Next,
FSA representatives organised an interactive investment finance game enjoyed by the
participants. The event took place in the Millennium Hall of the Bucharest Stock Exchange
Building and was promoted on FSA and BVB webpages.

++» DuringthethirddayofWIW, FSAorganizedaConferenceatAcademyofEconomicStudies— The contribution of
the non-banking financial market to the development of the Romanian economy with the participations of 60
people from financial institutions, insurance companies and other professional associations.
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% Throughout WIW, FSArepresentatives held:

The program dedicated to pre-school and primary school children which involved organizing
activities for 2 educational units in Bucharest by performing non-formal education activities
(through games) for 80 children.

The program dedicated to the economic high schools - The Commercial High School ,Nicolae
Kretzulescu” and Economic HighSchool ,VirgilMadgearu” gathered 567 students.

Programsaddressed to studentsin pre-university education—Let’s talk about the financial non- banking
market with the participation of 198students.
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Student-dedicated actions were carried out through The Academic Laboratory program within the
following universities: The University of Craiova, The Drobeta Turnu Severin University Center, The
»,Babes-Bolyai” University, The University of Oradea for 450 students.

Simultaneously FSA representatives held two train-the-frainer seminars addressed to schoolteachers
interested in improving their knowledge in non-banking financial markets and another two seminars
for the volunteer trainers involved in pre-university program. The seminars gathered 62 teachers
(Oradea and Cluj-Napoca) and 17 volunteer trainers (Oradea and Cluj-Napoca).
Financial Education events were organised in Oradea and Cluj-Napoca. The main objective of this
initiative is to increase people’s level of education in capital market. The events allowed us to directly
interact people while distributing 1500 educationalmaterials.
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In order to celebrate WIW, the Central Depository issued free of charge account excerpts for the
shareholders resulted from the mass privatisation program present at the headquarters of the
institution, sothattheywilllearntheinvestmentfund/companywhere they are shareholders.

On Friday, October 4™, 2019, in Bucharest, FSA had organized for primary school pupils a
presentation regarding investments and money, teaching financial concepts presented in a way
appropriate to theirage.

The FSA Facebook page completed the campaign with dedicated posts, the total impact during WIW
reaching over 48,500 people.

From the media point of view, these events organized by the ASF were wellreceived and appreciated.
Below are media coverage that refers to WIW's ASF actions:

1. ASF celebreaza educatia financiara in cadrul World Investor Week
Source: Curierul National

2. Educatie financiara in scolile din Romania

Source: Monitorul deVrancea

3. ASF celebreaza educatia financiara in cadrul World InvestorWeek

Source: Starea Presei

4, ASF celebreaza educatia financiara in cadrul World Investor Week

Source: Financiarul

5. ASF celebreaza educatia financiara in cadrul World Investor Week
Source: TransilvaniaBusiness

6. ASF celebreaza educatia financiara in cadrul World Investor Week
Source: Monitorul de Suceava

7. ASF celebreaza educatia financiara in cadrul World Investor Week
Source: Evenimentul Regional al Moldovei

8. ASF celebreaza educatia financiara in cadrul World Investor Week
Source: Ziare Com Sibiu

9. ASF celebreaza educatia financiara in cadrul World Investor Week
Source: Ziarul Profit

10. ASF celebreaza educatia financiara in cadrul World Investor Week
Source: Romania Libera

1. ASForganizeazaevenimente de educatie financiarain cadrul World Investor Week
Source: Profit

12. ASF celebreaza educatia financiara in cadrul World Investor Week
Source: Sibiu News

13. ASF celebreaza educatia financiara in cadrul World Investor Week
Source: BZC

14.  ASForganizeaza World Investor Week. Tinerii dininvatamantul gimnazial, liceal si universitar
vor face cunostinta cu noutiunile economice din mediu non-bancar
Source: Banking News

15. ASF celebreaza educatia financiara in cadrul World Investor Week
Source: Stiri Astazi

16. ASF celebreaza educatia financiara in cadrul World Investor Week
Source: Rasunetul

17. ASF celebreaza educatia financiara in cadrul World Investor Week, in perioada 30 septembrie
- 6 octombrie 2019
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Source: Cronica Romana

18.  ASFcelebreaza educatia financiara in cadrul World Investor Week - Ziar Gazeta de Clyj
Source: Gazeta de Cluj

19.  ASFcelebreaza educatiafinanciarain cadrul World Investor Week. 100 de liceeni au participat
la deschiderea sedintei de tranzactionare aBVB

Source: Manager

20.  ASFcelebreaza educatia financiarain cadrul World Investor Week, in perioada 30 septembrie
- 6 octombrie 2019

Source: Investing Romania

21. ASF celebreaza educatia financiara in cadrul World Investor Week

Source: Asig 1

22. ASF celebreaza educatia financiara in cadrul World Investor Week, in perioada 30 septembrie
- 6 octombrie 2019

Source: Agerpres

23. ASF celebreaza educatia financiara in cadrul World Investor Week, in perioada 30 septembrie
- 6 octombrie 2019

Source: DC News

24. ASF celebreaza educatia financiara in cadrul World Investor Week

Source: Economistul

25. ASF celebreaza educatia financiara in cadrul World Investor Week

Source: Saptamana in Oltenia

26. ASF celebreaza educatia financiara in cadrul World Investor Week

Source: Curierul National

27.  ASF celebreaza educatia financiara in cadrul World Investor Week, in perioada 30 septembrie
- 6 octombrie 2019

Source: Observator De Calarasi

28. ASF celebreaza educatia financiar in cadrul World Investor Week

Source: Cuget Liber
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: Bank of Russia

Other IOSCO members:

Other participants: The Federal Foundation for the Protection of Investors and Shareholders
Rights, the Association for Promoting Financial Literacy, financial market stakeholders, public
schools, colleges, higher education institutions, orphanages.

In 2019, the Russian Federation participated in World Investor Week for the third consecutive
time.

On September 30, 2019, the start of WIW-2019 was marked with a live webcast by the First
Deputy Governor of the Bank of Russia Sergey Shvetsov on social media (Facebook, VK and
YouTube). In total, the speech generated over 8,000 unique views and over 100 questions from
the audience on a wide range of topics varying from the concept of categorization of
investors to investing into crypto assets.

For the Bank of Russia, WIW was a great opportunity to draw public attention to various
investment opportunities and the associated risks, as well as highlighting the Bank of Russia
function of protecting the rights of investors and financial services consumers.

Bank of Russia specialists developed educational and informational materials amplifying
IOSCQO'’s key messages recommended for nationwide dissemination.

In 2019, the Bank of Russia first included online lessons dedicated to different aspects of
investing into the scope of educational events. The new format allowed the regulator to
increase the number of participants in WIW events and to reach a broad audience of senior
students.

During WIW, 206,035 schoolchildren from 4,798 educational institutions (schools, technical
colleagues and orphanages) from all Russian regions participated in online lessons on financial
literacy. Online lessons were aired 60 times and based upon these 10,591 educational events
were held accompanied by 65 Bank of Russia employees from 16 departments. Some lecturers
were invited from partner organizations including Moscow Exchange, FINAM Holdings, AK Bars
Bank, PJSC Sberbank and PJSC commercial Bank “Center-invest”.

The English version of the website on online financial literacy lessons has been designed
specifically for WIW-2019 (http://dni-fg.ru/wiw#rec128198100).

In 2019, the Bank of Russia held offline lessons in schools and lectures in higher educational
institutions for the third year in a row — a continuing fradition.

The number of offline educational events amounted to 484 with 411 participating schools in
85 regions. A total of 22,458 students were reached.

In 2019, WIW received a coverage with about 300 references in federal and regional
media. The media messages focussed mainly on upcoming online and offline
activities; some reverted to WIW by publishing reports following WIW-events.
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On October 1, 2019, the Association for Promoting Financial Literacy conducted a webinar
marathon. The overall number of attendees amounted to 30,000 with 3,427 registered users
including 2,433 educational institutions.

On October 3, the Federal Foundation for the Protection of Investors and Shareholders Rights,
in cooperation with the Euroasian Economic Commission, held the IV International
Conference on Investor Protection as a part of the WIW. About 300 participants from 6
countries, including Russia, attended the conference. The key topics of the discussion were
countering mis-selling in the financial market, ensuring digital security for financial services
consumers, combating misconduct among financial market participants and classification of
retail investors. More details are available on the official webpage of the conference:
http://fedfond.ru/conference2019/
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WIW-2019 inpictures

Live webcast by the First Deputy Governor of the Bank of Russia Mr. Sergey Shvetsov

1b Like A Share

Bauk Poccum was live
30 September at 09.00 - ©

HayuHaem npamMoi adup ¢ MepsbiM 3amecTutenem MNpeacegarens Gaxka
Poccuu Cepreem LLUBELOBbLIM B pamKax MeXayHapoaHO# Heaenu
MHBECTOPOB, 3a4aBaiTe CBON BONPOCH! B KOMMEHTapHAX

Bank Poccun
@cbr.ru

Home
Posts
Reviews
Photos
Videos

Community i

About

Events 2.2K Views
Notes o Like (O Comment @ Share
Natalya Fenicheva, Victor Vasilev, Katrin Merk and 105 others fike this. Most relevant «

27 shares

@ Bauxk Poccum  0.00 Cnacwbo ecem 3a yuactue Ha Te Temsi,
KOTOpGie He Duinu oxsaveHs! 80 Bpemsa TpaHCNAUWN, Mbl
NOAroTOEBMM OTEETHI YYTh NOIXKE.

The Bank of Russia announces WIW-2019
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Russia to hold World Investor Week

From 30 September to 6 October, the 3ed World Investor Week will be held in Russia and, at the same time, in over 90 countries worldwide. This
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protecting mvestors’ and financial consumers nghts.

On 30 September, Investor Week wil be opened with a ive address by the Frrst Deputy Gavernor of the Bank of Russaa Sergey Shvetsov on the
reguiator's socal media sites. Followers of the Bank of Russia's Facebook, VK and YouTube accounts will be able to leam about principal
mnovatons that wil be implemented in the secunties market, about the latest trends in the regulaton of this segment of the fnancial market, and
about the peotection of the rights of retai investors. They will aiso be able to ask Sergey Shvetsor thew questions. The bve stream wil start at 7.00
PM Moscow tme

©On 1 October. the Association for Financial Literacy improvement (AFLI) wil hold & webina hon on financial planning and investment The
webnar will Cover topecs that any prvate Ivesior needs 10 have a good understanding of from personal financal planming 1o analysing financial
portfokio risks The marathon will take place from 9 40 AM 10 2 40 PM Moscow time

On 3 October, the 4th lntecnational Conference on Protection of Rights of Financial Consumers Financial Safety Territory’ will be held in Moscow
with the participation of Ksenia Yudaeva, First Deputy Governor of the Bank of Russia The proection of retad investors wil be among the
conference’s major 1opics.

Over the course of World Investor Week. senor students will have an opportunty to attend e Cl on mvestment basics, investments in
securbes, and usng vancus fnancial mstruments. Bank of Russaa experts wil give lectures and hold seminars i schools, colleges and
unversites all over Russia on sman investment actvity n the financial market

Furthermore, educational events will be held m all Russian regions amanged by representatives of financial msttutions. members of the Expert
Council on Financial Literacy under the Bank of Russia, and other financial market participants.

23 Septemter 2019
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Online lessons webpage

In 2019, the World Investor Week will include online lessons on financial literacy held in
- schools throughout Russia providing students with basic knowledge on Investing and stock

ﬂ A ' market functioning.
HWORD
INVESTOR 2 M
A ‘ . A Online lessons within the WIW week are supported by the Association for the Development
of Financial Literacy

{a*"'"""‘ ONLINE LESSONS ON FINANCIAL LITERACY
3 .§ Financial market professionals will speak in every school
Suenn” SroectSanner ming com

Project point +
Project goals -+
Format of online lessons +
How to participate in online lessons? -+
TOPICS
@s—. [e—
Y
& - DHUHAHCOBBIE MHCTPYMEHTI
3 — NS W CTPATEIMM
10% =ay, v .
NT0B0 nenywT.
Sonee i
Al = Al -
ON CLOSE TERMS WITH PERSONAL FINANCIAL PLAN FINANCIAL INSTRUMENTS
MONEY OR WHAT IS - A GOOD WAY TO MEET AND INVESTMENT
FINANCIAL LITERACY FOR? YOUR GOAL STRATEGIES

WOosHe
CAORMOCTH
Kak 3acrasuts .
AeHbryu paéborars?

BANK DEPOSITS: AWAY TO SHARES: KEY POINTS FOR STOCK EXCHANGE AND
SAVING AND MULTIPLYING APPRENTICE INVESTOR BASICS OF INVESTING
FUNDS
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IV International Conference on Investor Protection
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Offline lessonsin schools and lectures
in higher educationalinstitutions
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National / Jurisdictional Coordinator: CMA (Capital Market Authority)
Other IOSCO members:
Other participants:

Brief

Capital Market Authority (CMA) in Saudi Arabia participated in WIW 2019 by applying multiple channels to
reach the targeting audience. Messages were created in alignment with ISOSCO C8, moreover tactical
massages were delivered during on-ground activities. The WIW 2019 in Saudi Arabia was on CMA's main
Awareness programs which are "Thameen" and "Smart Investor”. "Thameen" is targeting current & potential
investors whereas "Smart investor" is targeting Teens, Youth, and parents. Digital platforms such as
social media and events were major activates to reach the audiences.

Main Messages

A society with high financial awareness

Plan your financial future from an early stage

\@ Investment is a decision taken upon knowledge

gj_@ Protect your investment: know your rights
fa

Professional development
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Created Videos

The difference between institutional
and retail investment

Risks resulting from dealing
with unauthorized forex
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Social Media Posts

Information sources and rumors

wlllgol e Bilag cilailidl ge saiyl S 393 gl daglgall ciloglaall aullall ciloglaall dxdlaunsg ddgige go ssill
ol y3biaall go ladll e saicly dllall Goull lyiilg slofiumall dylas a @puall ayladill cillyall 31l b clacluy

Dealing with authorized people

cilspdll go Jolaill dlall Ciljlodtuall Jhlis go @iassall i Silspdll go ( latisall g ) Jolaill uiat Guadsall i Silspbll go dxlladl Silyladiuall
asloall J5ls Azoghaiill Gilgall Jia o diadsall yui asioall Jals dsosbaisll Gilgall Jib oo shall aSilase gases &sleall Jols

Investment products and your investment strategy

334l Lolads & o giot &
aallo Glgls syl aiim
shlaall go Julsill casgi @ 4 liss
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National / Jurisdictional Coordinator. Monetary Authority of Singapore

Other IOSCO members

Other Participants: MoneySense-Singapore Polytechnic Institute for Financial Literacy, The
Singapore Exchange, National Library Board, The Association of Banks in Singapore,
Financial Planning Association of Singapore, Securities Investors Association (Singapore), The
Securities Association of Singapore

Total no. of events promoted: 5
Total no. of people reached: 744

Total no. of social media posts: 21
Total no. of likes: 119
Total no. of followers: 40.5k

Institutions that promoted activities: National Library Board, 5 financial industry associations,
Singapore Exchange, 1 university, 1 educational institution

Singapore’'s World Investor Week (WIW) 2019 comprised a series of interactive townhall sessions
aimed at giving retail investors a platform to engage with, and learn more about how to invest more
wisely from industry experts. The townhall sessions were held from 30 September to 3 October 2019 at
the Central Public Library, a format that was reprised from WIW 2018 following positive reception from
investors. WIW 2019 collectively attracted nearly 750 participants across a broad spectrum of age
groups and profiles.

Kicking off WIW 2019 was a townhall session on “Dealing with Financial Institutions”, where retail
investors engaged with industry speakers about how to better safeguard investors’ interests when
dealing with financial institutions and their representatives. Investors were also interested in learning
more about frameworks that were in place to protect investors, such as the “Balanced Scorecard
Framework” that provides guidelines for remuneration and commission policies for financial institution
representatives.

In the second townhall session on “Building a Portfolio”, participants were very interested in finding
out about investment strategies, and how different asset classes (such as bonds, real estate
investment trusts, exchange traded funds, and gold) interact to form a well-balanced portfolio, while
keeping an eye on the economic uncertainties. One of the panellists shared how his Central
Provident Scheme (Singapore’s national pension scheme) funds featured in his retirement planning,
sparking keen interest among participants.

Discussions were very lively for the third and fourth townhall sessions on the topics of “Passive vs.
Active Investing” and “Understanding the Market”, where participants expressed a myriad of views
and advocated for their preferred strategies. They also peppered the panellists with questions on
what to look out for in the looming economic downturn, particularly for passive investors who were
wondering if a “buy and hold"” approach was wise.

This year's World Investor Week commemoration was also capped by a new activity, as part of an
initiative between the World Federation of Exchanges and the International Organisation of
Securities Commissions. Our partners were invited to take part in the striking of the gong at the
Singapore Exchange on 4 October 2019, fraditionally a ceremony to signal the start of the trading
day, to symbolise support for investor education.
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MONEYSENSE_SG
= MoneySense
< Posts {  monerianee y

30 Sep 2019 - &

Gain an understanding of how to build portfolios for
individuals with different risk profiles, and the
benchmarks that can be used. Also, get advice on
how to construct a diversified portfolio with limited
capital. Join us for the "Building A Portfolio" townhall
tomorrow, 1 October, from 7pm to 830pm at the
Programme Zone, Central Public Library.

Sign up at the link below, and do remember to post

i i i r i he Marl i 1
Passive vs. Active Investing Mngerstanding the apt your questions on Pigeonhole too. See you there!
20ct 2019 (Wed), 7om - 8.30pm 3 Oct 2019 (Thu), 7pm - 8.30pm
Learn about the pros and cons of passive versus active Find out what moves markets, and what indicators and H
Tavesting. Which spposch Is ultable: oy s well .| | matiia s Vsportant. Wiy 80 el somatinés nors https://www.sgxacademy.com/wiwsg/
the sources of data you can use. What behavioural biases certain indicators yet consider them important on other

influence your investing and what common mistakes occasions?
should fo d ch ly?

Panellists: R, Sivanithy, IFL | Tan Teck Leng, SAS |
Wong Chin Loon, CFA| Wang Kon How, SGX

Qv N

moneysense_sg Come join us for tonight's townhall on
Passive Investing versus Active Investing. Can't join us
tonight? Then why not sign up for tomorrow's townhall on
Understanding the Market.

Find out what moves the market, what indicators and metrics
are important. Why do markets sometimes ignore certain
indicators yet consider them important on other occasions?

Sign up by clicking on the link in our bio.
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: Financial Sector Conduct Authority (FSCA)
Other I0SCO members: Financial Planning Institute (FPI)

Other participants: 9 South African Provincial Departments of Education, National
Empowerment Fund (NEF)

NEF investor education workshops

The FSCA partnered with the NEF to conduct investor education workshops for emerging entrepreneurs
and business owners in Mpumalanga and Free State provinces of South Africa, in October 2019 as
part of the World Investor Week (WIW) initiative. The programme entailed imparting
knowledge to business owners and emerging entrepreneurs as well as empowering them on
differentfundingrequirements, business planning and mentorship. The FSCA covered the following
topics:

e different types of investment products;

e dealing with licensed financial services providers;

e tipson common tactics used by pyramid schemes operators; and recourse
e mechanisms.

Four workshops and presentations were conduct reaching approximately 1794 emerging entrepreneurs
andbusinessownerswerereachedthroughthisprogramme.

FSCA’s Grace Poshoko facilitating
the investor education workshops

Sy T T
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Financial Literacy Speech Competition

The Financial Sector Conduct Authority implemented an annual Financial Literacy Speech Competition for
Grade 11 (16 - 17-year-old) students in South Africa’s historically under- resourced schools in rural and
township locations. The competition topics were based on the following themes; money management
(budgeting, savings and investments); financial planning for the future and entrepreneurship. This
year’s topics were:

1. Savings make cents!
2. Failingto plan means planning tofail....
3. Beinganentrepreneuristhewokethingtodo!

The competition ran over four rounds; a school elimination round; aschool district round; a provincial round
andfinallyanational round. The students were required to present a five- minute speech onone ofthe above-
mentioned topics and were adjudicated usingastandard

rubric which emphasised the 21t centuryskills of critical thinking, creativity, collaboration,
communication, information literacy, media literacy, technology literacy and flexibility.

Over750secondaryschoolsenteredatotal of 3850studentsforthe 2019 version ofthe competition. The
prizes awarded included tablet devices, investment prizes and full tertiary studies bursaries to the value of
R120 000 for each of the nine provincial winners. The investment prizes are administered through the
FPI, whose members provides pro-bono services to the winners and their families.

The competition started in May 2019 and culminated in a national final held during WIW, on 4 October 2019.

2019 FSCA Financial Literacy Speech Competition Winners Mr.PanyazaLesufi, MECforEducationinGauteng,and Lyndwill
Clarke, Head of Consumer Education at the FSCASouthAfrica,
givingthe2019finalistsapeptalk

Elona Manzingana (3'%), Caroline Da Silva (FSCA Divisional Executive),
Kuhle Tshambula (1) Artwell Hlengwa (Competition Founder), Unathi
Baloyi (3"), lloyd Kaseke (Foundation Deputy Chair)
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator; COMISION NACIONAL DEL MERCADO DE VALORES
Other IOSCO members:

Other participants: BME, IOSCO & WEFE.

CNMYV has supported the World Investor Week (WIW).
The WIW was held during the first week of October. Throughout the week, CNMV promoted it by
having the logo on its homepage.

IOSCO s pressrelease was published on the social media to announce the WIW.

In Spain, the third edition of the WIW began with the Ring the Bell Ceremony on the Madrid Stock
Exchange. Angel Benito, member of the CNMV board, participated in it. Tajinder Singh, IOSCO
Deputy Secretary General, Nandini Sukumar, WFE Chief Executive Officer and Javier Hernani, CEO
of BME, participated as well.

https://www.youtube.com/watch2v=v5vé6vmXBzZ8

Social media:

CNMV disseminated key messagesin ordertoincrease the awareness of theimportance ofinvestor
educationandinvestor protection and anumber of posts have been shared on Twitter.

> CNMV shared the following 10 posts on Twitter during the week (translated into Spanish):

* Asmartinvestorverifies thataninvestment professionalislicensed

* Asmart investor conducts research on a product before investing.

* A smart investor assesses the impact of fees when choosing an investment

* Asmartinvestorplansforandinvests according to his/her future needs and goals

* A smart investor recognizes the importance of diversification

* A smart investor recognizes the benefit of long-term, regular and diversified investment
* Asmart investor understands that risk exists in allinvestments.

* Asmartinvestorrecognizes the red flagwarning signs of online investment fraud

» Asmartinvestor does not forget about the importance of due diligence when considering investments
in online and digital environments.

* Asmartinvestorunderstands therisk that are associated withinitial coin offerings and crypto-assets
in general and is careful in deciding whether to invest in these products.

Eachofthesocialpostreached morethan 7200 people.
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» Threelnfographics wereshared on Twitteraswell:

1- Tenadvicestoavoidafly-by-night operations 2- How
to know your investor profile
3- Fintech

» Onevideo: Whatisthe CNMVandhow canithelpyou?
https://www.youtube.com/watch?v=3hpXgdPDMuc

Some pictures areincluded:

- Ring the bellceremony-

20 .
N:#+CIAL LITERA'"

- Post
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- Infographies:

GUITOS FINANCIEROS
A

y

2

z

,.

Verifique que la entidad esta
autorizada y registrada en la
CNMV

Pregunte sobre las caracteristicas del
servicio y de la inversion que le
proponen. Pida informacion por escrito

3] o

D fie de las sigui

sefales de alarma: llamadas o
. § Manténgase alerta ante ofertas no
correos inesperados, urgencia 5 S
s i solicitadas a traves de sus redes

de la inversion o esquemas il

piramidales en los que le pidan sociales
que capte clientes
Desconfie de produclos que Comisiones y gastos muy elevados
le prometan alta rentabilidad pueden ser indicativo de inversiones
sin riesgo fraudulentas

0 Asegurese de que los productos existen y contraste la informacion

sobre su cotizacion

Desconfie si no le evaluan la conveniencia y/o idoneidad del producto
a traves de un perfil o cuestionario

Si no le devuelven su dinero, no Informe a la CNMV sobre cualquier
realice mas aportaciones incidente sospechoso y denuncie en la
Policia o el Juzgado

Telefono de atencidn al inversor
900 535 015

ST
A
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:COMO DETERMINAR a",; FURANGLAL TECHNOLOGY
SU PERFIL INVERSOR? frfiyttten y

WEEK

Para determinar usted mismo su perfil como inversor, debe conocer las
a las si

preg

¢CUAL ES MI PUNTO
h DE PARTIDA?
Se trata de definir su situacién

financlera actual: Ingresos, gastos,
deudas..

¢CUALES SON MIS
METAS CONCRETAS?

Es imprescindible determinar cudles

son sus objetivos flinancieros, de un
modo realista y concreto,

Por egermplo "aborrar 10.000 euros on tres

aMhos para hacer un curso en el extranjero”
e5 un objetivo concreto que incluye plazo,
cuanta y finalidad.

¢DE CUANTO TIEMPO
DISPONGO PARA
ALCANZAR EL OBJETIVO?

Esta respuesta depende de la anterior
y le ayudard a determinar el tipo de
productos que pueden interesarle,

(QUE NIVEL DE RIESGO
ESTOY DISPUESTO

A ASUMIR?
Esta cuestion tiene un componente
objetivo (su capacidad financiera, lo

que puede permitirse perder) y otro
subjetiva (sus conocimientos
financieros, su lorma de ser y como
influye en su tolerancia al riesgo).

En caso de que decida acudir a un profesional
para que le ase personalmente o le
gestione © carters éste se debe encargar de
detarminar su perfil da inversion.

Wi
Hworki

wastorweak

MAS INFORMACION EN 'WW\W.\WORLDIN
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: Securities and Exchange Commission of Sri Lanka
Other I0SCO members:

Other participants:

In parallel to the global initiations by the International Organization of Securities Commissions
(I0SCO), the global standard setter for the securities sector, the Securities and Exchange Commission of
Sri Lanka (SEC) together with the Colombo Stock Exchange (CSE) also concluded their World
Investor Week with a range of investor-focused activities to promote investor awareness from 30th
September to 6th October 2019.

During the WIW, the local activities were focused on raising awareness about the importance of
investor education and protection, and to highlight the various initiatives of securities regulators in
these two critical areas. A range of programmes targeting students, undergraduates, industry
professionals, investors and general public were conducted to enhance their knowledge and
understanding of the capital market and to create a pool of knowledgeable investors locally.

As aresult, the following initiatives were taken to completion;

1. Investor Education Cartoons

The SEC Sri Lanka published a series of cartoons titled “Investing in your future" in print media. The
cartoons were published in weekly and daily newspapers throughout the WIW in all three languages
(Sinhala, Tamil and English) which is commonly used in SriLanka to educate the investors on basics in
investing. The cartoons covered key areas including savings and investments, opening a securities
account, how to select shares, the role of SEC, role of a stockbroker etc.

Investing in Your Future

_ 1 haven't invested because I don't
Good morning ’T IHEND 1 am going to What about the risk. %
Rohan, where m— el deposit some
are you going in T, money that I
such a hurry? e got from my
BAE ‘iv = S| business.... [l
=
N T WL\ ¢ |
& g
s
— -
p Very simple...saving is less risky and
¥ — All investments involve taking some [ | iy’ give you a lower return but
i risk. Remember, higher the risk investing on the other hand has a
d [ higher the return higher risk and higher return
Why only bank deposits, can't you invest |5 G 1 didn't know about stock market
in the stock market fie me 2 P = - investments. I think I will put all my
- ‘53 7 (] | savings in the stock market,

Then you will get Rs. 200 as
dividends. If the share price goes up
then you can get a capital gain too
that is tax free

How do you get higher retumns
k?

YN 29I AL i :
: vavd | ¥ A= 83 '
If the company does well, you may it b L \
get shares free of charge or additional Don't put all your savings in the stock

shares at a discount. If you buy

ket. Invest money that you can
corporate bonds then you can get friew
Interest income set aside for a reasonable period.

If you pay Rs. 1000 and purchase 100
shares of a company at Rs. 10 each and
a dividend Is declared at Rs, 2 per share.

Money in bank deposits can be Maney placed in a bank is for the short What can I do if I do
withdrawn at anytime. Can 1 sell my | | term. Investing in shares and corporate not have the time to
shares at anytime? bonds are for the medium and long term

B <IN
{y T

T';"? are Unit trusts are managed by
other ional fund managers and they
take investment decisions on our

make
? N

decisions’ behalf once we make a decision to

invest in equity or fixed income

T

Ve Sosaving | Yes. You need both
= a2 K4 p, and investing | to live a financially
You can sell at anytime. are both independent and
But there are some important successful life
important factors that you isn't it?

knowledge on|
investingin'| | There is so much to learn about

unit trusts Investing

must keep in mind.

Securities and Exchange Commission of Sri Lanka
evel 28 and 29, East Tower,
~ o~ World Trade € A
& = SECURITIES AND EXCHANGE Colombo . .
s | COMRRSTION OF SHE LANKA For further information/obtain an [nvestor Information pack A ' .
0112143843012 35
E-mail: investor@sec.gov.lk

e, Echelon Square,
[

To be continued tomorrow
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Additionally, aseries of advertisementsbased onindividual characters were furtherused to pass the
essence of ‘investing wisely ‘to the general public. Thiscampaign carried a clear, short and a direct
message toitsreaders. Thischainwassharedin printmediaand on certainselected digital platforms

during the WIW 2019.

A smart investor
recognizes the
benefit of
long-term,
regular and
diversified

A smart investor
plans for
and invests
according

to his/her
future needs

. ST
investment. i >

.'P;, =

and goals.
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C 7| SECURITIES AND EXCHANGE I INVESTOR O = 7 | securimies anp ExcHanGE

COMMISSION OF SRI LANKA NEEK COMMISSION OF SRI LANKA

tre, Echelon Square, Colombo 01, Telephone: 011 2143843/ 2143836 E mail: investor@see gov Ik Level 28 and 29, East Tower, World Trade Centre, Echelon Square, Colombo 01. Telephone: 011 2143843/ 2143836 E mail

2.  SECandCSEjoined peerexchangestoRing the Bell for Financial Literacy

The SEC and the CSE joined stock exchanges from around the world to Ring the Bell for Financial
Literacy, as part of the World Investor Week 2019 global campaign.

Ring the Bell ceremony in SriLanka took place on 04th October 2019 at the CSE trading floor at
08.45 a.m. The event gathered senior representatives of the capital market fraternity as a call to action
to improve financial education and literacy in SriLanka.

255

WIW 2019 - Report



A
" IWORLD
INVESTOR
N

INEEK

3. Cautionary Notices to the General Public

The SEC received a number of complaints from investors who incurred losses by investing in shares
of companies tfraded on offshore jurisdictions expecting guaranteed high returns. The SEC published
a cautionary notice in print media in all three languages during the WIW cautioning the general public
about SEC's jurisdiction over agents of foreign stockbrokers operating in Sri Lanka.

O I 7 SECURITIES AND EXCHANGE

- =

« e . COMMISSION OF SRI LANKA

CAUTIONARY NOTICE

The public is hereby cautioned that the Securities and Exchange Commission of Sri
Lanka (SEC) has become aware of a growing number of unsolicited phone calls
from persons claiming to be agents of international stock broker firms, offering to
facilitate your investment in shares of companies traded on offshore jurisdictions
with a promise of guaranteed high returns.

The SEC as the apex regulator of the Capital Market in Sri Lanka is legally
empowered only to issue licences to stock broker firms to operate in Sri Lanka. The
list of stock broker firms licensed by the SEC is available on our website,
www.sec.gov.lk or the website of the Colombo Stock Exchange, www.cse.lk. The
SEC does not grant licences to agents to operate in other jurisdictions or act as
agents of international stock broker firms.

Director General
Securities and Exchange Commission of Sri Lanka
Level 28-29, East Tower, World Trade Center, Echelon Square, Colombo 01
Phone : 011 2143843, Fax : 011 2439149, E-mail : mail@sec.gov.lk, investor@sec.gov.lk,
Website : www.sec.gov.lk

4. Press articles on various subjects on the capital market

SEC SL also took measures to publish press articles in English, Sinhala and Tamil on various subjects
pertainingto the capitalmarket of SriLanka. These articles carried the message ofinvesting wisely for
existing and potential investors.
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5. Conducting an Investor Forum

To coincide withthe WIW and establish a deeperunderstanding of investingin the capital market of
Sri Lanka, improving financial literacy (capital market) and imparting knowledge on the types of
investment products and services available in the securities market amongst the general public, the
SEC together with the CSE concluded anInvestor Forum at the Sudu Araliya Hotelin Pollonnaruwa,
Sri Lanka.

This forum brought together over 300 participants that comprised of both existing investors and
potentialinvestors. The presentations outlined anin-depthintroduction toinvesting in the Colombo
Stock Exchange and a detailed analysis of the sectoral performance and market opportunities.
The presentations were followed by a panel discussion comprising of industry professionals, where the
questionsraised by the gathering were answered on the spot. Participants were also facilitated with
the opportunity to interact on one to one basis with Stock Brokers who were present at the forum to
give investment advice.
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6. Small and Medium Scale Enterprise (SME) Forum

To coincide with the WIW 2019, SEC together with the CSE conducted a SME Forum in view of the
‘Empower’ —the SME Board which was launched at CSE for SMEs in Sri Lanka which contribute over
50 percent to the GDP of the country.

The main aim of the seminarwasto educate the enfrepreneurs on the new listing Board by providing
them with anin-depth knowledge on how to be listed, rules and regulations in effect. The seminar
also outlined the greater heights that these enterprises could reach by being listed, as the most critical
challenge faced by this sectoris the difficulty in accessing finance and the ability to grow and expand.

7. Investor Education for the general public

Thisyear, asapart of the WIW 2019, the SEC and CSEformed a unique opportunity by designing
and constructing a stall at the World Trade Centre Colombo allowing the stock brokering companies
and Unit Trust companies to showcase the benefits of investing in the stock market to the general
public.

The stallwas manned by 09 stock brokering firms and 03 unit frust companies from 3rd October
2019 to 4th October 2019.

The two-day stall received an overwhelming response from the walk-in public with a significant
number of Central Depository System (CDS) accounts being opened on the spot. In addition, the stall
was also visited by groups of school children, professionals and the general public to acquire
information about investing in the securities market.

8. Investor 2019 - An all island school quiz

In celebration of the WIW 2019, the SEC decided to unleash the potential and the interests of the
future generations though a quiz competition which was held targeting the school studentsisland
wide.The questions forthe quizwere formulated onthe *Capital Markets of SriLanka” section which
iscoveredinthe Commerce Stream Advanced Levelsyllabusunderthe module forBusinessStudies.

All the schools in the island were given the opportunity to elect and to send one student from the
relevantfield of study. The MCQexaminationswere conducted onthe sameday atasametimein25
examination centers islanwide.
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The winners from the provincial levels will also be awarded with monetary and appreciation gifts while
the finals are planned to be conducted during phase two with the support of aleading TV stationin
SriLanka as a TV Quiz programme. This move is expected educate the younger generation of the
country on the Capital Market.
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WORLD INVESTOR WEEK 2019
National / Jurisdictional Coordinator: Finansinspektionen (Swedish Financial Supervisory Authority)
Other IOSCO members:

Other participants: Gilla Din Ekonomi (”Like Your Economy”),

Posts about fraud onFacebook

During World Investor Week, Finansinspektionen organised several blogposts on Facebook regarding
investment frauds and personal finance. The target group was adult Swedish citizens. The ambition
wastomake the target group less likely fobe deceived byinvestment fraud. Thereachis so far4.352
people.

Short video about risk

A short video about risk that can be used in personal finance courses was released during World
Investor Week. Risk is a fundamental concept whenit comes to personal finances, and consumers
need to know whatrisk is in order to be able to make well-informed decisions. Consumers need to
know how muchrisk they want to take in their savings and how risk-averse they are, and to know this
they need to know what risk means. In many contexts, risk is only negative, but risk and returns are
alsorelated, andrisk thus plays a crucialrole in savings. The totalreachis so far 833 people.

Podcast oninvestment fraud

Finansinspektionen released a podcast on investment fraud during World Investor Week. Guests
include Lars Malmstrém from the Swedish FSA and Lotta Mauritzson from the Swedish Police. In order
to strengthen the financial skills of individuals the campaign focused on providing information about
frauds, howimpostors operate and how citizens might avoid frauds. Thereachso faris 1.334 people.

) Investeringsbedragerier - Se upp for tjuven

,

e

a
Hur kan du undvika att.bli lurad?

Mikael SandahlpFinansinspektionen
World Invéstor Week 30 sep - 6 okt
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: Securities and Exchange Commission
Other I0SCO members: Stock Exchange of Thailand

Other participants: Related Associations

The Securities and Exchange Commission

Having endorsed the importance of investor education and protection in line with the IOSCO C8
mandate, the SEC, Thailand hasjoined the World Investor Week campaign for the third consecutive
year.

This year's activities during the week of 30 September — 6 October include educational events, launch
of digital tools for financial and investment decisions as well as promotional messages of the
campaign through mass and socialmedia. With a view to enhancing knowledge about the capital
market asanimportant source of funds for businesses and investment channel forsavers, our target
audiences include potential investors, SMEs and the public

1. Evenfs
1.1 Exhibitionbooth

As part of the project “SEC Caravan” to provincial areas, the SEC has arranged for an
exhibition booth in the financial/investment-promotion event the “Money Expo” in the
Northeastern province of “Udonthani” during October 4-6,2019. During the 3-day event,
key messages conveyed to the event participants are, e.g. capital market and the SEC
roles, advices as to how to start investing, properinvestment process that can help investors
achieve their investment goals, what investors should know about digital asset investment,
and how investors can protect themselves from frauds and scams etc. There are around
330 local potential investors visiting the booth.
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1.2 Seminar for SMEs

Beside the exhibition booth in “Money Expo”, a half-day seminar was also organized in
Udonthani, to infroduce local SMEs to capital market fundraising opportunity. The seminar
was organized in cooperation with the local authorities, trade/industrial associations, SMEs
federation as well as bankers’ club. The seminar was attended by approximately 170
target audience.

The "SEC Caravanto provincial areasisone of the SEC’slatest initiatives announcedin May
this year, aiming to distribute investment and capital market knowledge to target audiencesin
certain provinces outside Bangkok. Given the stafistics that at present 75% of the investorsin
and 85% of the entities raising capital through the Thai capital market reside in Bangkok and
the vicinity which is quite concentrated, the initiative is undertaken to reach out to more
potential investors and fundraisers, especially SMEs in the provinces. The initiative is also in
response to the National Strategy in the areas of financial inclusion and democratized access
to the country’s financial markets.
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2. Digital tools

During the week, we have officiallylaunched two of ourlatest digital tools, i.e. SEC CheckFirst
and Retirement Check-up through various channels, e.g. face-to-face event, articles online,
pressrelease, TV news programs and socialmedia, reaching around 1 million people.

SEC Check Firstis Thailand'’s first ever mobile application by which the public can search for
products, persons (individual andjuristic) as well as entities approved orlicensed by the SEC.
The information can be used to help identify if the investment solicitations are possible
frauds/scams. As of the third week of November, there have been around 45,430 downloads
already.

The othertool, Retirement-Checkup is a user-friendly tool by which users can make self-
assessment on theirretirement readiness. Also embedded in the toolis the chatbot feature
developed on “line" application platform which is the most popular communication
applicationin Thailand. The feature helps enhance convenient use of the tool which in furn
makes it more easily accessible to general public. So far, the tool has been downloaded by
about 4,430 users.

Retirement Checkup

ngumm:mnmmuwnm - Z i v 1 ! SEC Retirement Checkup

Sousnoonuhsausesie Provdent fund : YD) oot ) | | @ & Ausruidmuieiiuiunduinden

udaisro:Aeuifiuiiuirialng
TAlE5AnaunGeon
ndounouns?

nNeeNliEdn “InGurugy” NAGINIWU

SEC Check First

o -
App Nigaununosii

age “niAUAL" dwadosions Iulianidumde

SEC Check First 0oAuAUN
0 yAna/usen ogmols

msriafugravos n.a.n

B uBniurinsainu
fandnnwi/@uniwiasna

Investor Alert ASI9@0USTUB0
GRllUoyRIAeIN .80,
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3. Promotional messages through various channels

To promote the launch of this very important international event to the public at large, we also
run a public relations campaign through various mass media including newspapers, web sites
and social media.

@ Foges e Scuhissard 2o X 4 :

« C @ setontuErPagesHome s * 08 &

‘ n About Us ‘ Laws/Regulations % News/Market Data .?.O

2] Shortcuts Menu

:
. A
. . Forimestmant Consuttants

sSeC A
wono INVESTOR By ouwtainssars
WEEK

“ Providing investors with financial literacy
is key to sustainable growth of the capital market.”

- R Ganevar

The SEC Thailand supports the World Investor Week 2019
30 September - & October 2019

For Usted Comparies

For Business Operators

For Fundraisars

en B

sOa @
3 YouTube |G ®@ .

SEC Check First, app for investors to make a first step SEC Check First, app for investors to make a first step

Check First

cEeC \.ﬂ
SEC  Soue

aworta & wsco
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The Stock Exchange of Thailand

OnSeptember 30, at the start of the World Investor Week 2019, the Stock Exchange of Thailand (SET),
as a member of the IOSCO and the World Federation of Exchanges (WFE), launched the inaugural
“Ring the Bellfor FinancialLiteracy 2019" eventin Thailand, reinforcing itsrole inenhancing financial
literacy, a core mission SET has carried on for youths, public, investors and business community for
18 consecutive years.

Together with 30 other exchanges worldwide, SET organized the event with an aim to raise awareness
globally why financialliteracy forinvestors matters. In line with SET's vision: To Make the Capital
Market ‘Work' for Everyone, this initiative is instrumental in promoting financial literacy at an early
age among young people and the public ingeneral.

r Financial Literacd

SSET

4 Ring the Bell for Financial Literacy
30 September 2019

For 18 years, SET has consistently promoted financial literacy for audiences across all segments,
including youths, the public, investors, and business community as well as capital market
professionals. The cascaded actions include organizing diverse topics of seminars and training
programs through various learning channels and establishing state-of-the-art capital market learning
centeratSET'sheadquarterinBangkok, whichis called Maruey Knowledge & Resource Centerand
INVESTORY, the first investment discovery museum inThailand.

On this same occasion, the said Center also celebrated its 15th anniversary by launching a new book
corner called “Innovative Entrepreneurship” filled with over 600 Thai and international books as well
as electronic resources that focus on business potential enhancement and innovation for new
entrepreneurs, in accordance with the government’s direction to groom small and medium enterprises
and startups to become key mechanism that drives the country’s economy. The Center was running
an exhibition, providing knowledge about business operators in digital era.
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WORLD INVESTOR WEEK 2019
National / Jurisdictional Coordinator:U.S. SECURITIES AND EXCHANGE COMMISSION (SEC)
OTHER I0SCO MEMBERS:

e FINANCIAL INDUSTRY REGULATORY AUTHORITY (FINRA)

e U.S.CommoDITY FUTURES TRADING COMMISSION (CFTC)

e NATIONAL FUTURES ASSOCIATION (NFA)

OTHER KEY PARTICIPANTS:
e NORTH AMERICAN SECURITIES ADMINISTRATORS ASSOCIATION (NASAA)

SEC staff, FINRA, CFTC and supporters participated in several outreach events and activities with a
goal of amplifying WIW's key messages. Some noteworthy activities and accomplishments in the
United States include:

e On September 30, 2019, in recognition of WIW, the FINRA Investor Education Foundation
released new fraud research titled, “Exposed to Scams: What Separates Victims from Non-
Victims.” The 24-page report shows that scamsinvolving online purchases and social media
had the highest engagement and victimization rates—outpacing telephone, mail and email
fraud. In addition, socialisolation and low financialliteracy levels correlate with likelihood of
losing money to a fraudster.

e On October 1, the SEC issued a press release announcing its planned outreach activities
during WIW, including in-person events focused on encouraging individuals to start early to
save and invest for their futures. The SEC's Office of Investor Education and Advocacy also
issued ajointinvestorbulletinwiththe CFTC, FINRA, andNASAA onthree tips forWIW2019.

e OnOctober?2,the FINRAFoundation,incollaborationwith the Stanford CenteronlLongevity,
hosted a conference titled “The State of Financial Fraud in America,” bringing together a
diverse group of experts to share research, information, and ideas to help reduce and prevent
financial fraud.

e OnOctober3, the SEC’s Retail Strategy Task Force hosted aroundtable on combating elder
investor fraud.

e On October 4, NFA, together with representatives from the CFTC, FINRA, and SEC, conducted
afreewebinarforinvestorstitled, Investor Education: YourFirst Line of Defense against Fraud.

e SECstaff, the CFTC, andFINRA (andthe FINRA Foundation) and WIW supporters participated
inover 50in-person eventsand actively promoted World Investor Week online and via social
media.
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Staff at SEC's Washington, DC
headquarters celebrated the
kickoff to WIW.

Lisa Roberts (left) of the SEC's
MiamiRegional Office withan
aftendee atherpresentation fo
U.S. Southern Command in
Doral, FL.

Students engaged in an
investor education presentation
hosted by the SEC's Miami
Regional Office.

, XA
Jeffrey Boujoukos, Director o
the SEC’s Philadelphia
Regional Office,

promoted investor education
during WIW with lJillian Lazar
and Marion Quirk of the
Delaware Department of
Justice.

Staff from the MiamiRegional
Officetalkedtostudentsat
Southwest High School during
WIW.

At the FINRA Foundation’s
fraud research conference,
victim advocates with the
National Telemarketing Victim
Call Center discuss an
investor's journey from victim
to fraud fighter.

Cindy Hoekstra of the
Philadelphia Regional Office
speaks with an attendee at the
2019 Senior Citizen Expo.

Anna Huntley of the SEC’s
Office of Investor Education
and Advocacy led a discussion
on investing with United
Women in Business.

Judith Weinstock and Yvette
Fuentes of the New York
Regional Office presented at
the BronxworksSenior Center
for WIW.
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Staff from the SEC’'s Offices of
Investor Education and
Advocacy and Public Affairs
hosted aTwitterchatonthe
basics of investing.

SEC Office of Investor Tom Manganello of the SEC's
Education and Advocacy Office of Investor Education
Director Lori Schock and Advocacy at JointBase

participated in aninterview Andrews.

with The Senior Zone radio

show.

Additional WIW photos available at www.sec.gov/page/world-investor-week-2019.
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WORLD INVESTOR WEEK 2019 - RING THE BELL FOR FINANCIAL LITERACY

BSX to ring in World Investor Week
Royal Gazette 26th September — News

Monday marks the beginning of World Investor Week organised by the International Organisation of
Securities Commissions. The BSX has announced its participationin support of the World Federation
of Exchanges, of which it ...

https://article.signal-ai.com/628ac31c-6807-35b6-a1b3-8081419fa26feu=53e7bfd0-0919-
4036-a5bc-4e1908e781eb&origin=docx

BSXringsin World Investor Week
Royal Gazette 1stOctober—News

...day to draw attention to “Ring the Bell for Financial Literacy”, ajoint initiative of the International
Organisation of Securities Commissions and the World Federation of Exchanges. Bells were rung to
open or close ...

https://article.signal-ai.com/2cé16016-eb0b-335d-8683-bfe3c5cd7{882u=53e7bfd0-0919-4a36-
a5bc-4e1908e781eb&origin=docx

Video: BSX Marks Start Of World Investor Week
Bernews 30th September —News

The Bermuda Stock Exchange [BSX] marked the start of frading this morning [Sept 30] in support of
the World Federation of Exchanges, of which it is a Board Member, with the International Organization
of ...

hitps://article.signal-ai.com/71309f90-6ca0-3266-ba77-8ce?ef9429ea2u=53e7bfd0-0919-4a36-
asbc-4e1908e781eb&origin=docx

BSXToRingThe BellForinvestorLiteracy
Bernews 26th September - News

The Bermuda Stock Exchange [BSX] announced that in support of the World Federation of Exchanges,
ofwhichitisaBoard Member, it willonce again be participating in the International Organization of
Securities Commissions’ ...

hitps://article.signal-ai.com/9e2380d0-2200-32cf-aé65a-d?0e550c2d742u=53e7bfd0-0919-
4036-a5bc-4e1908e781eb&origin=docx
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https://article.signal-ai.com/9e2380d0-2200-32cf-a65a-d90e550c2d74?u=53e7bfd0-0919-4a36-a5bc-4e1908e781eb&origin=docx
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QSErings opening bellto promote financiallliteracy
Gulf Times (UAE) 1st October —News

... event at which the opening bell was rang to promote financial literacy and boost financial inclusion
inresponse to a callby the World Federation of Exchanges (WFE). The WFEpartneredwiththe...

https://article.signal-ai.com/7c769901-4770-3dé6b-86df-ed218bbf58582u=53e7bfd0-0919-
4036-a5bc-4e1908e781eb&origin=docx

The QatarStock Exchangeis participatinginthe World Investor Week celebrationbyringing the bell.
Mubasher (Arabic) 1st October — News

... opening of the conference inresponse to the invitation of the International Federation of stock
exchanges and the participation of the ...

hitps://article.signal-ai.com/9bacaefe-6100-3b90-9087-a5311d9405262u=53e7bfd0-0919-
4036-a5bc-4e1908e781eb&origin=docx

The Spanish Exchange rings the bell for financial literacy to mark the start of the tfrading session
Economic News (Information Agency Oreanda) 1st October — News

Fromleft toright: 2ngel Benito, Member of the Board, CNMV; Nandini Sukumar, WFE Chief Executive
Officer; Javier Hernani, CEO, BME, and Tajinder Singh, ...

hitps://article.signal-ai.com/2edfc3a5-ffae-3fb7-8b7d-68c77fec92862u=53e7bfd0-0919-4036-
asbc-4e1908e781eb&origin=docx

SETholdsinternationalRing the BellforFinancial Literacy 2019 firsttimein
Newswit.com 1st October — News

The Stock Exchange of Thailand (SET), as a member of International Organization of Securities
Commissions (IOSCO) and World Federation of Exchanges (WFE), haslaunchedinaugural "Ring the
Bell for Financial Literacy 2019" eventin ...

https://article.signal-ai.com/ea?fc2fa-82eb-3c1{-b25f-f35a0ebd017e2u=53e7bfd0-0919-4a36-
asbc-4e1908e781eb&origin=docx
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‘Ring the Bell for Financial Literacy’ kicks offin HCM City
VOVNews 30th September —News

Attheevent (Photo:SaiGon GiaiPhong Finance andInvestment newspaper) The occasionisheldin
response to World Investor Week 2019 whichis being ran by the International Organization of the ...

https://article.signal-ai.com/a716eae8-2387-3286-9feb-b4b0046192d02u=53e7bfd0-0919-
4036-a5bc-4e1908e781eb&origin=docx

PSE schedules activities for Financial Literacy Week
Business Mirror 23rd September — Print

... foritsFinancialLiteracy Week, aninitiative inline with the observance of World Investor Week
(WIW) from September 30 to October ...

hitps://article.signal-ai.com/de400bc0-2abf-336d-a7bf-5cc3c72134042u=53e7bfd0-0919-4a36-
a5bc-4e1908e781eb&origin=docx

The stock exchange shares 33 stock exchanges celebrating World Investor Week.
Alborsanews.com 30th September — News

... Academy oftraining openedtoday's Monday trading session, participatinginthe events of World
Investor Week, on the basis of the promises ...

https://article.signal-ai.com/1a702{98-a8f6-3c39-870f-58760bc2a3da2u=53e7bfd0-0919-4a036-
a5bc-4e1908e781eb&origin=docx

LuxSE, CSSF and Minister for Finance Ring the Bell for Financial Literacy
ABBL 4th October — News

... the Commission de Surveillance du Secteur Financier (CSSF), celebrated a special Ring the Bell
ceremony as part of the 3 rd edition of World Investor Week on Friday 4 October. The official
ceremony ...

https://article.signal-ai.com/6a95c3f1-05c0-3074-b2f2-5cf4ed09f9592u=53e7bfd0-0919-4036-
asbc-4e1908e781eb&origin=docx

Bahrain Bourse rings bell for financial literacy
Bahrain News Gazette 7th October - News

... bellringing ceremony on Thursday (October 3, 2019) as part of its participation in the World
Investor Weekinitiated by IOSCO and the World Federation of Exchanges. Chief Executive Officer of
Bahrain Bourse, Sh. ...

https://article.signal-ai.com/a403dc00-988d-3584-936e-aa0c477f24b72u=53e7bfd0-0919-
4036-a5bc-4e1908e781eb&origin=docx
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DaresSalaam Stock Exchange chiefsaysfinancialliteracykeyincapitalmarketbusiness
The Citizen (Tanzania) 7th October — Print

'‘According to the World Federation of Exchanges (WFEs), exchanges and market infrastructure
providers will be working together with regulators to promote financial literacy ...

https://article.signal-ai.com/fe04e95f-9e5d-3254-aba?-49f422e229ec2u=53e7bfd0-0919-4036-
a5bc-4e1908e781eb&origin=docx

CSE and SECring bell for financial literacy
Daily Financial Times 7th October—Print

... for Financial Literacy initiative'in 2019, which is an initiative pioneered by the World Federation
of Exchanges to bring stakeholders together for a ...

hitps://article.signal-ai.com/87ca004e-2d95-34ae-a184-f0562cbcedc/2u=53e7bfd0-0919-4036-
a5bc-4e1908e781eb&origin=docx

The Bahrain exchange regulates the effectiveness of bell-ringing with a view to spreading financial
culture.
Bahrain Bourse (Arabic) 6th October — News

... organizedbythelnternational Organization of financialmarket authorities (IOSCO) and the world
exchange Federation (WFE). The chief executive of the exchange, Sheikh ...

hitps://article.signal-ai.com/cb013b7b-9302-32e7-%9e4e-1b673562e5f92u=53e7bfd0-0919-
4a36-a5bc-4e1908e781eb&origin=docx

Bahrain Bourse rings the bell for Financial Literacy
Bahrain News Shafagna 6th October—News

...abellringing ceremony on Thursday, 3rd October2019 as part of its participationin the World
Investor Weekinitiated by IOSCO and the World Federation of Exchanges. Chief Executive Officer of
Bahrain Bourse, Sh. ...

https://article.signal-ai.com/034afc99-f333-3a9d-abb1-8eb5b6459a502u=53e7bfd0-0919-
4a36-a5bc-4e1908e781eb&origin=docx
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The Bahrain exchange regulates the effectiveness of bell-ringing with a view to spreading financial
culture.
Argaam éth October — News

...its participation in the World Investor Week event organized by the International Organization of
financialmarket authorities (IOSCO) and the world exchanges Union (WFE), the Bahrain exchange
organizes the effectiveness of ...

https://article.signal-ai.com/4b59c90c-9440-3bea-9645-98f8c8f56e5eeu=53e7bfd0-0919-4036-
a5bc-4e1908e781eb&origin=docx

BHB rings the bell for financial literacy
Gulf Daily News 6th October—Print

... Investor Week initiated by the International Organization of Securities Commissions (I0SCO) and
the World Federation of Exchanges. BHB chief executive Shaikh Khalifa ...

https://article.signal-ai.com/1ccce8bd-d13d-3fb1-20b8-8f1bfa04207d2u=53e7bfd0-0919-4a36-
a5bc-4e1908e781eb&origin=docx

Bahrain Bourse rings bell for financial literacy
Bahrain News Gazette 5th October—Print

... ofitsparticipationinthe World Investor Weekinitiated by IOSCO and the World Federation of
Exchanges. Chief Executive Officer of Bahrain Bourse, ...

hitps://article.signal-ai.com/d30e38%b-3234-3d54-2f69-d000f2f8e%eceu=53e7bfd0-0919-4a36-
asbc-4e1908e781eb&origin=docx

Bahrain Bourse rings bell for financial literacy
Bahrain News Agency (BNA) 5thOctober—News

... bellringing ceremony on Thursday (October 3, 2019) as part of its participation in the World
Investor Weekinitiated by IOSCO and the World Federation of Exchanges. Chief Executive Officer of
Bahrain Bourse, Sh. ...

https://article.signal-ai.com/elba%94701-2156-32e9-83ae-b907éaaff7592eu=53e7bfd0-0919-
4a36-a5bc-4e1908e781eb&origin=docx

277
0 00000v0v09m0m0m0mnm0v0v090n0n0m0m09mm©© v 94009090909040U0U090909m90909090m0m0©0909nm0m9©00©&©0©9©

WIW 2019 — Report


https://article.signal-ai.com/4b59c90c-9440-3bea-9645-98f8c8f56e5e?u=53e7bfd0-0919-4a36-a5bc-4e1908e781eb&origin=docx
https://article.signal-ai.com/4b59c90c-9440-3bea-9645-98f8c8f56e5e?u=53e7bfd0-0919-4a36-a5bc-4e1908e781eb&origin=docx
https://article.signal-ai.com/1ccce8bd-d13d-3fb1-90b8-8f1bfa04207d?u=53e7bfd0-0919-4a36-a5bc-4e1908e781eb&origin=docx
https://article.signal-ai.com/1ccce8bd-d13d-3fb1-90b8-8f1bfa04207d?u=53e7bfd0-0919-4a36-a5bc-4e1908e781eb&origin=docx
https://article.signal-ai.com/d30e389b-3234-3d54-9f69-d000f2f8e9ec?u=53e7bfd0-0919-4a36-a5bc-4e1908e781eb&origin=docx
https://article.signal-ai.com/d30e389b-3234-3d54-9f69-d000f2f8e9ec?u=53e7bfd0-0919-4a36-a5bc-4e1908e781eb&origin=docx
https://article.signal-ai.com/eba94701-2156-32e9-83ae-b9076aaff759?u=53e7bfd0-0919-4a36-a5bc-4e1908e781eb&origin=docx
https://article.signal-ai.com/eba94701-2156-32e9-83ae-b9076aaff759?u=53e7bfd0-0919-4a36-a5bc-4e1908e781eb&origin=docx

A
n " WORLD
INVESTOR
'\

INEEK

The Bahrain exchange regulates the effectiveness of bell-ringing with a view to spreading financial
culture.
Al Bilad 5th October — News

...its participation in the World Investor Week event organized by the International Organization of
financial market authorities (I0OSCO) and the world exchanges Union (WFE), the Bahrain Stock
Exchange hosted the event ...

https://article.signal-ai.com/71a989209-b8ab-332d-952e-019062b032f?22u=53e7bfd0-0919-
4036-a5bc-4e1908e781eb&origin=docx

WFE2019 World Investor Weekinresponse to the'financialliteracy'gong ceremony
Commercial Times 5th October — News

Inresponse to the World Investor Week 2019 (WIW) event organized by the International Securities
Regulatory Agency (I0SCO) and the World Federation of exchanges (WFE), TTC organized a
ceremony to promote financial literacy and ...

https://article.signal-ai.com/5096338e-76e8-367f-al1ac-909c3245646feu=53e7bfd0-0919-4036-
a5bc-4e1908e781eb&origin=docx

The Bahrain exchange regulates the effectiveness of "bell-ringing” within the effectiveness of the World
week.
Akhbar al-Khaleej 5th October — News

...its participation in the World Investor Week event organized by the International Organization of
money market authorities (IOSCO) and the world exchange Federation (WFE). The chief executive of
the exchange, ...

hitps://article.signal-ai.com/f4359173-bcb7-3al1-a268-eael14d6a64382u=53e7bfd0-0919-
4036-a5bc-4e1908e781eb&origin=docx

Nigerian Stock Exchange Hosts Inaugural Ring The Bell For Financial Literacy
Mondo Visione 4th October — News

The Nigerian Stock Exchange (NSE) joined The World Federation of Exchanges ("WFE") and
International Organization of Securities Commissions ("IOSCQ") in the inaugural "Ring the Bell for
Financial Literacy" initiative, using its Closing Gong ceremony ...

https://article.signal-ai.com/35398600-67b5-32cf-8ba8-d6300532036d2u=53e7bfd0-0919-
4036-a5bc-4e1908e781eb&origin=docx
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Bahrain Bourse takes partin World Investor Week
Daily Tribune (Bahrain) 7th October—News

Bahrain Bourse (BHB) hosted a bell-ringing ceremony on Thursday as part of its participation in the
World Investor Week initiated by IOSCO and the World Federation of Exchanges. Chief Executive
Officer of Bahrain ...

https://article.signal-ai.com/94392af9f-1915-31b7-8487-a7c3d38db4f12u=53e7bfd0-0919-4036-
a5bc-4e1908e781eb&origin=docx

World Investor Week 2019 Unveiled
Shanghai Stock Exchange 11th October — News

, the Shanghai Stock Exchange (SSE) holds an opening ceremony of the World Investor Week 2019.
Jiang Feng, SSE President, Que Bo, SSE Executive Vice President, Huang Yong, Vice General Manager
of China ...

https://article.signal-ai.com/a3529e62-9f5b-3b85-85a1-d47e271673a82u=53e7bfd0-0919-
4036-a5bc-4e1908e781eb&origin=docx

World Investor Week: NSE joins WFE, IOSCO to promote importance of financial literacy
Daily Times Nigeria 8th October — News

The Nigerian Stock Exchange (NSE) has joined The World Federation of Exchanges (WFE) and
International Organization of Securities Commissions (I0OSCO) in promoting the importance of
financial literacy. The Exchange hosted the inaugural “Ring ...

hitps://article.signal-ai.com/95277f09-c3b8-3594-9ecb-5921c6a49a152u=53e7bfd0-0919-
4a36-a5bc-4e1908e781eb&origin=docx

CSE and SECring bell for financial literacy
Daily Financial Times 6th October - News

... Commission of Sri Lanka (SEC) joined stock exchanges from around the world to ring the bell for
financial literacy, as part of the World Investor Week 2019 global campaign. The event gathered
senior ...

https://article.signal-ai.com/2327ac10-aéac-3df2-8aaé-2f33c650f2e32u=53e7bfd0-0919-4a36-
asbc-4e1908e781eb&origin=docx
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RING THE BELL FOR FINANCIAL LITERACY, WORLD INVESTOR WEEK 2019 — EVENT SUMMARY

o 39 WFE members participated in ‘Ring the Bell for Financial Literacy’ across all three regions.
e WorldInvestor Week2019 (WIW) and the ‘Ring the Bellfor Financial Literacy’ initiative were both
publicised on WFE social media channels (Twitter and LinkedIn):

o The WFEtweeted on a daily basis in support of each member on the day they were
scheduledto ‘Ring the Bell for Financial Literacy’ orlaunch their WIW 2019 event.

o The WFE's tweet in support of the Hong Kong Exchangesand Clearing gained 5779
impressionsand 17 engagements—the highest number out of allthe WFE's WIW 2019
tweets.

o The WFE posted about ‘Ring the Bell for Financial Literacy’ on LinkedIn where the post
gained 375 impressions and five reactions.

o The WFE saw a substantial amount of media coverage around the ‘Ring the Bell for Financial
Literacy’ initiative, notably from Bahrain:

o Intotal 97 articles covered WFE's members' involvement in ‘Ring the Bell for Financial

Literacy’, reaching 10.7 million readers across theworld.

A selection of summaries of the WFE's members’ events can be found below:

Bahrain Bourse held a bell ringing event with His Excellency Rasheed Mohammed Al-Maraj, Governor
ofthe CentralBank of Bahrain, in attendance alongside 80 senior officials and executives. The event
highlighted Bahrain Bourse's existing efforts in promoting financial literacy including its annual
TradeQuest programme, which is aimed at high school and university students, and the Smart Investor
programme, which engages elementary schoolstudents.

Bermuda Stock Exchange employed the services of the town crier in Hamilton to announce its
parficipationin'Ring the Bell for Financial Literacy' and World Investor Week. The video can be
found here.

BME held a bell ringing event, which was attended by Tajinder Singh, Deputy Secretary General,
IOSCO, and Nandini Sukumar, Chief Executive Officer, WFE.

Borsa istanbul held a bell ringing with speeches from Ali Fuat Taskesenliodlu, Chairman, Capital
Markets Board of Turkey; Professor Dr. Erisah Arican, Chairperson, Borsa istanbul; and Erhan Topacg,
Vice-Chairperson, Turkish Capital Markets Association. The exchange also organised panels and
seminars throughout World Investor Week. The fitles of these sessions included: ‘Individual Investor
Training Program - My Money and Me’, ‘Foreign Exchange Rate Management for Real Sector
Companies’, ‘Companies Share Their Experiences’, and ‘Financial Literacy for University Students’.

Bursa Malaysia used 'Ring the Bell for Financial Literacy' as an opportunity fo commence its National
Investment Debate Challenge, whichis a competition aimed at undergraduates from universities
across Malaysia. This competition aims to enrich students' investment knowledge and help them
develop investing skill o grow wealth responsibly as they prepare to enter the workforce.
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Cboe Global Markets hosted representatives from the lllinois State Treasurer’s Office, Econ lllinois,
Chicago Public Schools, Workinginthe Schools (WITS), and the Greenwood Project for the 'Ring the
Bell for Financial Literacy' ceremony in Chicago. After the bell ringing, Cboe hosted a small reception
to thank its partnering organisations for their dedication to enhancing financial literacy.

Dhaka Stock Exchange Limited (DSE) held an event with Swapan Kumar Bala, Commissioner, Bangladesh
Securities Exchange Commission (BSEC), as the chief guest. The exchange also hosted a session which focused
on a paper presented by Mohammad Asadur Rahman, General Manager and Company Secretary, DSE. The
session wass chaired by Professor Dr Abul Hashem, Chairman, DSE.

Hochiminh Stock Exchange (HOSE) hosted an event which attracted attendees from universities,
institutes, financial academies, securities companies and the media. The exchange also hosted a talk-
show event entitled 'The importance of financial education forinvestors', which featured financial
experts from Smart Train Professional Education; the Institute of Chartered Accountantsin England
and Wales; the HCM Banking University; VNDIRECT Securities Corporation; and KIS Vietham
Securities Corporation. The speakers shared their practical experiences on educating investors and
the public about financial matters.

Korea Exchange held a variety of activities throughout World Investor Week and to accompany 'Ring
the Bell for Financial Literacy'. These activities included the Market Integrity Forum, a session on
financial conflict prevention, and investor education workshops for senior people.

Malta Stock Exchange's bell ringing ceremony was attended by a representative from the Malta
Financial Services Authority (MFSA), and Edward Scicluna, Malta's Finance Minister, who delivered a
speech about the importance of financialeducation.

NationalStock Exchange of India (NSE) conducted 565 Investor Awareness programmes across 221
cities and 22 states, while also running a video-based social media campaign on investor education,
which reached five million people across India.

Palestine Exchange's event was held under the slogan Together to enhance the role of women toinvest
in securities'. The exchange held workshops for female entrepreneurs in Tubas and Bethlehem, as well
as hosting a student delegation at the exchange itself where they learnt about the workings of the
securities sector. The exchange also held a workshop on 'The Palestine Securities Sector' at AlQuds
Open University-Hebron Branch.

Shenzhen Stock Exchange (SZSE) invited investors who attended the bell ringing to visit the SZSE
Investor Education Center and listing hall to learn about the development and achievements of the
Chinese capital market through various exhibitions. Additional events included launching the member
brokers’ ‘Achievements in Investor Education’ initiative; holding an Open House programme for
cartoonists in SZSE's Investor Education Center; holding Investor Services programmes for the Qinghai
and Gansu provinces; and launching the ‘Securities Company OpenHouse Program’.
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SIX Swiss Exchange organised breakfast presentations on topics including: 'The ABC of investing
money: what is a stock, ETF, bond and structured producte’; 'How do | choose the right ETF¢'; and
'How can | invest responsibly with ETFs¢". The exchange also partnered with the Swiss Finance Museum
who offered guided tours through its current exhibition.

Tunis Stock Exchange used the opportunity to launch its Myinvestia Stock Market Challenge alongside
the bell ringing event, as well as signing two partnership agreements with the Higher Institute of
Technological Studies of Zaghouan and with the Graduate School of Economics, Accounting, Finance
and Management of the Ecole Supérieure de Commerce de Tunis (ESCT), to promote financial culture
among students.

A fulllist of WFE members who participated can be found below (some have hyperlinks to the relevant
press releases):

Name of Exchange / CCP (alphabetical Opening or Closing

Date of Event

order) Bell
Abu Dhabi Securities Exchange Tuesday 1st October Opening Bell
Athens Exchange Thursday 3rd October | Closing Bell

B3 - Brasil Bolsa Balcdo Monday 30th September | Opening Bell

Bahrain Bourse Thursday 3rd October Opening Bell

Bermuda Stock Exchange Monday 30th September | Opening Bell

BME Tuesday 1st October Opening Bell

Borsa istanbul Wednesday 2nd October| Opening Bell

Bursa Malaysia Wednesday 2nd October| Opening Bell

CBOE Tuesday 1st October Closing Bell

Colombo Stock Exchange Friday 4th October Opening Bell
Dar es Salaam Stock Exchange PLC | Friday 4th October Closing Bell

Dhaka Stock Exchange Limited Monday 30th September | Opening Bell
Dubai Financial Market Sunday 29th September| Opening Bell
Hochiminh Stock Exchange Monday 30th September | Opening Bell
Hong Kong Exchanges and Clearing Monday 30th September | Opening Bell

Limited
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https://www.adx.ae/English/pages/NewsDetails.aspx?viewid=20191002163445
https://www.athexgroup.gr/web/guest/chairman/-/asset_publisher/2wwJN7UdmJT7/content/lexe-synedriases-tes-03-oktobriou-2019?controlPanelCategory=portlet_101_INSTANCE_2wwJN7UdmJT7&redirect=https%3A%2F%2Fwww.athexgroup.gr%2Fweb%2Fguest%2Fchairman%3Fp_p_id%3D101_INSTANCE_2wwJN7UdmJT7%26p_p_lifecycle%3D0%26p_p_state%3Dnormal%26p_p_mode%3Dview%26controlPanelCategory%3Dportlet_101_INSTANCE_2wwJN7UdmJT7%26_101_INSTANCE_2wwJN7UdmJT7_
http://www.b3.com.br/pt_br/noticias/world-investor-week-8AA8D0CD6D41D523016D4B2FD2004111.htm
https://www.bahrainbourse.com/bahrain-bourse-rings-the-bell-for-financial-literacy
https://www.bsx.com/news_articles.php?ArticleID=1100798900
http://www.bolsamadrid.es/aspx/Prensa/NotaPrensa.aspx?id=ing&fecha=20191001&tipo=notas&fich=nota_20191001_2
https://www.borsaistanbul.com/en/news/2019/10/01/world-investor-week-started-with-the-opening-bell-ceremony-at-borsa-istanbul
http://www.bursamalaysia.com/corporate/media-centre/media-releases/6237
https://www.cboe.com/video/?mediaId=e9a9cc043b5246b982ae208146290506
https://cdn.cse.lk/pdf/press/cse_sec_rings_bell_for_financial_literacy.pdf
https://www.dse.co.tz/content/dse-officials-facilitating-financial-literacy-workshop-secondary-school-students-world-0
https://www.dfm.ae/about-dfm/events/event-details?id=2f2c11f8-f602-6339-b0d9-ff00009be840
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Johannesburg Stock Exchange Friday 4th October Opening Bell
Kazakhstan Stock Exchange Wednesday 2nd October| Opening Bell
Korea Exchange Monday 30th September | Opening Bell
Luxembourg Stock Exchange Friday 4th October Opening Bell
Malta Stock Exchange plc Monday 30th September | Opening Bell
Moscow Exchange Tuesday 1st October Opening Bell
National Stock Exchange of India Tuesday 1st October Closing Bell
NZX Ltd Monday 30th September | Opening Bell
Palestine Exchange Monday 30th September | Opening Bell
Qatar Stock Exchange Tuesday 1st October Opening Bell
Santiago Stock Exchange Tuesday 1st October Opening Bell
Saudi Stock Exchange (Tadawul) Sunday 29th October Opening Bell
Shanghai Stock Exchange Monday 30th September | Opening Bell
Shenzhen Stock Exchange Monday 23rd September | Closing Bell
Singapore Exchange Friday 4th October Opening

SIX Swiss Exchange Monday 30th September | Opening Bell
Taipei Exchange Tuesday 1st October Opening Bell
Taiwan Stock Exchange Friday 4th October Closing Bell
The Egyptian Exchange Monday 30th September | Opening Bell
The Nigerian Stock Exchange Friday 4th October Closing Bell

The Options Clearing Corporation

Monday 30th September

Financial literacy

(OCC) event

The Philippine Stock Exchange Monday 30th September | Opening Bell
The Stock Exchange of Thailand Monday 30th September | Opening Bell
Tunis Stock Exchange Tuesday 1st October Opening Bell
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https://www.bourse.lu/pr-luxse-ring-the-bell-for-financial-literacy-04102019
https://www.nseindia.com/content/press/PR_cc_01102019.pdf
https://web.pex.ps/eyJDT05UUkVTSUQiOiJEaXNjbG9zdXJlcyIsIklTQ09OVCI6dHJ1ZSwiTEFOR0lEIjoiNzkiLCJNQUlOUEFSRU5USUQiOjI5OSwiTUVOVUlEIjozMzAsIk9WRVJWSUVXSVRFTUlEIjo3OTYsIlBBUkVOVElEIjozMjcsIlJFUUlEIjoxNywiVFJJRCI6IjQ0NTMxIn0%3D
https://www.qe.com.qa/displaynewsdetails/?InfoID=28144&ImgURL=undefined
https://ww2.bolsadesantiago.com/%23/noticias_corporativas_bolsa
http://english.sse.com.cn/aboutsse/news/newsrelease/c/4925783.shtml
http://www.szse.cn/English/about/news/szse/t20190930_571114.html
http://www.egx.com.eg/ar/NewsDetails.aspx?NewsID=190318
http://www.nse.com.ng/mediacenter/pressreleases/Pages/nse-hosts-inaugural-ring-the-bell-for-financial-literacy.aspx
https://www.pse.com.ph/stockMarket/pressRoom-pressReleases.html?id=PSE_PRRLS20190000038
https://www.set.or.th/set/newsdetails.do?newsId=15697998698850&sequence=2019094042&language=en&country=US
http://www.bvmt.com.tn/fr/content/semaine-mondiale-de-l%E2%80%99investisseur
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Borsa Istanbul
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Cboe Global Markets
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«Financial Litera Ring the Bell for “Financial Literacy”

Chiof guest Dr. Swapan Kumar Bala FCMA, Commissioner, BSEC
Sossonchair  : Professor Dr. Abul Hashem, Crasman, 0se
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National Stock Exchange of India
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Shenzhen StockExchange
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WORLD INVESTOR WEEK 2019

National / Jurisdictional Coordinator: THE SECURITIES AND EXCHANGE COMMISSION (SEC)
OTHER IOSCO MEMBERS: N/A

OTHERPARTICIPANTS: CAPITALMARKETSASSOCIATION OF ZAMBIA(CMAZ), LUSAKA SECURITIES
EXCHANGE PLC(LUSE), EQuITY CAPITALRESOURCES PLC, ALTUS CAPITAL LIMITED, AFRICAN LIFE
FINANCIAL SERVICES ZAMBIA LIMITED AND THE UNIVERSITY OF ZAMBIA ECONOMICS AND BUSINESS
AssOCIATION (UNZABECA).

In 2017, the Securities and Exchange Commission (SEC) partnered with the International Organization
of Securities Commissions (I0SCQO) to commemorate the World Investor Week (WIW) and to
coordinate WIW activities for Zambia. This year, the WIW 2019 was undertaken under the theme ‘A
Smartinvestorthrough Capital Markets’ from30th September-éth October2019 and activitieswere
led by the SEC and in collaboration with the Capital Markets Association of Zambia (CMAZ) and other
capital markets stakeholders (listed above).

Like in many jurisdictions, Zambia is part of a global agenda that seeks to enhance the financial
educationandfinancialinclusionlevels ofits Citizens. Therefore, the WIW 20192isanimportant activity
inour capital markets asit contributes towards achieving this objective. Asin the previous years, the
WIW 2019 spurred alot of public interest and created an opportunity to raise awareness oninvestor
education and protection. The SEC also leveraged on this teachable moment to educate people oniits
investor protection mandate (among other things). Below are some of the activities that we engaged
in during the WIW 2019:

1. STUDENT ENGAGEMENT

UnderthelOSCO InvestorEducationStrategy, the Youthsegmentis considered to be a majortarget
group. As such, students from the University of Zambia, particularly from the University of Zambia
Business and Economics Association (UNZABECA) were engaged as a key target group who
represented the Youths. A seminar was conducted to educate the students on capital markets, career
choices in capital markets (among other things). Students that were engaged assumed the position of
Ambassadors for capital markets during the campaign and participated towards spreading outreach
of messages.

2. ARTICLE WRITING COMPETITION

Further to the above, the SEC and CMAZ and in collaboration with UNZABECA launched an Article
writing competition. The objective of the competition was to engage students inresearch around
capital marketsin line with the theme messaging for the WIW 2019. As an incentive, deserving
students will be awarded in monetary form amounting fo approximately US$400. Forty (40) expressed
interest and have since submitted articles forreview.

3. PUBLIC EXHIBITION

A capital market operators’ public exhibition was held on Saturday, 5th and Sunday, 6th October
2019 at East Park Mallin Lusaka (situated in the urban centre of Lusaka City). Exhibitors interacted
with shoppers and passersby, highlighting the key messages forthe WIW 201?i.e. attributes of a
smart investor; capital markets products; benefits and risks associated with investing. Approximately
500 people were reached at the exhibition. Exhibitors included: the SEC, fund managers, stockbrokers,
the Capital Markets Association of Zambia and the University of Zambia (UNZA).
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4. WEBSITE AND MEDIA ACTIVITIES

The following media activities were undertaken during the WIW 2019:

i) Radio: the SEC and CMAZ featured on radio programmes and captured an audience of
approximately two (2) million listeners.

i) Social Media: social media platforms such as Whatsapp and Facebook were utilized during the
campaign.

i) Website: the SEC and collaborative partners utilized their websites to disseminate information
during the campaign period. It was noted that there was anincrease in Pageviews and Visits on the
website of totaling approximately 4,658 (visits and pageviews combined).

5. DISSEMINATION OF INVESTOR EDUCATION MATERIAL

Investor education flyers and bulletins were distributed during the WIW 2019. The literature contained
rich content and covered some of the following areas: registration of securities; licensing procedures
in Zambian capital markets; basic facts about securities; knowledge on the Securities and Exchange
Commission and capital market operators; key messaging for the WIW 2019 et cetera.

6. WORLD INVESTOR WEEK 2019 GALLERY

Below is a graphical illustration of activities undertaken during the WIW 2019.

Exhibitors pose for a group photo at East Park Mall in Lusaka SEC intern undertaking investor education
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Aninteractive session with UNZA students during the launch of the WIW 2019 Article Writing Competition

SEC—Managerfor Market Development(Ms. Dingase Makumba) highlightingkey Messagesforthe World Investor Week 2019 during the

launch
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Anillustration of Whatsapp and website usage during the World Investor Week 2019
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Usage of Whatsapp to circulate key WIW 2019 Messages

The Securities and Exchange
Commission (SEC) in collaborati
with the Capital Market Associ
of Zambia (CMAZ) and other Cay
Market Operators (CMOs) joing
OICU-HOSCO in commemaorating
World Investor Week (WIW 2019
under the theme ' A Smart Inves'

through Capital Markets
This Commemoration will take p

from 30th September - 6th Octot
2019

Whao then is a smart iInvestor? T
following are some of the attriby
of 8 smart investor

(1) Bassc Investment knawledge

A Smart Investor:

@ verifies that an investment
professional is licensed,

& Conducts research on 8 prog
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WORLD INVESTOR WEEK 2019
National / Jurisdictional Coordinator; FINANCIAL PLANNING STANDARDS BOARD LTD.
Other IOSCO members:

OTHER PARTICIPANTS: FPSB AFFILIATE ORGANIZATIONS IN 24 TERRITORIES
WORLDWIDE

Financial Planning Standards Board Ltd. (FPSB) and its global network of professional financial
planning bodies administering CERTIFIED FINANCIAL PLANNER certification, were pleased to join
IOSCO for World Investor Week (WIW) 2019 and host the third annual World Financial Planning Day
(WFPD) on Wednesday, 2 October.

FPSBlaunched WFPDin2017inpartnershipwithlOSCOtohelp the publicunderstand theimportance
of making investment decisions within the context of other financial and life goals. Now in ifs third
year, WFPD is an opportunity for FPSB and the global community of over 181,000 CFP professionals
to continue to support IOSCO and securities regulators around the world in efforts to increase
consumers’ levels of financial literacy and capability.

Leading up to and during WIW 2019, FPSB Affiliates in 24 territories provided programs and events
insupport of WIW/WFPD, covering topicsranging frominvestment planning andretirement, to debt
management, financial emergency preparation, home ownership and saving. In addition to
promotion via FPSB/Affiliate websites and social media channels, the FPSB global networkreached
consumers through online and print publications; articles and blogs; press releases; media interviews;
in-person events; and regulatory engagement.

Traditional/Social Media Coverage

Buildingonmomentum generated fromthe previoustwoyears’ campaigns,in2019, the FPSB global
network broadened the reach of WIW/WFPD messaging substantially.

Through 382 media placements worldwide, the FPSB globalnetworkreached anestimated 412
million people—a 94% increase over 2018.

* The FPSB global network’s cumulative social media efforts reached an estimated 3.59 million
people across Facebook, Twitterand Linkedin—a 25%increase over2018.

The top frending words/phrases across the FPSB network's written content included “IOSCO," “FPSB,”
“investor education and protection,” *“financial planning,” financial literacy” and ‘“consumer
awareness and understanding.”
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Financial Planning Standards Board Ltd. Jation of Mateysin
FPSB Netwark,

Thank you for your promotion and activities leading up to today’s Bunch
of I0SCO's World Investor Week (WIW) and this Wednesday's (2 Oct)
World Financial Planning Day (WFPD) - we continue 1o receive positive
madia covernge from all around the globe

FPSB and the global #financialplanning community of 181,000+ #CFP
professionals are pleased 1o support I0SCO’s #WorldinvestorWeek in
improving consumer #financial #literacy! #OSCOWIW20198

#PlanWell2LiveWell 8WFPD U.S. Securities and Exchange Commission See Translaton

This morning, I0SCO defivered this media reiease featuring our FPS8
Network and mention of our WFPD contributions (o complement the
activities of World Investor Weak

World Financial Planning Day 2019
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We are gratetul for your support of this yaar's WFPD Initiative and for our
FPSB Network's ongoing engagement of I0SCO and regulatory

| communities arcwnd the workd, Well done!
Plan Weil To Live Well,
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Orescization of Secustes Comynisgons

FPZB FPSB Deutschland eV 1 {

@FPSBDeutschland |

Jain us! Invest in yoursel during I0SCO’s third annual #WorldinvestorWeek, 30
September-6 October! http://bit ly/2Zsbvic

International Organization of Securities Commissions (I0SCO) U.S. Securities
and Exchange Commission MOSCOWIW2019

. World Investor Week & 0SCOWW - Sen 20

Worlc's Scuriies Comeissions Grar up to cebrate Fnaslor
Education during World Investar Week Sept, 30 - 0ct. 6
worldinvestorweek org

#WorkdimvestorWeek MOSCOWIW2019

Weltweit ist diese Woche “World Investor Week", mit dem |
Héhepunkt “World Financial Planning Day". Erfahren Sie ||
mehr Uber die Bedeutung privater Finanzplanung:

n’se Deutschland zur World Investor Week 2019: World Fin... '\

FPSB Network Activities/Events

90% of FPSB Affiliates around the world participated in the WIW/WFPD 2019 campaigns, with many
hosting online and/orin-person seminars, panels and events. Some of those included:

*  Austria: Country-wide pro bono financial planning consultations with CFP professionals,
facilitated by Osterreichischer Verband Financial Planners.

* Brazil: Free public lectures and financial clinics by CFP professionals, hosted by Planejar—
Associacdo Brasileira de Planejadores Financeiros and the Securities and Exchange Commission of
Brazil.

¢ Colombia: Anexpertpaneldiscussion onfinancial literacy and other personalfinance topics,
hosted by Asociaciéon Colombiana de Planeacion Financiera.

* ChineseTaipei: Atwo-day “World Investor Week Joint Forum” hosted in part by Financial
Planning Association of Taiwan. The event featured multiple local and international presenters
covering fopics such as multi-asset investment, retirement planning and trends in retail investing, and
drew nearly 1,000 attendees.

* Germany: A video competition sponsored by FPSB Deutschland that encouraged consumers to
submit video entries around the theme, “plan earlier, enjoy longer.”

. Malaysia: An online financial literacy roundtable discussion, hosted by Financial Planning
Association of Malaysia, with prominent Malaysian bloggers in the personal finance space.

* Republic of Korea: A *2019 Household Financial Health Checkup” campaign hosted by FPSB
Korea, inwhich consumers were encouraged to assess theirhousehold’s financial situation through
expert lectures, customized consultations and education sessions.

* Thailand: Online videos and webinars covering financial planning and investment topics, as
well as a “2019 Wealth Management Forum” featuring expert panel discussions and speeches,
planned/facilitated by Thai Financial Planners Association.
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https://www.planejar.org.br/
https://www.planejar.org.br/
http://www.fpat.org.tw/
http://www.fpat.org.tw/
https://www.fpsb.de/
https://www.fpam.org.my/
https://www.fpam.org.my/
http://www.tfpa.or.th/home.php
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* United Kingdom: The Chartered Institute for Securities and Investment’s Financial Planning Week,
which followed WIW/WFPD, during which consumers participated in virtual Q&A sessions,
complimentary consultations and local lectures provided by financial planners.

2019
1t 5739 WM g
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Sampling of FPSB Affiliate events/activities
(pictured above: FPSB Affiliates from Chinese Taipei, Malaysia, Thailand)

Wortd
Investor
Week

Sampling of FPSB Affiliate events/activities
(pictured above: FPSB Affiliates from Brazil, Colombia, Germany, United Kingdom)

302
0 00000v0v09m0m0m0mnm0v0v090n0n0m0m09mm©© v 94009090909040U0U090909m90909090m0m0©0909nm0m9©00©&©0©9©

WIW 2019 — Report


https://www.cisi.org/cisiweb2
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PlanWell2LiveWell Video Contest

For the second year, FPSB hosted the #PlanWell2LiveWell video contest, which invited consumers
around the world to share ashort video of what “living well” means to them. Entrants submitted their
videosthroughFPSB's World Financial Planning Day website, worldfpday.org, where they could also
learn about WIW/WFPD, explore educational content around the value of financial planning and get
more information on local financial literacy events. This year's video contest received a total of 65
entriesfromaround the world—an 860%increase over the number of entriesreceivedin 2018.

College student Julianne Fetalvero of the Philippines was named the grand prize winner. When asked
about plans for her cash prize, Ms. Fetalvero said:

“Winning this contest is truly a great opportunity since a part of the prize money will be used to
investinstocks. | really want toinvest at a young age so that | [will] be ableto feelthe benefits when|
growolder, especiallywhenl|finish college. Apartof it will also be used to start a smallbusiness.”

The top 15video entries/finalistsinthe #PlanWell2LiveWell video contest canbe viewed here.
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https://worldfpday.org/
https://www.youtube.com/watch?v=owPn9A3b4Sc
https://worldfpday.org/video-entries/
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Resources for Seniors

In support of the global regulatory community’s efforts to protect vulnerable populations from harm,
FPSB launched as part of this year’'s World Financial Planning Day campaign an FPSB network
compendium of consumer-facing resources for seniors accessing financial services. To promote the
resources, FPSB ran a Facebook campaign fargeting seniors and their adult children that reached an
estimated 6.42 million people around the world. Additionally, FPSB published an article on Linkedin
titled, “Vulnerable Clients Deserve To Be Able To #PlanWell2LiveWell,” highlighting the FPSB
network’s efforts to protect vulnerable consumers in collaboration with regulators.

Conclusion
FPSB welcomed the opportunity to again partner with IOSCO on raising awareness about the

importance of investor education, and increasing consumers’ levels of financial literacy and capability.
FPSB andits global networklook forward to collaborating with IOSCO on WIW/WFPD and other

consumer protection projects in the years tocome.
: 4;;; P | =
Vuinerable Clients Deserve to Be Able
- to #PlanWell2ZLiveWell
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https://worldfpday.org/resources-for-seniors/
https://www.linkedin.com/pulse/vulnerable-clients-deserve-able-planwell2livewell-noel-maye/?trackingId=GhLNc%2BQaTJqeQl01Hda6hQ%3D%3D
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Annex 1

Committee on Retail Investors (Committee 8) members

Members (38)

Comisién Nacional de Valores Argentina
Australian Securities and Investments Commission Australia
Financial Services and Markets Authority Belgium
Comissdo de Valores Mobiliarios (Chairman) Brazil

China Securities Regulatory Commission China
Autorité des marchés financiers France
Bundesanstalt fir Finanzdienstleistungsaufsicht Germany
Securities and Futures Commission Hong Kong
Securities and Exchange Board of India India
Indonesia Financial Services Authority Indonesia
Israel Securities Authority Israel
Commissione Nazionale per le Societa e la Borsa (Vice-Chairman) Italy
Financial Services Agency Japan

Jersey Financial Services Commission Jersey
Financial Services Commission/Financial Supervisory Service Korea, Republic of
Commission de Surveillance du Secteur Financier Luxembourg
Securities Commission Malaysia
Comisién Nacional Bancaria y de Valores Mexico

The Dutch Authority for the Financial Markets Netherlands, The
Securities and Exchange Commission Nigeria
Ontario Securities Commission Ontario
Comissdo do Mercado de Valores Mobiliarios Portugal
Autorité des marchés financiers Quebec
Financial Supervisory Authority Romania
The Bank of Russia Russia
Capital Market Authority Saudi Arabia
Monetary Authority of Singapore Singapore
Financial Services Board South Africa
Comision Nacional del Mercado de Valores Spain
Securities and Exchange Commission of Sri Lanka Sri Lanka
Finansinspektionen Sweden
Financial Supervisory Commission Chinese Taipei
Securities and Exchange Commission Thailand
Capital Markets Board Turkey

Financial Conduct Authority

United Kingdom

Commodity Futures Trading Commission

UnitedStatesof America

Financial Industry Regulatory Authority

UnitedStatesof America

Securities and Exchange Commission

UnitedStatesof America

Observers (2)

European Securities and Markets Authority

European Union

Japan Securities Dealers Association

Japan
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